CUCTEMA «PETROL PLUS»
OMNEPALUNOHHbBLIN LEHTP

Pykoeodcmeo nosib3oeamerisi
(OonosiHeHue no op2aHu3ayuu obmeHa Mexoy
amMumeHmamu)

Bepcusi 7.00.3.0-7.00.7.0



BEOOMOCTb U3MEHEHUN

M3MEHEHHASA YACTb
(pa3pen, ctpaHuua)

U3MEHEHUA

T™N (AOI‘IOﬂHeHMﬂ, y,qaneHMﬂ) U KOHKpeTHOe onucaHune

HobaeneHa uHdopmauma 06 orpaHuyeHMn Ucnonb3oBaHusa KapTtsl BC

My6nukauma AOKyMeHTa

[ata: 13.03.2015 | Bepeusi:

7.00.0.0

PeannsoBaH dyHkunoHan «llepemmeHoBaHve ycnyr». [oGaeneHa wuHdop-

n. 5, cm. 15 MauMs O BO3MOXHOCTU HACTPOMKM B3aMMOMpPUEMA KapT SMWUTEHTOB C UC-
Nonb30BaHWEM [OMOMHUTENBHOIO Ha3BaHUSI YCITyTu

My6nukaunsa gokymeHTa HOaTa: 30.06.2015 Bepcusa: 7.00.1.0

My6nukauma AOKyMeHTa HaTa: 21.07.2015 Bepcusa: 7.00.1.0 — 7.00.2.0

n. 4.1, cTp. 13, n. 10.4,
ctp. 59, n.10.7, c1p. 66,
n. 10.9, c1p. 67

[obaeneHa wHdopMauuss o6 0cobeHHOCTAX
cucteme «Cetb Petrol Plus»

B3aMMOOENCTBUSA SMMUTEHTOB B

My6nukauma AOKyMeHTa

HOaTa: 28.07.2016 Bepcus:

7.00.3.0

My6nukauma AOKyMeHTa

faTa: 11.11.2016 Bepcus:

7.00.3.0 - 7.00.4.0

My6nukauus [OKyMeHTa

faTa: 17.04.2017 Bepcus:

7.00.3.0 — 7.00.5.0

My6nukauma AOKyMeHTa

HOaTta: 15.08.2017 Bepcus:

7.00.3.0 — 7.00.6.0

My6nukauns QOKyMeHTa

HaTa: 28.11.2019 Bepcus:

7.00.3.0 — 7.00.7.0




COOEPXAHUE

1 BBELEHUE ... ettt 7
1.1 VCTIONB3YEMBIE COKPALLEHIS ... ittt et e et e e e e e e e e e e e et e e e e et e e e et e ea e ea e e e eaeeneeneanaanns 7
1.2 TTPUIHUMTIBE PABOTB . cuiitiiit ettt et e et et e et e et e et e e e et et e e et et e et et e e e e et e ea e et e ea e e e s e e e s eeneaneanns 7

2 YNPABIEHUE CITUCKOM BMUTEHTOB..... ... 8
2.1 VIHOOPMALAA OB OMUTEHTE .ovvuueeeuneeetneeetnsestnesaneetnseseneseneretneeesnaeetsaeesnaeesnaaesseeaneeanarennneesnaeennnees 9

3 YNPABIEHUE FPYMMAMM SMUTEHTOB ...t 11

4 ONEPALUUN CO CHETAMU CTOPOHHEIO SMUTEHTA ...t 12
4.1 TIPOCMOTP TPAH3AKLUA OBCNYKUBAHAA KAPT CTOPOHHETO SMATEHTA ...uvtiiiciiie e e ee e eeieeeenees 13

5 TIMOBAJbHbIN CIUCOK YCAYT. MPUBA3SKA YCIYT KTCY ..o 15

6 TAPU®bI MNEPECYETA ONA CTOPOHHUX OMUTEHTOB .........cooiiviiiiiiiieeeeecee e 18
6.1 3AKPEMIEH/AE TAPY®A HA YCNYTU 3A CTOPOHHUM SMATEHTOM....uiiieieineeeeeeeieeeeieeeie e et ee e e eenneeeenns 18

7 BEJNBIA CIIUCOK BMUTEHTOB ...t 20
A T ¥ Y 1 1= ST O N ¢ 20
7.2 TIEPEOAYA BC NMOCPEACTBOM YOATEHHOM MHKACCALINM. ...ceve et ee et e e e e ee s 20

8 YEPHbIA CNMUCOK KAPT CTOPOHHUX BMUTEHTOB. MPOCMOTP 3AMNMUCENYC........................ 21

9 PABOTA MO MEXOMUTEHTHOM CXEME.............ccooi i 22
LS R O 1T 0= == 22
9.2 HACTPOVKA MAPAMETPOB OBMEHA ... ..uuiiitieiii et e et e e e et s e e e e e e e et s e et e e e e e eetnn e et e e eanaeeeaeeennaeennns 22

9.2.1 HacmpoUKa KAMamO2a8 OBMEHE ............cuue et e e e e e et e e e e e e e e en e e e et e e eeanns 22
9.2.2 Hacmpolika crnocoba U MapamMemMPOB OOMEHA ..............uuuuueeeueaei et e e e e e e e e et eeaaeeannns 23
9.2.3 Hacmpotika adpecHozo obmeHa OV u OUJT MEXOY SMUMEHM @MU ..............ueeeunaeeiaaeeinneennaeannns 25
9.2.4 Hacmpolka napamempo8 AMEKMPOHHOU MOUMIBI ............uueuiuaiaaeae e ae e e e e et e e eiaennas 26
9.2.5 Hacmpotika omnpasku & [N (POL]) koGoepammbl uamMeHeHUs1 c4éma, npo8edEHHO20 Mo
L (0] o] o) AN o To L1 (=PRI 27
9.3 OBMEHAAHHBIMA MEXOY OMATEHTOMMU TILL ..o 28
9.3.1 [lepedada OaHHbBIX 8 TIL] (POLY) ........ooniieii e e e 29
9.3.2 [lpuém u asmomamu4eckas 00pabOMKA KOOOSDAMM .............ceeuueeuieerieenieeeesieeniesteesieerneeneeanns 33
9.3.3 OOPAOOMKA KOOOZPAMM ...........eeeeseeeeeeet et et e et e e et e et e e e e e e e et e et e e e e e e et e et aeanaeanaetneenaarnns 37
9.3.4 KoHmMposrb nakemos, MPUHAMBIX U3 TTLL ...........ooii e 38
9.3.5 KOHMPOrib MePEOAHHBIX KOOOZPAMM ..........ueuuseeasunessesaaesestesaaeetaeanaeanaeteetae et aetnestneetaeataarnes 38
9.4 TIPOCMOTP PESYITETATOB OBMEHA .....ouiititiiteit ettt e e e et e e e e e e e e e et e et et e et e ea e et e eneeneeneeneaneenens 39
LS I 0 R I Yo Yo ¥ Lo g N 0 Yo Lo =" o Y- | 39
9.4.2 T[IpOCMOMP QPAUTOBOC0 OBMEHA ......ceuueeieeieei e et et e et et et et e e e e et e et e e e e e te e et e et e aeneenns 40
9.4.3 [lpocmomp U MPUEM OMKA3HBIX KOOOSPAMM ...........ueeunesuseensesnssaeenaeeneeaasaneetaeetaestaaanaesaeanaerns 42
9.4.4 T[lpocmomp KOP3UHbI OMKA3HBIX KOOOBP@MM ............euuneeuaeenaeenseeneenseenaeenasaneeeneetneenseenaenneanaennes 44
9.4.5 T[Ipocmomp peksusumog TO, npuHAMbIX U3 [TL] (POLY)........c.c.oevuiiiiii i 45
9.4.6 [louck mpaH3aKUUU 8 JKYPHAIIE OOMEHA .............ueeueeiaeiaee et et e e e ae e te e e e e e et et s eaneeaneaeaaannas 45
9.5 PETMOHANBHBIA OMEPA LI OHHBIA LIEHTP... .. eitieeit et e e e e e e e e e e e s e e e e e s e e et e e a e e e s eaaneeeneeennss 47
9.5.1 CruCKU QOUAUAIIOB IMUMEHITIOB .........eiuu ettt ettt et et ettt et et et e e e enns 48
9.5.2 HacmpoOUKa OLI QOUITUAIIA ........oeu ettt et e e e e e e e e e e e e e e e e e eaeenes 49
9.5.3 Hacmpolika crnocoba U MapamempPO8 OOMEHE ............ceeuueeuieenieaaeeee e e e e e e ae e e e eneeannas 50
9.5.4 OcobeHHocmu pabomebl ¢ nnamEéxHbIMU nopydeHUsIMU 8 OLl hunuana ...........ccooeceveeeeneennannnns 50
9.5.5 O6meH daHHbIMU MEXAY PUAUAIIOM U POL ... 52
9.55.1 OcobeHHOCTU paboTbl mnMana B peXUME «MO LLEHAM TEPMUHATIANM ....cvrvrerrerererereerereressesesensesenesensenesesens 52
9.55.2 Mepepaya B POL kogorpamm KOppeKTMPOBKN TpaH3aKUWiA B COOTBETCTBMM C LieHON n3 Tapuda
KnueHTa ¢ et eeheEeaeeheteheeEeaeehe e oAt eE e s Rt Ao e ehe R eR e eE e Eehe SR e s eh e R ea e eE e s eh e AR ea e e A e A oA e AR e A eh £ AR e A e e A £ R eR e AR oA £ eE e R e R eh e R e Re R et e Rt b ene b e n s e ene e enes 53
9.6 KOPPEKTVPOBKA «3MEHEH/E TPAH3AKLMIA CUXKUX TEPMAHATIOBY ..vvvueeineeeiniesiieeeiiieeaineeanaeeanneeaenns 53
9.7 OMMCAHME PABOTbI MOLYNA «MEPEDAYA KAPT U KIMEHTOB B TILL cevveiiicce e 55

10 YCTAHOBKA OMPAHUYEHUU HA OBCIIYXKUBAHMUE ............ocvviiieieeiceeeeeee e 56
10.1 SAMPET HA MPELQOCTABITEHUE YCTTYTU vttt ettt ettt e et e e e e e e e e e et s e et e e e an e e et s e et e e e e e et e e ean e eanneeeen 56
10.2 3AMPET OBCNYXXVBAHAA KAPT CBOUX KIMEHTOB Y CTOPOHHUX SMATEHTOB ..uevvveeeieecieeeiieeeaieeeeneeeees 56

10.3 3AMPET OBCNMYXXUBAHASA KAPT CBOUX KIMEHTOB B CBOEM ML (POLL) .vveeeeee e 58



PykoBoacTtBo nonb3oBaTens (4onofIHEHNE NO OpraHn3aumm obmMmeHa MmexayammnuTeHTamm)

10.4 3AMPET OB CNYXXWBAHAA KAPT CTOPOHHET O SMATEHTA HA CBOUX TO ..vivviiiiieciieeiececeeee e 59
10.5 3AMPET OBCNYXXVBAHAA KAPT CTOPOHHET O OMATEHTA HA CBOUX TEPMUHATIAX. ...ucvviiieiieiieeeieeeieean, 60
10.6 3AMPET OBCNY>XX MBAHUA KAPT CTOPOHHEIO 3MUTEHTA (IPYIMbl CTOPOHHUX 3MW TEHTOB) HA MPYIME
CBOVNX TEPMUHATOB MO KOHKPETHBIM YCITYTAM . .ottt ettt et e e ettt et ettt et e e e nerne e neanes 63
10.7 3AMPET OBCNYXXVBAHASA KAPT CBOEA ®UPMblY CTOPOHHETO OMUTEHTA .. covtiiiiieeiie e 66
10.8 3AMPET OBCNYXUBAHAA TPYMM OUPM HA TPYTIIE TO ..ot e e e e 67
10.9 3AMPET OBCNYXXUBAHAA TPYIMN @UPMY CTOPOHHEMO SMUATEHTA ...ovniiiciie e e e e e 67
10.10 BAMPET OB CNY>KNBAHAA KAPT GUTINATIOB SMATEHTOB ...uiviiii it eiieeiee i ee e e e e e e e e e e e anee 68
10.11 3AMPET OBCNYXX IBAHN A KAPT CTOPOHHETO 3MUTEHTA HA CBOUX TEPMUHATAX B ®UTNATNBHON
L0 69
10.11.1 YnpaereHue obcyxugaHUeM Kapm IMUMEHMa HQ MEPMUHAIIE ...........c.oueeuuieeeiiaeinaannaes 69
10.11.2 YnpaeneHue obcnyxusaHueMm Kapm ¢hunnuasos sMumeHma Ha mepMUHaAIe ...................... 69
Cuctema «Petrol Plus» OnepaunOHHbIV LLEHTP Bepcusa:7.00.3.0 - 7.00.7.0 4/71

Bce nckntountenbHble aBTopckue npaea npuHagnexar OO0 «HKT Codhteap».
Mepepaya gaHHOMO JOKYMEHTA UMM NPaB Ha HEero TPeTbUM NLam, ero pacnpocTpaHeHe, paBHO 1 UCNOMNb30BaHMe
NHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagarens OO0 «HKT Codteap» 3anpeLueHbl



CMUCOK UNNIDCTPALINIA

Puc. 1. OKHO «OMUTEHTBI - BCe». 3aKNMAOKA «LLAHHBIEM ......vviviieiieiieii i e e e e e e e e e e aees 8
Puc. 2. TIpOCMOTP NCTOPUMN QKTUBHOCTU SMUTEHTA ©.uvvurenereneeneeneenneaneetseanseenseenesteeneanaeenesenesnneenasenereneenns 10
PUC. 3. OKHO «TPYMMBI MUTEHTOB M .vtueuuttnetinettneeteenseanateenaeanaeanaeseeteesaeanaeeeesaeenaeanaetneetneenneenaeenaenaeenns 11
Puc. 4. OkHO «OMUTEHTBI - B paboTey. 3akNagKa «CUETAM .o.uiii i e e e e e enns 12
Puc. 5. OkHo BbIBopa ycrnoBus Ans NOUcKa TPaH3aKLUMIN OBCTYXUBAHMS ... ...uueerieiriieiiieeeieei e e eeie e 13
Puc. 6. NMpocMoTp TpaH3aKuUMin 0BCIY>XMBAHMUS KAPT CTOPOHHETO AMUTEHTA t.vuvvenerineernerenereneennerannenennns 13
Puc. 7. OkHO «OMUTEHTHI - B paboTey. 3aknaaka «TTPUBSBKA ....uu.erruneeeeeeeieereneerinereineeeenaeetnserenneeenneeennns 15
PUC. 8. OKHO MPUBABKI YOIYTU .. ceeeeiti ettt ettt ettt e e e et e et e et r et et e et et et e e e e eenn s 16
Puc. 9. OKHO «NOBAMBHDBIN CIIUCOK YCITYTD w.uueriineeuneranetetnaeeunaeenaeeetnaeeenaeetneeaneeenaeenerenaeenarennaaesnaaeenns 16
Puc. 10. 3aknagka « TApUbI» OKHA CKBMUTEHTBID ..uivuiiineiieit et eeiieete et e e e ete et e et e et et e et e et et eaneeaeeaneeans 18
PUC. 11. OKHO «TTPOCMOTP MC%» 1.orniiiiiiiii e et e e e e 21
Puc. 12. MpocMoTp HOMEPOB 1 COCTOSAHMM KAPT HC ..o e 21
Puc. 13. OkHo «KoHdurypaums cuctembl». 3aknagka «KaTamOrh» ...... e i e e 22
Puc. 14. OkHo «KoHdurypaums cuctembl». 3aknagka «OBMEH / OBLLMEY .......ccuuveiuiiiiiiiiiiiaiiieeieeeeieeeenn 23
Puc. 15. OkHo «KoHdurypaums cuctembly». 3aknagka «OOMEH / TIL» ..o....iiiiiiiiiiiiiii e 24
Puc. 16. OKHO HACTPOMKM MAPAMETPOB MTOUTBI «.vuueiunirnirnettneeteeteest et aeeteanaesneete st estaestaesestaesnaerneernaeraeenns 26
Puc. 17. OKHO NPOrpaMMbl K CSIMAIEIM ... ...t e e e e e 27
Puc. 18. OKHO NMONOMHEHNST CHETA MO KOPPEKTUPOBKE .. .vuiteeiteineeiieeteetieeteete et e st ee et eat e et e et esaae e ereeaeenns 27
Puc. 19. OkHo Bbi6opa uHdopmaumm and nepegaydm B ML (POLL) ...oooviie e 30
PuC. 20. OKHO «TTEPEOAUA MAKETOB M ...evuetieetnettetteeeteeaieeteeet e eaa e ea e et e et e et e at et e et e an e tn e et e st e et eeneeanaesaeenns 32
Puc. 21. OKHO «T1ePEeOaYA TPAHBAKLIMIA ..evuirneiteiteieeeeee e et e e e e et e et e e e e e e et e et e e e et e et e et e ea e eneeaneeaneeans 32
Puc. 22. CoobueHne 06 OKOHYAHMN BbIFPY3KN KOLOTPAMM ....uuvenieneeneeterteaneunestesneesnestnestnesnneenaeenaesaeenns 33
Puc. 23. OKHO «TTPMEM MHAIOPMALINM .....evneiineeieete e e e e e e e e e e e et e et e e et s e e e et e et e e et e e an e e e et e et e eneeaneeaneenns 34
PuC. 24. OTYET O MPUEME KOLOTPAMM ....uuerniinttnetteenaesnaeaneeaaeanaeaeete et eeteanaetn et eanaean st estesaaeenaeenaeaneenns 35
PUC. 25, JKYPHAI OOMEHA ... ceueiiii e e et e et et et et e et et e e et e et et e et e et e et e aa e e aa e et e an e e an e e e e eeans 35
Puc. 26. OKHO «OBPaBOTKA KOLOTPAMM D .....vuuertneeuseneeaneeaneeaeaneeeneeeeesaeeneanaeaneeteennetn et eetneenneenaeenareneenns 36
Puc. 27. Mpumep paclUMPOBKN KOLOTPAMMBI .....evuueeneenereneeteeneaneneenaaneanaetnesteeseanaeaneetaeenarrnarnarneenns 36
Puc. 28. CoobweHne 06 OKOHYAHUN OBPABOTKM KOLOTPAMM ....veueeneeneeeeeteanaetneeteanneanseeneetnernneenaeenareneenns 37
Puc. 29. OT4ET NO KONMMYECTBY NPUHATBIX / 0BPABOTAHHBIX KOOOTPAMM .....vvtneiiieeiiieteieeeieetaeenieeeieeennns 37
e ToT @ L To BRI oo =T=Y o= 38
Puc. 31. MNpumep oT4€Ta NO KOHTPOSIO NAKETOB. HET MPONYLLEHHBIX MAKETOB .....cvuieeteeneeineeieeieenaeeeennaenns 38
Puc. 32. MNpumep oT4E€Ta NO KOHTPOSIO NAKETOB. ECTb MPONYLLEHHBIE MAKETBI ..uevvneeeiiiieiieeieeiaeeeaeeeeeenn 38
Puc. 33. OKHO «TTEPUOM TPAHBAKLMIM ...eunerniineiieete et et et e e e e e e e e et e e et e e e e e et e et e et e et e st e st eea e e eaneenns 38
Puc. 34. OKHO Hac TPOMKKN NapameTPOB BbIOOPKN KYPHAMA OOMEHA ......cveunereiieeiieeeieeeiieeeee e e ae e eeenneeeenns 39
Puc. 35. OkHo «IMpocMoTp ypHana ooMeHay (MPOCMOTP KOAOTPAMM ) .....uruuneeeneeineaeeneeeneeenaeeaneeenneeeenns 40
Puc. 36. OKHO Hac TPOMKKN NapameTPOB BbIOOPKN (DAMIIOBOTO OOMEHA ......uvvevneieieeiiieeiieeeieeeiaeeaineeeneeeenns 41
Puc. 37. OkHo «[IMpocmoTp xypHana obMeHay (MPOCMOTP ParmOBOrO OBMEHA) .......uvvvvnreiiieeiiieeiieeeneeeenn. 41
Puc. 38. OKHO «OTKA3ZHBLIE KOLOTPAMMBIM .....evurtnertnerterneesnetsnesnessnaesneeseesaeanesnesneetaesnsesnestestaestassnaesnaeens 42
Puc. 39. OKHO «YOaneHNe OTKA3HBIX KOLOTPAMM .....uiuueirneiteineeneetneeteaneesneetestestaesneernessnesnessnesrnessaeenns 42
Puc. 40. MNouck oTkazHoOM KogorpaMMbl 418 NEPEHOCA B KOP3UHY OTKABHDBIX ...uvuuetnaetaaiiaiiaiineeiaineennaennaenns 43
Puc. 41. OKHO «BbIBOP KOLA OLLIMOKMM ...uuevniiniiieiteit et et et e e e et e e e et e e et e et e et e et e et e et e et e et e et e en e aneeanenns 43
Puc. 42. OKHO «TOMCK OTKA3HOM KOLOTPAMMIBIM ....vuuiunirnettnetteeteeaneesaeeteeanaetnestnestestestaernestaesnaerneernessneenns 44
Puc. 43. KOp3rHa OTKA3HBIX KOLOTPAMM .....eutntntnetnetneeneanesnetettsetatsetatsetatstetatseseeneeneeneeneenaeneeneeneenaenns 44
Puc. 44. OKHO «TTpOCMOTP PEKBUIUTOB TO DM ouuitiiiiiii i i et e it e et e e e e e e e e e et et e e e et e e e e e e e eeans 45
Puc. 45. OkHO npocMoOTpa Cnucka TEPMUHANOB, 3aKPEMNMEHHDBIX 3 TO .....ccociiiii e, 45
Puc. 46. OkHO 3anpoca napameTpOB TPAH3AKLMMN LI MOMCKE ..uvvuerneereenein et esiesneetneetnesteenaeeneeanaeaneenns 45
Puc. 47. ®parMeHT OKHA BbIOOPA TPAHSBAKLINM ...uueeeieneeineeteeteeaaeeei et ae et eaase e et e et e et e aa e ea e et e aneeaneeaneeaeenns 46
Puc. 48. ®parMeHT OKHA PE3YTIbTATOB MOMCKE ...uuevrnrrnerneesneeteaneeanetaeeneaneanaetnesteeteanaesnestaesnaeeneranarsneenns 46
Puc. 49. OKHO NPOCMOTPA COAEPKUMOTO TPAHBAKLIAM ..evuevrneieeineeeneeteeteeatseaeetae st aeaneeaneetnesteeaeeneeaerneenns 47
Puc. 50. UHdopmaumoHHbin diiar «O6cnyxuearHme J1IC, 3K un JICIT Ha TepMmHanax CTOPOHHWX 3MWUTEHTOB
1O LIEHE TEPMUIHATIAN .. eeeteeeti e et e et ettt et e ettt et ettt e e et e et e e et e ettt e etk e et eh e et et e e et e e et e e et e e ean e e ebnr e e et eennn e 48
Puc. 51. OkHO «OMUTEHTEI — B paboTey. 3aknagka «DUIMUAIIBIN ....cvuuieeeeeieeiieieeieeieeeaeeieeineeneeeneeanaeens 49
Puc. 52. OKHO [06aBMNEHUSA HOBOTO GOMITUAIIA .eevu et eeeti ettt e e e et ettt e et e e et e e et et e e e et et e e e e eennns 49
Puc. 53. OkHo «KoHdmrypaums cucTembl». 3aknagka «OBMeH / TILL» ...o..ooviiiiii i, 50
Puc. 54. OkHo fo6aBneHns NNaTéxHoro NopyveHust Npym NONOSIHEHMN BaNO THOrO CHETA KNIMEHTA .............. 51
Puc. 55. [lo6aBneHNE NNATEKHOTO MOPYHEHMS ....evrueeti ettt eeeieeet et e e et e e et et e et et et e e e n e e et e eeneeennns 51
Puc. 56. OkHO npocMoOTpa 1 M3SMEHEHUS MAATEKHBIX MOPYUEHMM ....vunieeeee e e e e eie e e e e e e e eaneeens 51
Puc. 57. OKHO n3MeHeHUSA TPaH3aKLMN C YYXKNX TEPMUHATIOB . ..unieneeeeneeniean et eeteenaeaneeeneeeaeeneeneeenaeanaenns 54
Puc. 58. CoobLLeHre 0 3aBEPLUEHUN NEPECHUETA TPAHSBAKLIMM ....evuneeeteeeeeeei e e eeeeeeea e e e e e e eeeeeenaeeenns 54
Puc. 59. OkHo «KapTbl - KneHTCKME ». 3aKNaAKA KOMUTEHTBIM ...eeuieneeeaetaeneanaeanaetaaanaeeneetneeaeenaeenaeeneens 57



Puc.
Puc.
Puc.
Puc.
Puc.
Puc.
Puc.
Puc.
Puc.
Puc.
Puc.
Puc.
Puc.
Puc.
Puc.
Puc.
Puc.
Puc.
Puc.

60. OKHO NoA TBEPXKAEHMS 3aNPETA OOCTYKMUBAHUSA KAPTBI «.evvuereneriieeeteeetneeeeneeanaeeeeneeeenaeeenneenneeenss 57
61 [ManoroBoe OKHO (PUMBTPA OMUTEHTOB ....uiuneineeneenean et eeteanaeaneete et eetaaenaeanaeaneenaeenaeanaeenaeneenns 58
62. OkHO «KapTbl - KneHTCKUE ». 3aKNaAKa «OMUTEHTBID ..ccuuiiineeiineeeteeeineeetneeanaeeetneeeenaeeenaeennaeenss 59
63. OkHO « TepmuHanbi». 3aknagka « CEPBUC | IMUTEHTDBIM ..vuniuneieien i e e et e eaea e e e e e eaneeenns 60
64. Cnncok aMUTEHTOB ANs 3anpeTa / paspelleHUs OOCTYKUBAHMS ... cc.uueenneeiiaaeenaeeanaaeeaaeenaeeanaeees 61
65. OKHO «OMNTEHTHI - B paboTe» (3aKnagka « TEPMUHATIBIN) ...ccuuiiui it eeei et e et e e e e e e eenaeeees 62
66. Cnncok TepMMHanoB Ans 3anpeTta / paspelleHnst OOCTYMKUBAHUST .......vuuneetneeeenaaeinaaeinaaeanaaeanaenes 62
67. OkHO BbIGOpa BapraHTa 3anpeTa AMUTEHTA HA TEPMUHATIE .. ..uuivuirneiineeteateerieeae et eeneeaneeaeeaeeans 63
68. OkHO «['pynnbl TEPMUHANOBY. 3AKIAAKA €K OMUTEHTBI ..evuiineiiieiteineeaieeaeeteeaeeaaeetieetieaneeaneeaneennns 63
B9. OKHO «BbIBOP OMUTEHTAM ..ivuiiiiiitieitiei et et ettt e e e e et et e e e e e et et e et e e e et e st e et e aa e e eeaeenns 64
PO RO L To Rd == (oo o )V 11 =) 65
71. OkHoO «['pynnbl TepMUHANOB» (CMUCOK NPUBSZAHHBIX SMUTEHTOB) ..cvuvvneeterterneeenerinerterneeaneenneenns 65
72. OkHO «['pynnbl TEPMUHAMNOBY» (CMIUCOK YCIYT AMUTEHTA) ivuuvvnierneeteetieat et eeieaneetneeieeteetaeanaeanaeans 65
73. OKHO «DUPMBI = B PABOTED .uuiitiiiiii et e e e e e et et e e e e e et e et e e e e e e eenns 66
74. OkHo «[pynnbl onupMy». 3aknagka « FPYIMBI TO® .ovvuiiiiieiiii e e e aaes 67
75. OkHO «[pynnbl UPM». 3AKNAOKA KOMUTEHTBIM ..evvuneiieeiiteeiieeeteeetneeateesteestn e e esraessneranaeanes 68
76. OkHO « TepMmunHanbl». 3aknagka « CEPBUC / DMUTEHTBIM ..ceuuirrnieiieiiiietiieeeieeti e e e e et eeaneens 69
77. OkHO BbIbOpa omnmMana aMUTEHTa A1 YCTAaHOBKM 3arpeTa Ha TEPMUHATIE ...cvcvvvevenerinerinneranneens 70
78. OKHO BbIGOpa BAPMAHTA 3AMPETA OMITMATIA ... vvurenereeeeeeeneeeeeeaeeneeaeeeeetaeataeanaeaneeaneeeeanaeeneeaneenns 70



1 BBEOEHUE

OOMeH MHdopmauren mexay SMUTEHTaMM MPoM3BOAUTCS Yepes npoueccuHroBbii ueHTp (MU). Mpu

3TOM MOryT ObITb OopraHm3oBaHbl pas3fiMyHble CXeMbl B3aMMOL,EeNCTBUSA mMexny sMUTeHTamMmn ”n |_|L|,. Hanpmmep:
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e  OJHOMPOLECCUHIOBasi cxema paboTbl — OO6beAMHEHVE HECKONbKMX 3MMUTEHTOB M 3KBaMEpOB
noa ynpasnenunem [U;

e ceTeBas cxema paboTbl — 0b6beguHeHMe yyYacTHUkoB Cucmembi Nog ynpaBiieHMEM HECKOmb-
kux MU, gna obecneyeHns B3auMoLeNCTBUA SMUTEHTOB W 3KBanepoB, paboTatoLmx ¢ pasHbimu [MLL;

e dmnumanbHas cxema paboTbl — 0b6beguHeHue dMnManoB 3MWUTEHTA MO yrpaBiieHWeM pe-
rMoHanbLHOro ornepaunoHHoro ueHtpa (POLl) onsi ocyuiecTBNeEHWs opraHu3aumm MX COBMECTHOW
paboTbl NO OBCMY>XMBAHUIO KapT aMUTEHTa Ha Toykax obcnyxumBaHua (TO) Bcex dmnunanos.

1.1 Wcnonb3yeMble COKpalieHUA

— aBTOpPU3ALMOHHLIN cepBep

— 6a3a gaHHbIX

— Gernbini CIMCOK SMUTEHTOB

— rnobanbHbIA CAMCOK yCnyr

— JIOSANbHOCTb 3a HanmW4YHbIN Pacyéer
— OTnoXeHHble n3meHeHus (Ol n OC)
— OTNOXEHHblE W3MEHEHUs nMmMuTa
— OTNOXEHHblE MOMONHEHWs

~ OT/IOXEHHbIE CNUCaHUS

~—— OMNEepauNOHHbIA LEHTP

~ NpPOLECCUHIOBLIA LIEHTP

— pervoHarnbHbIi OnepauvoHHbI LEeHTP (koHdwmrypaumsa [1L)
— PpyKoBOACTBO MOfb30BaTENs

— To4Kka obcnyxusaHus

~— YEPHLIA CNUNCOK KapT

~ YEpPHbIA CNNCOK qMmpMm

1.2 [MpuHUUNbI paboTbl

1. OOMmeH gaHHbIMW BbINOSHSAETCS C NMOMOLL b0 dalinoB TeKCTOBOro dopmarta.

2. B npouecce paboTel Mexay SMUTEHTAMM MPOUCXOAUT OOMEH CcryxebHOM wHdopmaumen u
TPaH3aKUMSIMU OOCITYy>XMBaHWUSA KIMEHTOB, a TakXKe OCYLLECTBISTCSA B3aMMOPACYETHI.

3. Ycnyru, no KoTopbiIM MpeanonaraeTcs O0CIyXMBaHUE KIMMEHTOB CTOPOHHUX 3MUTEHTOB, Y
KaXxgoro aMuteHTa LOIDKHbl OblTb NpuBsAsaHel k [CY (cm. n. 5, c1p. 15).

BHAMAHMUE!

Meped NpOYMTEHMEM HACTOSILLEro [AOMNONHEHUS HeobXOoO4MMO BHMMATENbHO O3HaKo-
MUTbCS ¢ gokymeHTom «Petrol Plus. Pl1. OL».




2 YMNPABJIEHUE CTUCKOM SMUTEHTOB

CnMcok 3MUTEHTOB OTOOpakaeTcss B OKHE «OMUTEHTbI - Bce» («3MuUTeHTbI — B paboTte»). YTobbI
OTKPbITb CMUCOK BCEX 3IMUTEHTOB (M aKTVMBHbLIX (PaspelUéHHbIX), M 3anpeLyEHHbIX), BbIGepUTE MYHKT rNaBHOro
MeH0 «dMUTeHTLI / Bece»; ecrm TpebyeTcsi OTKpbITb CNMCOK TOMbKO aKTUBHBLIX 3MWUTEHTOB, Bblbepute MyHKT
rMaBHOTO MeHI0 «IMUTEHTLI / B paboTe» unm Haxxmute KOMOUHaUMIO KnasuLL + .

B neBoit yac okHa «3MUTEeHTbI - Bce» oToOpaxkaeTcs CNMCOK 3MUTEHTOB C YKa3aHWEM Ha3BaHWS U
HOMepa SMUTEHTa, a Takke [AaTta NocrnefHero akMBUPOBaHWS 3MWUTEHTa (gata npuéma AadHbix u3 ML vnm
JaTa aKTMBMPOBAHUS BPYYHYHO, €CNIM AIMUTEHT paHee Obin nepeBefEéH B HEaKTMBHOE cCOcTosiHMe) (cm. Puc. 1).

E43MmMTenTb! - Bce i I fm] o
Homep | HazeaHue 7 s
0412 [3murent N2 412 - oMEp
0514 3murent N2 0514 HazgaHue M
0515 [ 3mureqt N 0515
0516 [Irvrenr N2 2003 Pupma |"Aeuakanm' 000 >> |
1345  Diesel2d WHH (7789542134578
2001 | 3murent 2001 C =
2002 [3nuren Ne 2002 1 i
2060 |3surent N2 2060 Fopoa [HuskHeKaMeK.
2070 |3vavrent N 2070 Aapec Poccua, r. HukHekamck, yn. HskHaq, 22
3000 3murent N2 3000 P aKTUYECKUIT aapec
3005 |3nvrent Ne 3005 TenedoH | (12345)123-4567
3006 |3mvrent N2 3006 Pake |
gggg g:mz::_ mz gggg E-mail |umedman@smartcard.ru
5005 (Bnurent Ne 5005 KonraktHoe auuo [Merpos MeaH
50090E |Eeas PacuetHeii cyer 45654651232456541234
5050 [ 3murent Ne 2050 HazsaHue taHka MME "Bank Mockes!"
5051 [3murent Ne 5051 KoppecnoHaerTckuil cyer (30101810500000023659 EWK 044256659
_] oKno |
KNN |700865420
OKB3 O
Horosop N2 Ar-01 aata [0412/09 |
MpumeyaHue
[ OTnpaenaTs NOATEEPKAEHUA TPEHSaKWMNA
[ 3anpeture akTHBauMio s ML
V' Npurumare OW amurerTa
> || ¥ Nepeaasars ceou OU
[NeakTUEMpOBaH: 30708412 o I Moanepixa rnasHoit yoyru
ll sanper MHP [ YC orcurcreyer ﬂf;} MpHMeHnTL | WcTopua I
BLBiTi | FRDABHOCT: I JNaHHble Cyera Tapudbl Mpueazka Punuane TepMuHans!

Puc. 1. OkHO «3MUTeHTbI - Bce». 3aknagka «daHHble»

B neBoi 4actm okHa «dMUTeHTbI - Bce» pacnonoxeHbl cregytowine KHOMKK:
. AKTUBHOCTb | — CNy>XUT Ans pyyHOro ynpaBneHusl COCTOSIHUEM aKTMBHOCTU BbIOPaHHOrO

amuteHTa. [lpn

pabote u4epe3 [IL cocTosHME aKMBHOCTM 3MUTEHTA YyCTaHaBIMBaETCH

nporpammMon aBToMatndeckm B cootBeTcTBUMM ¢ BC, nonyyveHHbim u3 TL. BpyuyHyto nporpamma
No3BOMseT YCTAHOBUTb Kak 3anpeT aMuTeHTa Torbko Mo JIHP, Tak v nonHbln 3anpeT aMUTEHTa;

MpumeyaHus:

1. CaoW 3MUTEHT Bcerga akmBeH, U3MEHUTb €ro akTMBHOCTb HEBO3MOXHO.

2. CocTosiHMe aKmBHOCTM OGHOBRsieTcs npu kaxgom npuéme BC wm3 ML, noatomy
YCTaHOBINEHHOE BPYYHYK COCTOSIHUE aAKTVBHOCTM SMUTEHTa COXPAHWUTCS TOMbKO [0
ovepegHoro npuéma BC.

HeakTMBHOEe  COCTOSIHME  CTOPOHHEro  3SMWUTEHTa, YCTaHOBJIEHHOE MO  KHOMKe
[AKTMBHOCTb |, MOXHO COXpaHUTb M chernatb He3aBUCUMbIM OT npuHuMaemoro BC,
ecnm yctaHoBuTb dutar «3anpetuts aktmBaumio U3 MNU» Ha 3aknagke «daHHble»
3TOr0 CTOPOHHEro amuTeHTta. [locne yctaHoBKM AaHHoro dwiara npu npuéme BC un3
ML cocTosiHMe HeakTMBHOrO SMUTEHTA HE W3MEHUTCSl, a COCTOSIHME aKTUBHOTO
3MUTEHTa yCTaHOBMUTCS B cootBeTcTBUM C BC.




W

° bIATU | — CIY>XUT ONA 3aKpblITUA OKHa «3MUTEHTbI - Becey;

Hu
o LI (0unb1p) — cnyxur ans otobpaxerus omMUTeHTOB B CrUCKe B 33BMCUMOCTU OT WX CO-
CTOSHMA aKTMBHOCTW. DYHKUMS Takke AOCTyNHA Npu Haxatm kombuHaumm knasuw [Cirl |+ [W];

. . (I'IOMCK 3MUTEHTA) — CIY>XUT ONs1 ObICTPOrOo NMoMcKka SMUTEHTOB MO 3agaHHOMY Auana-
30HY MX HOMepoB. P yYHKLWS TakKe AOCTYMHA NpU HAaXaTM KOMOWHAUMKN KhaBwLL m .

MpumeyaHus:

1. B cnucke aMnTEHTOB 3anMcb O CBOEM 3MuTeHTe (Bragenbue Cucmemsbl) Bblge-
neHa CUHVMM LIBETOM.

2. Ecmu smuTeHT HaxoguTcsi B aKTMBHOM COCTOSIHUM, TO Ha3BaHWe M HOMEp 3TOro
9MUTEHTA BbIAENEHbl B CMMCKE YEPHBIM LIBETOM.

3. Ecnu aMuTeHT HaxoauTcst B cocTosHuM «3anper_amuteHta no JIHP», To Ha3Ba-
HME W HOMep 3TOro 3MUTEHTA BblAEfeHbl B ChUCKe YEPHbIM LBETOM, a cnpasa oOT
HA3BaHWS1 OMUTEHT OTMeueH 3Hakom Bl (KpacHbIi NPSIMOYTONbHAK).

4. Ecnm YC smuteHTa npoBepsieTca Tonbko B online-pexunmMe Ha AC 1 He nepenaét-
Cq MO MeXamuTeHTHon uenu obmena (B ML (POL) aons aTtoro aMuTeHTa yCTaHOBMEH
npu3Hak «YceyéHHoro YC» (cm. gokymeHT «Petrol Plus. PI1. [1L{»)), cnpaBa OT Ha3Ba-
HUA SMUTEHT oTMedeH 3HakoM_Bl (CUHWMI NPAMOYTONbHYK).

5. Ecnn aMuteHT HaxoauTca B COCTOAHMM «[loMHbIA_3anpeT _3MuTeHTa», TO Ha3Ba-
HWE M HOMEp 3TOrO0 AMUTEHTA BblAeSieHbl B CMUCKE KPacHbIM LIBETOM.

B npaBon yacm okHa «dMuTeHTbl — Bce» (cm. Puc. 1) pacnonoxkeHbl creaylouime 3aknagku:
e «[aHHbIe» — OCHOBHblE CBeOEHVS1 O CBOEM UMM CTOPOHHEM 3MUTEHTe (cM. n. 2.1, c1p. 9);
e «CyeTa» — NPOCMOTP OCTaTka MO KaXKAOMY M3 CYETOB CBOEr0 MM CTOPOHHEr0 3MUTEHTa,
AobaBrneHne HOBbIX CYETOB M yAaneHne CYETOB C HyJNIeBbIM OCTATKOM, a Takke NpOCMOTP TpaH-
3aKUUA U3MEHEHNsI CYETa U TpaH3aKumin obcnyxuBaHus (cM. n. 4, c1p. 12);
e «Tapudbl» — co3gaHne AN KaKAOTO 3MUTEHTa, YYacTBYHOLLEro B MEX3MWUTEHTHOM 00-
MeHe, MHAMBMAYaneHbIX TapudoB Ha ycnyru (cMm. n. 6, ctp. 18);
o «MpuBaska» — gaHHble No npuBs3kam ycnyrk FCY (cm. n. 5, ctp. 15);
e «®unmuansi» — ynpaeneHve dunManamu smuteHta (cMm. n. 9.5.1, cTp. 48). YnpaBneHue
dmnmanammn CBOEro 3MUTEHTA BO3MOXHO TOMbKO B MIMarnbHOM cxeme paboTbl;
e «TepMMHanbl» — yCTaHOBKa / CHATVE 3anpeToB Ha OOCMyXMBaHWEe KapT CTOPOHHUX 3MUTEH-
ToB Ha cBoux TO (cm. n. 10.5, cp. 60), a Takxke paspelueHue / 3anpeT Ha nepegady OV n OUJI
CTOPOHHUM 3MUTEHTaM (CM. AOKyMeHT «Petrol Plus. Pl1. Ol (dononHeHue ro Of1, OC u OUJ1)»).

2.1 WHdopmauumsa o6 amuteHTE

Ha 3aknagke «[aHHble» B OkHEe «OMUTeHTbl — Bce» unm «dmuteHTbl — B pabote» (cm. Puc. 1)
oTobpaXkaeTcs:
e HasBaHve amuTeHTa. [lpu BBOAE Ha3BaHMSA SMWUTEHTa criedyeT MMeTb B BUAYy, YTO Ha cep-
BWC-KapTy 3anuceiBaeTcsi He bornee 30 cMMBOIIOB;
e HasBaHve (MpMbl, KOTOpas ABMASETCHA OpUOAUYECKMM BriagernbLeM smMuTeHTa. Beibop n 3a-
KpenneHve dmpMbl MNPOM3BOAUTCH MO  KHOMKE (3aernneHme dvipMbl 32 3MUTEHTOM).
HasBaHue dwmpMbl u €€ pekBu3UTbLI ByAyT UCMOMb30BaTbCSA MPU COCTaBMEHUM Byxrantepckux [o-
KyMEHTOB (c4eToB-(hakTyp, HaknagHbiXx M T.4.). 3anuck 0 dwvpme-Bnagensue Cucmembl [OMMKHA
ObITb NpefBapuTensHO 3aHeceHa B B[ (cm. gokymeHT «Petrol Plus. Pl1. OL»);
e  HaCTPOMKM:
o dmar «OmpaBnaTe NOATBEPKAEHNS TPAH3AKLMIAY — NPU  YCTAHOBMNEHHOM dhnare Ans
BblGpaHHOrO CTOPOHHEro 3MUTEHTa OyayT OnpaBnsiTbCA KOO4OrpamMMbl  MOATBEPXKOEHUS
ycnewHon obpaboTkm TpaH3akumiA OBCHyXXMBaHUA CBOMX KapT, BbIMOMHEHHbIX Ha TO aToro
9MUTEHTA;
o dnar «3anpemts aktmBauuo 13 MNU» — npn ycTtaHoBneHHom donare npu npuéme BC
u3 L cocTosiHMe HeakTMBHOrO 3MUTEHTa HE MEHSIeTCS, a COCTOsIHME aKTUBHOrO SMUTEHTa
yCTaHaBnmBaeTcs B cootBeTctBUM € BC (nogpobHee cm. npumeyaHune B N. 2 Ha cTp. 8);
o dnar «lMpuHumats OU amuteHTa» — npu ycTtaHoBreHHoMm dunare OU n OUJT BbIGpaHHO-
ro CTOPOHHEro amMuTeHTa npuHUMakroTcs u3 [ n nepepatoTcs Ha CBOM TepMuHanbl (no-
npobHee o HacTpoike agpecHoro obmeHa OU n OWUIT mexagy amuTeHTamu cm. n. 9.2.3,
cTp. 25);
o dnar «loaaepxka rnaBHOWM yCnyrm» — Npu yCTAaHOBMEHHOM dylare B TpaH3akuuMu 06-
CNY>XMBaHMSA nepedaéTcs HasBaHWe pearbHO OTNYLLEHHOW YCIyrn, a Mpu CHATOM —



PyKOBOﬁI,CTBO nosib3oBaTenAa (,D,OI'lOJ'IHeHI/Ie no opraHnsaunmn obmeHa MeXayam I/ITeHTaMI/I)

HasBaHWe rMaBHOW YCNyrW, W3 KollenbKa KOTOpoil npoBoavnacb onnata. [MogpobHee o

rmaBHOM ycnyre cM. AoKyMeHT «Petrol Plus. PI1. OL».
C nomoubto KHonku | Uctopust | MOXXHO OTKPbITb OKHO MPOCMOTPa UCTOPUM aKTMBHOCTU BbIOPaHHOro

amuTeHTa (cm. Puc. 2).
aMCTODHﬂ AKTUBHOCTH _xJ
Koraa | CocToaHuWe
30.08.2012 16.48.50 JeakTyBUpoEaH |a
30.08.2012 16:42: AKTUBUPOBSH
10.04.2006 00:00:00 JeakTuBHpoBaH

Otkuna Caenaro & OLL
O6caykun MeaHosa M. K.

BhbIiTy 1

Puc. 2. IpocMOTp UCTOpPUM aKTUBHOCTU IMUTEHTA

10/71

Cuctema «Petrol Plus» OnepaumOoHHbIN LLEHTP Bepcusa:7.00.3.0 - 7.00.7.0
Bce ncknountensHble aBTopckue npaea npuHagnexar OO0 «HKT Codreap».
Mepepaya JaHHOMO JOKYMEHTA UMM NpaB Ha Hero TpeTb MM NuLam, ero pacrnpocTpaHeHre, paBHO U UCTIONb30BaHUE
NHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagarens OO0 «HKT Codteap» 3anpeLueHbl




3 YMNPABJIEHUE rPYNMMNAMU SMUTEHTOB

ObbeguHeHMe SMUTEHTOB B Trpynnbl OAET BO3MOXHOCTL B OTYETax, (QOPMUPYEMbIX Ha TepMmuHarne,
NnogBOAMTE MO KaXKAOW rpynne NpOMEXYTOUYHbIE UTOTM MO 06OpOTy .

MHdopmaumio o rpynnax aMmuteHToB MOXHO BHecn B B[] OL, n nepegats Ha TepmuHan B npouecce
MHKaccauum.

BHAMAHMUE!

Ha TepmuHan nepepatoTcsi TOnbKO MNPUBA3KM SMUTEHTOB K rpynne. HaseaHue rpynnbi
Ha TepMUHan He nepenaétcs.

HasBaHune rpynnbl 3aMUTEHTOB " eé I'IOpFlﬂKOBbIVI HOMep, BBOAUMbIE Ha TepMuHarne,
OOIPKHbI ObITb MOEHTUYHBIMU YKa3aHHbIM B BL.

OMMUTEHT, HOMep Fpynrnbl KOTOPOrO He 3agaH Ha TepMuHane, GyaeT MoOMeLLEH B rpynny
«OcTanbHble», KoTopas Co34aéTcsl Ha TepMuHane aBTOMaTUYECKM.

YT100bI CopMmpoBaTL TPYyMMbl 3MUTEHTOB, BLIMOMHUTE CeayoL e AeACTBUS:

1. BblbepuTe B rMaBHOM MEHKO MNYHKT «OMUTeHTbI / Fpynnbl aMuTeHTOBY». B cnyyae pnobGas-
NeHnst NepBoOW Tpynnbl AMUTEHTOB CHayana oTKpoeTcs OkHO «[o6aBuTb» C Mnonem And BBOAA
HasBaHua rpynnbl. Ecnn rpynnbl 3MUTEHTOB YyXXe BBeAEHbl B CMUCOK FPynn, OTKPOETCH OKHO
«Mpynnbl amuteHTOB» (CM. Puc. 3). B rneBon 4acmm OTKpbIBLUErocs OKHa HaxoguTCs CMMCOK
rpynn smuteHToB. [log HuMm otobpaxaetcs ID BbiOpaHHOW rpynnbl. [pu yganéHHoW MHKaccauum
JaHHbIn napameTp nepepaétcs B BC. B npaBon 4acm OKHa COOEPXUTCA CMUCOK HOMEPOB U
Ha3BaHWA 3MUTEHTOB BbIOPAHHOW TpynMbl.

N [
I Onucanue
I Fngmaemas A - 3MUTEHTBI

; 7
E’ ~Wﬂ§'Hf1Wf§ 0412 3myrent Ne 412 R
Il pynna aMuTEHT OB 2002 3murent Ne 2002

4000 3murent N: 4000
v
D 2 v
Bbiitit NoGaeute
Ynanurs Wamerute -, l Hotasyrs/dnanre

Puc. 3. OkHo «[pynnbl 3MUTEHTOB»

2. TMpwn pobGasneHun nepBol rpynnbl SMUTEHTOB BBeAWTe B Mone BBOAA OkHa AobaBneHuns onu-
caHuWe rpynnbl 1 HaxmuTe Ha kHonky [ OK ]
3. Ecnu Heobxognmo fo6aBuTh 3anuck el é o6 ofHOM rpynne, HaXkMuTe Ha KHOMKY
B JIeBOM yacm okHa «[pynnbl aMuTeHTOB». BBegute onucaHue rpynnbl M HaQXMUTE Ha KHOMKY
. [JobaBneHHasi rpynna otobpasutcs B neBol YacTv okHa « Fpynnbl SMUTEHTOBY.
M3meHeHMe Ha3BaHUA BbIGPAHHON rPyMMbl SMUTEHTOB BBLINOMHAETCSA MO KHOMKe B neBoii
YyacTn okHa «pynnbl 3MUTEHTOBY.
dopmupoBaHMe rpynnbl  3MWUTEHTOB  (T. €. BKMIOYEHWE W  WCKIOYEHUE U3 Heé 3SMMWTEHTOB)
npoussoauTcst No kHorke | [Jo6aeutb / Yaanuts | (cm. Puc. 3). Mpu Haxamm Ha 3Ty KHOMKY OTKpblBaeTtcs
cTaHgoaptHasa dopma pabotel co cnuckamu (cMm. gokymeHT «Petrol Plus. PI1 OLl»), B koTopon oTobpaxaercs
CMUCOK 3MUTEHTOB.
Ypanute rpynny 3MUTEHTOB MOXHO TOSIbKO B TOM Cllyyae, ecfim B He€ He BXOOWUT HU OAMH SMUTEHT.

Ona yoaneHus rpynnbl HOKMUTE Ha KHOTKY 1 NOATBEPAUTE OMepaLmio.
AKTVBM3aUMSA TPYNMbl SMUTEHTOB ANA nepedadn vHopMauun o6 MX B3aUMHOW MPUBSA3KE BbIMOSHS-

eTcs no KHOmMKe . AKTUBHbIE TpYNMbl 3MUTEHTOB MOKa3aHbl B CMMCKe KypcuvBoM. [eaktmBu3aums rpynnbi
SMUTEHTOB BLIMOMHAETCH HaXXaTMEM Ha 3Ty K€ KHOMKY.

Mpy M3MEHEHUM aKTMBHOCTU Fpynnbl Ha 3KpaHe MOSIBISIETCH OKHO MNOATBepXAeHUs. [Onsi OTMeHbl
onepauuy HYXHO HaXaTb Ha KHOMKY . [ns npogorpkeHnss onepaumm — Ha KHOMKY .

OOuH SMUTEHT MOXET BXOAMTL TONMbKO B OAHY aKTUBHYHO rpynny SMUTEHTOB.

Mpy nonbiTke akTMBM3auUMW TPyMMbl, B KOTOPOM €CTb XOTA Obl OOAWH 3MUTEHT, KOTOPbLIN YXXe BXOAMT B
aKTUBHYIO Tpynny, Ha 3KpaHe NosIBUTCS COODLieHne O HEBO3MOXHOCTV BbINOMHEHUS] OaHHOW onepauuvu:
«Hes0o3MOXHO eKmro4YuUMb 2pynny amumeHmos 05 cbpoca ycrye, mak Kak 00UH U3 3MUMEeHMOo8, 8X00auux
8 epynny, yxe npuHadnexum Opyaol epyrne Ons cbpoca ycrye».



PykoBoAcTBO nornb3oBaTens (4OMONHEHME No opraHu3aumm obmMmeHa mexay aMuTeHTaMm)

4 ONEPALUWUNCO CHETAMU CTOPOHHEIO SMUTEHTA

Co cyeTaMn CTOPOHHEr0 3MUTEHTA MOXHO BbINOMHUTL CREAYHOLLME Onepauuu:
e pobaBneHve / yganeHve cyéta 3MUTEHTa;
e  OMonHeHne /cnucaHune co cyéta u oBepapadita 3MUTEHTa;
e  MPOCMOTP TPaH3aKUMA M3MEHEHUs] CYETA SMUTEHTa;
e  MPOCMOTP TPpaH3aKUMi OOCNYy>XMBaHUSA KapT 3MUTEHTOB (0OOCIyXXMBaHWS KapT CTOPOHHEro
amuTeHTa Ha TO amuTeHTa-Bnagensua OL, n HaobopoT);
e  N3MEHEHMs1 OocTaTka CYE€Ta CTOPOHHEro SMUTEHTA B pe3ynbTate OOCMyXMBaHUS €ro KapT Ha
TO amuteHTa-Bnagensua OLU (c MmomeHTa gobGaBneHusi c4éTa SMUTEHTA).
MepeyncneHHble onepaunn, 3a WUCKMOYEHUEM MocreaHeN, BbINOMHSATCS MOSb30BaTeNiEM C YPOBHEM
ponycka «MACTEP [OOIYCK» Ha 3aknagke «C4yeTa» B OKHe «OMUTEHTbI — B paboTte» («dMuTeHTbI - BCe»)
(c™m. Puc. 4).

MpumeyaHue.

N3ameHeHVe ocTaTka cuyéTa amuTeHTa B pesyrbTate OOCMyXWBaHWS €ro KapT BbINos-
HSieTCS aBTOMAaTUYECKM Mpu 0BpaboTKe TpaH3aKLM.

RS
E:;}ep I3MHTEHT A Haseanme _I Cuer Ocraror Oeepapatt / MpaHuua
0514 [Fraument Ne D514 Putinu 1 000.000.00 0.00
0515 [3rarenm MNe 0515 ] — 160.000.00
1345 |Diesel24 Hoayral 154 729,00 0.00
2000 [Brarerr 2001 | 15,000.00
2002 [BraumenT NE 2002 Henyra2 788,000.00 0.o0
2060 [Bwmen NE 2050 | : 10.,000.00
2070 | Sraurent He 2070 | A 35 15E,421.00 ggg
3000 |3aureHT Ni 3000 1 b
3006 [Brawrenr Me 3005 | Au-H2 145.212.00 0.00
4000 [Frarent Ne 4000 ] 25,000.00

000 FeauredT M2 BO00
BO05 | 3rauredt W2 5005
A0S0 | 3rauredt M2 2050
S051  [Fravrenr NE G051 |

CueT
JoGaEHTE Waanume MonaaHuTe | Crvcare |
OeepapadT
- MonoaHuTE | Crcare |
WataeHeHns cyeTa
AKTUEMDOBAH: 1511410
I DEciykmHEaHKHA
Bhlittn AETHBHOCTE |
: : 1 aHHEE CueTa Tapugel MNpueAzka P Uauank TepriuHane

Puc. 4. OkHoO «3MuTeHTHI - B paboTte». 3aknagka «Cueta»

Ha paHHOM 3aknafke pacnofioXeHbl crefylolime 3aNeMeHTbl YNpaBneHusl cHeTaMu aMUTEHTa:

e  CMUCOK CYETOB BbIOPaHHOrO 3MWUTEHTA, COCTOSILLMWIA M3 CTONOLOB:
o «CyeT» — oTOOpaxaeT HasBaHMe C4Y€Ta (MO Ha3BaHUKO YCMyrM U3 foKarnbHOro crucka
ycnyr);
o «OcTaTok» — oTOOpaxaeT OCTaTOK Ha CYETE IMUTEHTa;
o «Osepapadr / paHMLa» — B HWKHEW MONIOBMHE CTPOKM oTobpaxkaeTcsl 3HayeHue
oBepapadita, yCTaHOBMEHHOE AN aMuTeHTa. B BepxHel nonoBumHe CTpoOKM Bcerga oTob-
paxaeTcs HyneBoe 3HaYeHueE;

e  6nok KHOMOK «CyeT», cogepxallui crieqytoLne KHOMKu:

o |[obaBuUTb | — CNy>XWUT ANS OTKPbITUS HOBOrO CYETa;
o |YmanuTb | — cny>XuT gna yaaneHusa cYéra;
o |MononHUTb | — cnyXuT AN NONoOSIHEHNS OcCTaTKa Ha CYETe;
o |CnucaTb | — cnyxuT ona cnmcaHus cpeactB CO CYETa;
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e  Gnok kHonok «OBepapadT», cogepxalini cnegytoLlme KHOMKM:

o |MononHUTL |— cnyuT Ans  paclupeHus rpaHuy  oBepapadpra, a Takke And

OTKpPbITUSI BPEMEHHOIO KpeauTa;
o |CnucaTb | — CnyXuT ANS YMeHbLUEHUS oBepapadia;
e KHOMKa | U\3MeHeHMsa cueTa | — cryXuT Ans npocmMoTpa UCTOPUNM U3MEHEeHM CuéTa;
e KkHOMKa |OGCRYXMBAHWUA |— CRyXWUT [NS NPOCMOTPa TpaH3akuMii OBCMyXMBAHUS KapT
CTOPOHHero amuteHTa Ha TO amuteHTa-Bragesnsua OL| n HaoGopoT.

MpumeyaHue.

KHonka |06C11y)KMBaHMﬂ | HeOOoCTyNnHa Ha 3akiagke «CyeTa» CBOEro aMUTEHTA.

Hwke (cm. n. 4.1, c1p. 13) npvBegeHo onvcaHve NpocMOTpa TpaH3aKuMn 0oBCnyXuBaHUSI KapT CTo-
POHHEro 3MWTEHTa. BbINONHEHME ocTanbHbIX Onepauuin Ans CTOPOHHEr0 3MUTEHTA aHarnorM4HoO BbIMOMHE-
HUIO TEX Xe onepauun A8 CBOEro aMmuTeHTa M nogpobHo onucaHo B AokyMeHTe «Petrol Plus. PI1. OL».

4.1 TpocMOTp TpaH3aKUUN 0GCNYXUBaHUA KapT CTOPOHHEro 3MUTEHTA

Ona npocMotpa TpaH3akuui OOCMyXMBaHWA KapT CTOPOHHEro amuTeHTa Ha TO 3muTeHTa-
Bnagensua OL| n HaobopoT BbINOMHWTE creayloL e AenCTBUS:
1. B okHe «dMuTeHThl — B paborte» v «3muteHTbI - Bee» (cm. Puc. 4) Bbibepute CTOPOH-
Hero aMuTeHTa.
2. Ha saknagke «CueTa» HaxmuTe Ha KHOMKy |OGcnyxuBaHusa | Ha skpaHe mosBUTCS OKHO
BbIbOpa ycroBust Ans noucka TpaH3akumi obcnyxueanust (Puc. 5).

";f TpaH3aKu K4 0BCny3HWEaH

2001 Ha s mvgrerTe 4000

2001 Ha amumedTe 4000 j

1 Ha
4000 H

E HT
a amurerTe 2001

OTHEeHa

Puc. 5. OkHo BbIGOpa ycnoBusa AnA Noucka TpaH3aKuun obcnyxmBaHus

3. Bbibepute ycrnoBue Ans noucka TpaH3akumi ob6CnyxumBaHWa (KapTbl CTOPOHHEro 3MUTEHTA
Ha TO amuteHTa-Bnagensua OL| (nepeas cTpoka BbiMagatol,ero CAMcka) Unm KapTbl SMUTEHTa-
Bnagensua OL Ha TO cTopoHHero amwuTeHTa (BTOpas CTpoKa Bbinagawoliero cnucka)). Ha
3KpaHe NosiBUTCS CMUCOK TpaH3akuuin (cMm. Puc. 6).

!';f TpaH3aKuWH 3MMTEHTa: 2001 cuer: Pybnu il
Koraa l Ja vTo l Yer l ApTa [ [ae [ Qnepauna
25110 081217 10.00 Pyfinu 1000 Pysinu | 2007000007 4000 1 9 Tefer kapTel |:|
221140 113237 20.00 Pytinu 20.00 Pyginu | 2001000007 4000 1 9 JTefer kapTel
24/07/08 162354 300.00 Pytinu 300.00 Pysinu | 2001000001 4000 11 Jefer kapTel
¥.apra oneparopa 4000000005 25140 101305 GBBDAFDAEARRTA0DEAARF 7 R4 IBC2AROAF HE -t Rpegr
U eHa Tepraunana1.00 Otryaa Mo mMogery =5 el
LeHa nepecyera1.00 Oécaysmn Nerpoe M. 1.
Bblitt I

Puc. 6. NMpocmoTp TpaH3aKuMU O0GCNy>XKMBaHUSA KapT CTOPOHHEro 3MUTeHTa

B okHe, npenctaBneHHoM Ha Puc. 6, oToBpaéH CMMCOK TpaH3akumin 0BCMyXMBaHWUS KapT CTOPOHHE-

ro aMUTeHTa, rae:

e «Korga» — pata v Bpemsi BbIMOSHEHVS OMnepaumu;

e  «3a 4yTo» — HasBaHMe NpPUOBPETEHHOW YCNYyrn N e€ KONMYECTBO;

e  «Yem» — Ha3BaHMWe ycryru, U3 koLlernbka KOTopol bbina BbINOMHEHa onnaTta, U e€ KonM4ecTBo;

e «Kapta» — HOMep KINMEHTCKOM KapTbl, MO KOTOPOW Obira BbINOHEHA onepaumsi 06CyKNBaHus;
«oe» — Homep amuTeHTa, Homep TepMmuHana v TO, Ha KOTOpoM onepauys Bbina BbINOMHEHa;
e  «Onepauusi» — HasBaHMe onepauui.



PyKOBOﬁI,CTBO nosib3oBaTenAa ()J,OI'lOJ'IHeHI/Ie no opraHnsaunmn obmeHa MeXayam I/ITeHTaMI/I)

MpumeyaHue.

Ecrm Ha TO aswmuteHTa wcnonb3ytotcsa online-tepmuHanel  cuctembl «Cets  Petrol
Plus», nHdopmaums o TpaH3akumsax OBCny>XMBaHWS Ha TakMX TepMuHanax Takxke Oy-
OeT oTobpaxaTbCd B OKHE MpocMoTpa TpaH3akumm (cm. Puc. 6). lMpu atom, He3aBu-
CUMO OT TOr0, Ha «CBOEM» UMM HA CETEBOM TepMUHarne BbIMOMHANOCL OBCHyXMBaHUE,
B rpace «lge» Bynet ykaszaH Homep amuTeHTa-Bnagensua TO.
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5 TNOBAJIbHbIA CITUCOKYCNYT. NPUBA3KAYCINYI K ICY

Kaxabli SMUTEHT cOCTaBnsieT CBOW CNUCOK ycnyr. MNMoaTtoMy cyliectsyeT Gonbluas BEPOATHOCTb TO-
ro, YT0 HOMepa W HasBaHWA YCryr B 3TUX CNMCKax Mexay cobon He cosrnadyT. [na KOppeKTHOM COBMECTHON
paboTbl KaXAoOMy 3MUTEHTY HEOBXOAMMO MpuBA3aTb CBOW YCIYrN K €4UHOMY AN BCEX SMUTEHTOB CMUCKY —
rnobansHomy cnucky ycnyr. pu aTom, B cryyae peanu3auuv B3auMONpuéma KapT 3MUTEHTOB MpuBsi3Ka
rnokarnbHbIX ycnyr amuteHToB Kk CY siBnAeTca KpUTUYHBIM MOMeEHTOM. Hanpumep, ecriv y nepBoro amuTeHTa
KOLLIENEK KapTbl, MO KOTOpPOMYy OTnyckaetcs 6eH3nH Mapkm 95, npuBasaH k [CY kak «beHanH An-95» (Ne17 B
ICY), a y Btoporo — kak «beHsuH Mpemuym 95» (Ne35 B I'CY), 10 ycnyra «beH3uH Au-95» He Oyaet po-
CTymnHa Mnpu obCMy>XMBaHUM Ha TepMMHarax BTOPOro amuTeHTa, a ycnyra «beHsuH Mpemuym 95» — Ha Tep-
MuHanax nepsoro. [ina yctpaHeHus aTon cutyauum B ML Ang gaHHbIX 3MUTEHTOB A0IDKEHbl OblTb HacTpoe-
Hbl NpaBuna koHeseptaumn CY (cm. gokyMeHT «Petrol Plus. Prl. [1L»).

Takxe, B3aMMONPUEM KapT 3IMUTEHTOB MOXHO HAacTpouTb M 6e3 MCNomnb30BaHWs MexaHu3ma KO H-
Beptaumm ycnyr L. Tak, Ha TO ogHoro u3 amuteHToB ObCnyXMBaHWe Mo ycnyre «beH3uH MNpemuym 95»
MOXEeT NpomM3BOAUTLCSA Kak obblMHOe obcnyxwuBaHve no ycnyre «bensvH An-95», ana kotopon B OL| 3agaHo
OOMONHUTENBbHOE (anbTepHaTVBHOE) Ha3BaHume (cM. gokymeHT «Petrol Plus. PI1. OLj»). B atom cnydae, B
npouecce WHKaccauuv [OMOMHWTENbHOE Ha3BaHue OyAeT BbIrpyxaTbCs Ha 3adaHHylo Fpynny Tepm MHaroB
BMECTO OCHOBHOro («beH3uH Au-95»), otobpakaTbCsi B CNUCKE YCIyr Ha TepMuHane M neyaratbCs B 4vekax
obCnyKMBaHus.

MpuBsAska nokambHbIX Yycnyr amuteHTa k [CY ocyuiectBnsgercs B OKHE «OMUTEHTbI - Bee»
(«dmuTeHTbI — B pabote») Ha 3aknagke «IMpuBaska» (cm. Puc. 7). Ha paHHon 3aknagke otobpaxkaetcd
CMMCOK YCNyr, KOTOpble TEKYLW WA 3SMWUTEHT NpefocTaBnseT KimeHtam Ha cBoux TO, n uHdopmaums o
npuesiske atmx ycnyr k FCY.

Puc. 7. OkHo «3MUTeHTbI - B paboTe». 3aknagka «lMpuBsaska»

Ha 3aknagke «lMpuBA3ka» pacnosioXeHbl cregytoLne KHOMKW:

ix
Hore HaseaHu1e
0412 : lElMMTerrr Ne 412 = Me | Hoayra | Mpussaska
0514 [Fuamen N 0514 1 [Pysm EE] Y
0515 |3rurent M2 0515 2 | Honnape 2 2%
2001 |vamese N 2001 g | [ —F
tAMTEHT M2 B
2002 (Bvures Ne 2002 ; 32;3[23 ]? —
2060 |3raurenT M 2060 [ |
2070 3eadrent Ne 2070 5 |Homrad M
3000 |AramenT N 3000 1 7 |Tosapd ] 2
3006 |3rauredt M2 3006 8 Toeaph 25 >
4000 [3rdauredT M2 4000 9 Toeaph 20 >
gggg gmwem Hg gggg 10 |[Heayrad 19 @
MMTEHT M2
5050 [3ramer N 2050 ]g SE;?;Z?D ]; =
[ S051 | e A ST 14 |Yonurall 12
15 |Yomwral2 18 ¥
16 |Toeapl 23 s
J 17 |Toeapd 33 ¥
18 |Toeap3 H ¥
19  |Hocayrah 32 s
22 |Yomrak 16 ¥
23 |Hoayrald 0 s
24 |Yomwra 14 i ¥
25 |Homyra1s 8 s
26 |TCM 0 Lts
27 |Au-95 1] Lt
28 |Honyra A 0 s
29 |Yomwralg i ¥
30| 3noTem 53 s
32 |AwS2 1] Lt
33 |Macno ] 44
34 | Tyrpue ] 44
35 |Kpoda 0 E
- 36 |MuacTpa 0 r
FiElr
AKTHBWPOBEH: 18/01./06 jJ f B 0z
‘r' £ SanpeTure Capoc Ha kapTy |
BhIiTH | DRTHEHOETE |
L aHHEIE CueTa T apudpkl MNpueazka P Unank! TeptuHanke!

) (VaMeHnTb NpUBA3KY YCIyrn) — CIYXWUT OS89 BbIMNOMHEHWUSA MNPUBSA3KM CBOUX YCnyr K
CY. OaHHaa kHomKa AOCTyMHa TONbKO ANs NPUBSA3KW aKTMBHBLIX YCMyr cBoero amuteHTa k [CY. B
cnyyae dwmnuanbHOM CxeMmbl KHOMKa AocTynHa Tonbko B OLl nepeoro dwmnuana;



PykoBoAcTBO nornb3oBaTens (4OMONHEHME No opraHu3aumm obmMmeHa mexay aMuTeHTaMm)

° 3a|1p3TMTI: — CIYXXUT ONA OTMEHbl TMPUBA3KKN YCIyrn K [CY, Tem cambim 3anpetlasa
O6Cﬂy)KI/IBaHVIe KIMMEHTOB CTOPOHHUX 3MUTEHTOB Ha CBOUX TO no gaHHom ycnyre;

e |C6poc Ha kapTy | — cnyxut ans 3anucu BEC Ha kapTy (cm. n. 7.1, c1p. 20).

MpumeyaHus:

1.

3HaueHne <0>, BbigeneHHoe KpacHbIM LBeToM, B rpade «[lpuesiska» ykasbiBaeT

Ha TO, YTO COOTBETCTBYIOLLAA YCIyra He npuesidaHa k [CY.

2.

B cucteme «Petrol 7» TepmuHanbHoe 1O He nogaepxuBaeTr paboTy C KapTow

BC. OnuvcaHHble B OaHHOM pyKOBOACTBE (OyHKLUMOHamnbl, NpefHa3Ha4YeHHble Ons pa-
00Tbl C 3TOW Cny>KeBGHON KapToW, MCMONb3YHTCA TONbkO B chnydasix, korga OLl B3au-
MOLENCTBYET C TepMuHanamu, Ha KoTopbix ycTaHoBneHo MO npeablaywimnx Bepcun
Cucmemsl.

B okHe «3OmuTeHTbI - Bce» («OmuteHTbI — B pabote») npegycmotpeHa BO3MOXHOCTb COPTUPOBKU
3anucen no Homepy ycnyrn (rpada «Ne») unm no Homepy npuBsidaHHOW rrobansHow ycnyrmn (rpadea «[Mpu-
Bs3ka»). CopTMpoBKa OCYLLECTBMSETCA L EenyYkoM feBOW KHOMKOW MbIW MO 3arofioBKy COOTBETCTBYHOLLEro

cTtonbua. Cnncok OTCOpTMpPOBLIBAETCA B Nnopsdaake Bo3pacTaHMA HOMEPOB.

BHAMAHUE!

[na CTOpOHHEro amuTeHTa C APYro HauvoHanbHOW BaroToi onnata TOBapoB M YChyr
M3 MepBOro «BarTHOrO» Kolenbka kaptel Ha TO amwuTteHTa-Bragenbua Cucmembi
Oy[eT HEBO3MOXHA.

YUTtobbl npuBasate ycnyry kK FCY BbINOMHWUTE crefytow e encTBus:

1. B okHe «OMUTeHTbI - Bce» («AMUTeHTHI - B paboTe») Bbibepute 3anncb CBOEro aMUTEHTa
1 nepenaute Ha 3aknagky «MpuBsaska» (cm. Puc. 7).
2. Bbibepute B cnmcke ycnyr Tpebyemylo U HaXMUTE Ha KHOMKY ) OTKpoeTcA OKHO MPUBSA3-
Ku ycnyru (cm. Puc. 8).

I1puBs|3|ca YCnyri: Ax-95

| 0

Henyra | OK | OTMeHa

X

Puc. 8. OKHO NpuBA3KK ycnyru

3. B OTKPbIBLLUEMCA OKHE HaXMUTEe Ha KHOIMKY YCnyra R

4. OtkpoeTcs OkHO «IMoGanbHbIA CMUCOK YCRYry», cofepXaliee CnUCOK rrobanbHbIX ycnyr

(cm. Puc. 9).

Rl

2 | HazeaHue

9 | EeraHH e Ecre |;|
|11 | I aeTHEE EcTe
1 e D = R 2 EcTe
113 | EEHEHESE EcTe
|54 | EErsreE Ecte
(T8 | EEHEHE STE EcTe
|6 | EErEHEHEE Ecte
|0 | EERESHEHEE Ecte
118" | EEHEHESHEE EcTe
|18 [ EemineTE e e e e ape! Ecte _l
(7200 | M aikE EcTe
| 21 | Kepocud
| 22 | &z nponaH-tyraH
PSS | M EehRa s Ecte
724 | Macamhi=E EcTe
|REE | M EEhaEE Ecte
| 27 |B-1
| 28 [TCA4
| 29 | OT apkryyeckoe

30 | BeHsuH A7 x

BoiGop OTHMEHA

Puc. 9. OkHo «MobGanbHbIN CAUCOK yCcnyr»

B otkpbiBwemca CY BbibepuTte ycnyry, COOTBETCTBYIOLLYIO JIOKANbHOW YCryre u HaxmuTe Ha
kHorky |[Bbi6op| [locne atoro Homep ycnyrm us [CY otobpasntcsa B COOTBETCTBYIOLLEN

nokanbHou ycnyre ctpoke B rpade «[puBsaska» (cm. Puc. 7).

Cuctema «Petrol Plus»
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PyKOBO,EI,CTBO nosib3oBaTenAa (/ZI,OI'IOJ'IHeHI/Ie no opraHnsaunmn obmeHa MeXayam I/lTeHTaMI/I)

MpumeyaHus:

1. [Be un Gonee nokarnbHble yCryrn He MOryT ObiTb MpuBSA3aHbl K OQHOM W TOW Xe
ycnyre u3 CY.

2. Ycnyrm u3 'CY, K KOTOpbIM MNpuBA3aHbl NoKanbHble ycnyru, Bolgensiotcs B [CY
sanucblo «EcTb» cnpaBa OT Has3BaHMSA, KOTOpOe B CBOK O4Yepedb CTaHOBUTCSA

HEeaKTUBHbIM.

BHAMAHMUE!
He npuBsasaHHble k TCY ycnyru 6yayT npegoctaBnsAtbest HA TO TOMbKO MO KapTam CBOe-
ro amuteHta. O6cnyXuBaHWe KapT MO HENpUBSA3aHHbIM ycryram Ha TO CTOPOHHWX 3MU-
TEHTOB HEBO3MOXHO. [TopsaoK yCTaHOBKM 3anpeTa / pa3pelleHns Ha npegocTaBrieHve
YCNyry CTOPOHHUM 3MUTEHTaM Ha cBoux TO npuBenéH Hmxke (cMm. n. 10.1, c1p. 56).
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6 TAPU®bINEPECYETAANA CTOPOHHUX AMUTEHTOB

Ona kaxporo CTOPOHHEro aMWTeHTa Mpu HeobXoAMMOCTM MOXHO 3agaTb MHAUBMAYanbHble Tapudbl
Ha ycnyru, KOTopble NpefocTaBnsalTCa ero knveHtam Ha TO Bnagenbua Cucmemsbi. Tapudbl dmkcupyroTca
B B[] 1 ncnonbayoTcs nNpy pacy€tax Mexay SMUTEHTaMM B CrefyloLllen CUTyaumm: ecnim B HacTPOMKE OTYE-
TOB 3ajaH pacy€T CTOMMOCTU YCMyr MO CXEMe «MO LeHaM KMMeHTa», TO ANS CTOPOHHMX KIIMEHTOB LEHbl Oy-
ayT 6patbca M3 amx TapudoB Ha ycnyru. pyu atom B oT4éTax OyaeTt otobpakaTbCsi OOHO U3 CReayHoL uX
3HA4YEeHU LIEHbI:
e ecmm Tapud JICK 3agaH — ueHa Tapuda JICK;
e ecnm Tapud JICK He 3agaH, HO 3afaH Tapud aMUTEHTa — LieHa Tapudia 3MUTEHTa;
e ecnm He 3agaHbl HU Tapud JICK, HM Tapud amuTeHTa — LeHa TepMuHana.
B cnyyae ecrnm B HacTporkax OTYETOB 3afaH pacyéT CTOMMOCTU YCNyr MO CXeMme «Mo LeHaM TepMu-
Hana», TO OnA CTOPOHHMX KNWeHToB Bcerga byayT MCMonb3oBaTbCA LEeHbl TepMuHana Ha MOMEHT CoBepLu e-
HWUA TpaH3aKkumu.
CospaHne Tapuda OnA CTOPOHHEro 3MUTEHTa OCYLLLEeCTBRSETCH B OkHe «Tapudbl SMUTEHTOBY, KO-
TOpoe OTKpbIBaeTCA Mpu BblOOpe MyHKTa rnasHoro MeHw «Tapudbl / Tapudbl amuteHToB». Co3gaHune
yKasaHHOro Tapuda BbINOMHSAETCS TOYMHO TakK e, Kak W co3jaHue Tapuda ANns KNMeHToB. OTOT mpouecc no-
OpobHo onucaH B gokymeHTe «Petrol Plus. Prl. OL».
Tapud JICK HactpauBaetca B moayne «OT4é€tbl OLL» (cm. gokymeHTsl «Petrol Plus. Pl1. Ol (cxema
pabomsi JICK)» wn «Petrol Plus. PI1. Omyemsi OL{»).

6.1 3akpenneHue Tapuda Ha ycnyru 3a CTOpOHHUM 3MUTEHTOM

3akpenneHve Tapuda nepecyéta 3@  CTOPOHHUM  3MUTEHTOM  BbIMOMHSIETCA B OKHE
«OMUTeHTHI - Bce» («3muTteHTbI — B paboTe») (cm. Puc. 1, cp. 8) Ha 3aknagke «Tapudbi» (cm. Puc. 10).
Ha 3aknagke oTobpaxaroTcsl HasBaHue Tapud|, 3aKpennéHHOro 3a TeKyL UM CTOPOHHUM 3MWUTEHTOM, LIEHbI
Ha ycnyru Ansi ero KMMEHTOB, a TakxKe [AaTta U BpeMs Hayana ux OencTBus.

Tapue NMCK-
Tapus 1 BeiGop !
Oceofogute
T apue amuTeHTa
Tapud 1 ana TpaHzuTa
Yeaura | Uena | Mara Havana

Py6nu 1.00 28/09/06  17:05:14 -
Honnape! 28.00 10/04/06  03:42:49
Yeayral 25.00 10/04/06  09:43:13
Yecayra2 3.00 22/05/08__12:0922 ]
Yeayrald .00 13/03/07  16:26:53
Yenyrad 25.00 03410/07  15:31:11
 Tosapd 120.00 03/10/07  15:31:20
 Tosap5 32.00 08/07/10  09:56:36

Tosapb 31.00 08/07/10  09:56:53
Yenyral 15.00 17/02/12  08:46:09
Yeayrad 0.00 01/01/00  00:00:00
Yeayrall 0.00 01/01/00  00:00:00
Yeayrall 0.00 01/01/00  00:00:00 __J
Yeayral2 78.00 08/07/10  00:00:00
 Tosapl 0.00 01/01/00  00:00:00
 Toeap2 0.00 01/01/00  00:00:00
 Tosap3 0.00 01/01/00  00:00:00
Yenyrah 0.00 01/01/00  00:00:00
Yeayrab 0.00 01/01/00  00:00:00
Yeayrald 0.00 01/01/00  00:00:00

Yenyra 14 0.00 01/01/00  00:00:00

Yenyra 15 0.00 01/01/00  00:00:00

r'CH 0.00 01/01/00  00:00:00

Au-95 0.00 01/01/00  00:00:00

Yeayra & 0.00 01/01/00  00:00:00

Yeayra 16 0.00 01/01/00  00:00:00 bt

Nara ycranosku 22/05/08 12:09:33 NUTPEI
Weropua JNo6aeute
Brifop Oceofiogute

Puc. 10. 3aknagka «Tapudbi» OKHa «OMUTEHTbI»

[ns 3akpenneHus Tapvudia Ha ycnyru 3a CTOPOHHUM 3MUTEHTOM BbIMOSHUTE CriefytoLl e OencTBus:
1. Bblbepute 3anncb CTOPOHHErO0 SMWUTEHTA B JIEBOM YacTM OKHa «OMUTeHTbI - Bce»
(«3MuTeHTbI - B pabote») (cm. Puc. 1, cmp.8) wu nepenaute Ha 3aknagky «Tapudbi»
(cm. Puc. 10).



2. B 6rioke «Tapud aMUTEHTa» HaXKMUTE Ha KHOrMKy | BbiGop |.
3. Omkpoetcs okHO «BbiGop Tapuda», cogepxawee cnucok Tapudos. Beibepute Tpebyembin

Tapud M HaxmuTe Ha KHoMKy [BbiGop] MMocre atoro Ha saknagke «Tapudbl» oTobGpassies
HasBaHWe Tapudra, UeHbl Ha YCIyru U faTta, a Takke [aTa M Bpemsi Hayana ux OeicTBus.
4. Ecmm Heobxooumo ycTaHoBuTb Tapud nepecdéta JICK, Haxmute Ha KHOMKY , pac-
nonoxeHHyt B brioke «Tapud JICK».
5. Omkpoetcs okHO «Bblbop Tapuda», cogepxawiee cnucok Tapugos JICK . Bribepute Tpe-
ByeMblii Tapud U HaxmuTe Ha kHomky |Bbi6op | Mocne atoro B 6roke «Tapud JICK» oTobpa-
3uUTCA HasBaHWe Tapuda.
[Ons oTKpenneHnss oT amuTeHTa Tapudia amuteHTa / Tapuda JICK crnegyet Haxatb Ha COOTBETCTBY-
1oL yt0 KHOMKY | OcBO60AMTL |, pacnonoxeHHyto B 6rioke «Tapud amuteHta» / «Tapud JICK».
KHorka CIYyXWT AN KOPPEeKLMM LieHbl Tapuda SMuTeHTa Mo BbiGpaHHoW ycnyre. C
MOMOLLLbIO  KHOMKM MOXHO MPOCMOTPETb WCTOPUIO W3MEHEHWst LieHbl Tapuda OMUTEHTA Mo
BblOpaHHOW ycryre.




7 BENbIA CMUCOK SMUTEHTOB

BC npeacrtaenaeT cobo CNUCOK 3MUTEHTOB, KapTbl KOTOPbLIX paspelleHbl K 0b6cnyxuBaHnio Ha TO un
TepMUHanax Apyrmx SMUTEHTOB NPU MEXIMUTEHTHOM OBCIyXMBaHWM, a TakXe CMUCOK MUX YCnyr, NpuBSA3aH-

HbIX kK TCY.
Mpn nepepavye BC nocpencTBOM yAanéHHOM MHKaccauum TakkKe MOXHO nepefaTtb NpUBS3KY 3Mu-
TEHTOB K rpynnam.

MpumeyaHue.

Ha 3aknagke «MpuBsAska» okHa «AMUTEHTbI - Bce» CTOPOHHMX 3MUTEHTOB B CriMcke
ycnyr GyoyT oTobpaxatbcsi TONbKO Te, KOoTopble MMeroT npusisky k CY, npu ycro-
BUW, YTO K TOW xe ycnyre u3 [CY npuBsisaHa kakas-nubo ycnyray CBOEro aMUTEHTA.

7.1 3anucb BC Ha Kkapty

BHUMAHME!

B cucteme «Petrol 7» TepmuHaneHoe MO He noppepxuBaeT paboty c kaptonm BC.
OnucaHHble B JaHHOM noApasgene npoueaypbl UCMNOMb3YHTCA TOMbKO B CriydasX, Ko-
roa OL B3aumopencTByeT C TepMmuHanamu, Ha KoTopblX ycTaHoBreHo MO npegblgy-
wux Bepcun Cucmemsi.

BC (cnucok amuteHToB M MpmBA3kM mx ycnyr k [CY) 3anuckbiBaeTcs Ha cneunanbHO OTdopMaTupo-
BaHHyl0 kapty — kapty BC. ®opmampoaHue kaptel 5C BbinonHseTca B okHe «KapTbl - Bce» aHanormyHo
dopMaTMpoBaHUiO CryXeOHOW KapTbl; B kKayecTBe Buaa KapTbl Heobxoaumo Bbibpate «BC kapTay.

Ons 3anmcn BC Ha kapTy HaxmuTe Ha kHorky |C6poc Ha kapTy | Ha 3aknagke «MpuBsiska» okHa
«OMUTEHTbI».

[danee BbINONHUTE AEWCTBUSA COrMAcHO YKa3aHusiM, BbIBOAWMBIM B OKHE COOOLLLeHUn puaepa:

1. BcTtaBbte kapty BC B puaep.
2. BbinonHuTe ocTanbHble ykasaHua puaepa.
3. BbiHbTe u3 puaepa kapty BC.

BHAMAHMUE!

Mpu ucnonb3oBaHUM KapT Ana nepegadn BC HeobxoanmMo yunTbiBaTL criedytoLlue
OrpaHVYeHus:

— TPynnbl 3MUTEHTOB Ha TePMUHarbl He nepenaroTcs;

— Ha TepMuHanbl nepefarTcs Tonbko nepsble 10 noKanbHBIX YCIyr SMUTEHTA.

7.2 TMepepaya bC nocpeactBom yaanéHHOW MHKaccaumm

Mpn npoBegeHnM ypanéHHoOW WHKaccauum MOXHO nepedaBaTb Ha TepmuHanbl BC amuteHTOB, BKIHO-
yasi rpynnbl aMuTeHToB. [lpouecc npoBedeHMs yAanéHHOM WHKaccaumm nogpobHO onuMcaH B JOKYMEHTe
«Petrol Plus. Pll. OL| (GononHeHue o yOanéHHOU UHKaccauuu).

MpumeyaHue.

Bo3MoOXXHOCTbL MpoBedeHMs yAanéHHOM WMHKaccaumMu 3aBUCUT OT KOHGMrypaumu npu-
obpeTéHHon Bamun Cucmembi.




PykoBoAcTBO nornb3oBaTens (4OMONHEHME No opraHu3aumm obmMmeHa mexay aMuTeHTaMm)

8 L-II'EPHvbII?I CNMNCOKKAPT CTOPOHHUX SMUTEHTOB. MPOCMOTP
3AMNMUCEN YC

Yto6bl npocmoTtpets 3anucu YC, NpUHATBIX OT CTOPOHHMX 3MUTEHTOB, BHLINOMHWTE CriegytloLlne
JencTsus:
1. Bbibepute nyHkT rnaBHoro MeHiwo «O6wmeH / ML, / Mpocmotp YC». OTkpoeTcsa  OKHO
«Mpocmotp YC» (cm. Puc. 11), copepkaliee CMAMCOK, Kaxaas 3anncb KOTOPOro BKIOYaAET
HOMep aMuTeHTa U KonmnyecTBO kapT B YC, nonyyeHHOe OT 3TOr0 IMUTEHTA.

5I
ArAMTEHT l Funuan l KonuecTen
2001 2 1 el S
5050 I 11 s

Boerokapr e 4 12

Bblitn |

Puc. 11. OkHo «[Mpocmotp YC»

2.  [Ona npocmoTtpa YC smuteHTa C ykasaHMEM HOMEPOB KapT U UX COCTOSIHWUIA Bbibepute B cnuc-
Ke 3anucb, COOTBETCTBYIOLLYIO AaHHOMY 3MMUTEHTY M HaXXMWUTE Ha KHOMKY B 3TOW CTpoke. Ha
3KpaHe oTobpasuTtcsa nogpobHas nHgopmaums no YC kapT BbIOpaHHOro amuteHTta (cm. Puc. 12).

]
Aravrert | Puawan | Komwuecteo anﬂ'f_;ﬁ:’_l‘?_” [B — CocTosaHHe |_|
33| a -
28210 S .1” = —I ROS000000Z B YT
a050000003 | 2a500kHPOESHS
5050000011 |B HC
ROS0000013  |Ytepaqa
A050000019 | OeTaHoEneHa
BO50000051  |B YT
ROS0000222  |B YT _I
5050001007 |B HC
ROS000H009 B YC
5050001012 |BHC
Hara sanucuw: 120347 10:26:13
Bcero kapr B HL: 12
JleTanMsaumMa
BbliiTH

Puc. 12. NMpocmoTp HOMepoOB U cocTossHMN KapT YC

Cuctema «Petrol Plus» OnepaunOHHbIV LLEHTP Bepcusa:7.00.3.0 - 7.00.7.0 21/71

Bce nckntountenbHble aBTopckue npaea npuHagnexar OO0 «HKT Codhteap».
Mepepaya gaHHOMO JOKYMEHTA UMM NPaB Ha HEero TPeTbUM NLam, ero pacnpocTpaHeHe, paBHO 1 UCNOMNb30BaHMe
NHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagarens OO0 «HKT Codteap» 3anpeLueHbl



9 PABOTA NO MEX3MUTEHTHOWU CXEME

9.1 OOwme cBegeHUn

Omucceus, B Npeaenax KOTopon 3MUTEHT MOXET MOMOMHATL CYeTa KNMeHToB, pacnpegensetca us M.

Cnucok aMUTEHTOB UM NpMBA3KKM KX ycnyr K FCY npuceinaotca u3 ML,

B dwmnmansHon cxeme pabotbl (4epes POLl), nommmo BbiwenepeyvncrnieHHoro, POLL npoussogut 3a-
KpenneHve Auanas3oHoB KapT, HoMepoB TO u TepMmuHanoB. 3agatb U U3MeHATb NpuBAskK ycnyr K TCY mox-
Ho Tonbko B OL| dunmnana Ne 1.

AKTVBHOCTb SMUTEHTOB aBTOMATUYECKW YyCTaHaBnuMBaetcs B cootBeTcTBuM ¢ BC, nonyveHHbiM u3
MU, vnm Bpy4YHYto MO KHOMKe U coxpaHsieTca fo ovepegHoro npuéma 5C us ML (nogpo6Hee

CcM. n. 2, cTp. 8).

Ecrnu B pesynbTate npméma mHdopmaumm ms ML namennnca BC, 1o ero HeobxogMmo 3arpy3uts B Tep-
MuHanbl (copocuts BC Ha kapTsl (cM. 1. 7.1, cTp. 20) unmn nepegats NOCPeCTBOM YAANEHHOW MHKaccaumm).

MpumeyaHue.

Mpy m“CnoMnb3oBaHUM PasfMYHbIX CXEM B3aWMOLEWCTBUS MEXAY SMUTEHTAMW KIMEHT
CTOPOHHErO 3MMUTEHTA WMEET BO3MOXHOCTL OOCHYyXMBaTbCsl C  UCMOSb30BAHUEM
cepBuca «[naBHas ycnyra», ecnvM Ha ero kapTe 3anucaHa ycryra, kotopas Ha Tep-
MUHane uMeeT MpU3HaK «rnaBHas ycnyra». [na 3Toro crnegyet npenBapuTeribHO
3arpy3utb Ha TepMUHar COOTBETCTBYIOLLME TMPUBSI3KM YCINYr CTOPOHHErO 3MUTEHTA
ONA «rNaBHOWM ycnyr» W ansa ycnyr, npegoctaBnsemblx Ha TO (nogpobHee o cep-
Buce «MaBHas ycnyra» cMm. B gokymeHte «Petrol Plus. PI1. OL{»).

9.2 Hactponka napameTpoB oOMeHa
[ns KoppekTHOM paboTbl N0 MEXIMUTEHTHOMY OOCHY>XMBaHMIO HEOBXOO4MMO BbIMOSHUTL Creayto-

L ne aencTBus:

1.

o

9.

90.\"“?”_3.0":593!\’

Hactpouts katanor obmeHa uHdopmaumen mexay OL wn MU (POLU) (cm. n. 9.2.1).
Hactpouts cnocob u pexum obmeHa nHgopmaumen mexay O m ML (POL) (cm. n. 9.2.2).
HacTponTb anekTpoHHyto noudTy (CM. n. 9.2.4, cTp. 26) (ecnm TpebyeTcs).

BbinonHuts npuBasky cesoux ycnyr Kk FCY (cm. n. 5, cp. 15).

Mponssec nepegadvy B lL| npuBA3kn cBomx ycnyr n pekeuautoB cBoux TO (cm. n. 9.3.1,

. 29).

MpuHate 13 ML uHdopMaumio O CTOPOHHUX 3SMUTEHTaxX M O npuBaAskax ux ycnyr Kk [CY

. n.9.3.2, ctp. 33).

CdopmupoBaTh rpynnbl SMUTEHTOB (CM. n. 3, cTp. 11) (ecnm TpebyeTcs).
Cosgate Tapudkl LEH Ha yCryrn AN KNMEHTOB CTOPOHHMX 3MWUTEHTOB (CM. n. 6, cTp. 18).
OtdopmatmpoBats kapty BC u 3anucam BC Ha kapty (cm. n. 7, ctp. 20) (ecrnm nnaHupyet-

cqa nepegada BC Ha TepMmuHansl No kapTtam).

10. Hactpouts 3anpeTbl Ha obcryxuBaHue kapT (cwm. n. 10, cTp. 56) (ecrm TpebyeTcs).

11. Hactpoutb TepMuHan Ha paboTy MO MEX3MUTEHTHOW cxeme (CM. JOKyMeHT «Petrol Plus.
Prl1. TO (QononHeHue no MHO203MUMEHMHOCMU)»).

12. TlpousBecT MHKaccaumio TepMmuHana.

9.2.1

HacTtpowka kaTtanora obmeHa

Bce dainbl obmeHa (npuéma u nepenayn) uHdopmaumen mexgy OLl amuteHTa M nporpammon [L]
3anucbiBatoTCs B Katanor obmeHa.

Katanor obmeHa 3agaétca npu  HacTpomke KoHdwmrypaumm Cucmembsi (NYHKT TNIABHOrO  MEHI0
«Cucrtema / KoHdburypauma / Hactpoiika») Ha 3aknagke «Katanorm» B none «Kartanor obmeHa»

(cm. Puc. 13).

Cucrema T CeaHc T Karanoru i O6wue T Wmnopt T PIN T O6meH

P aiin oryera JCANCTAOC S1425THT Sinfo.tat
@ atin wona JoNCTSOC_51425PICTURE \pp5.jpg o
Karanor apsusa JC-\NCTYOC_5142%RCHIVEY

Karanor ofivena JC:\NCTAOC S1424EMITENTY

MpureruTs

Puc. 13. OkHo «KoHdpurypaumsa cuctembl». 3aknagka «Katanorn»



9.2.2 Hactpomnka cnocoba n napameTpoB o6MeHa

ObmeH duarnamn mexay Ol smuteHta n nporpammon ML (POL) moxeT npou3Boantscs NoBGLIMK
BO3MOXHbIMW CMOCO6Gamu.

B cnydyae vcnonb3oBaHMS SMEKTPOHHOW MOYTbI B KavyecTBe crnocoba obmeHa AaHHbIMK TpebyeTcs
OOMOMHUTENbHAs HacTporka MapaMeTpoB, Onpedensiownx pexMM W BO3MOXHOCTM oObMeHa, a Takxe
HacTponka no4yToBoM nporpammbl «CSMailer». HacTpoika npov3BOAUTCA YCTAHOBKOW / CHATUEM COOTBET-
CTBYIOLLMX du1aroB npwv Hactponke koHdwrypaumm OL w MY (POL).

O6bwwne npasuna obmeHa c¢ I n POL, yctaHaBnMBaroTCs npu HacTponke KoHdmrypauum Cucmemsbi
(nyHkT rnaBHoro MeHio «Cuctema / KoHdurypaumsa / Hactponka») Ha 3aknagke «O6wmeH / O6wme»
(cm. Puc. 14).

Cuctema I Ceatic I K.aranor I O6wme I Mranopt I PIM I OfikeH
Ofwme 1 n

¥ Deranuzauma 4T
[ Ormruramzauma YT
¥ He npuHUMMaTE NOETOPHEIE B OTEAS

[ pUrEHHTE

Puc. 14. OkHo «KoHcurypaumsa cuctembi». 3aknagka «O6meH / O6wme»

Ha paHHoOI 3aknagke pacnofioXeHbl Creaytolue 35ieMeHThl:

o dmar «[etanusauma YC» — BKkIoYeHWe / BoIKMoYeHne pexuma getammsauum  YC. Tpu
yCTaHOBMNeHHOM dulare Ha TepmuHanbl u B [ (POU) nepepaércs UC ¢ getanmsaumen coctos-
HUA KapT. Ecrim B OLU (dwmnmane) ans cocTtosiHMs KapTbl YCTaHOBIEHa AeTanu3auusi, To npu no-
nbitke obcnyxmtbeca Ha TO no kapTe, HaxodsILLENCs B CMMCKe 3anpellEHHbIX, Ha 3KpaHe TepMu-
Hana nosiBUTCA COOOLLEHME C KOHKPETHOW NpuymnHOM 3anpeTta. CnMcoK BO3MOXHLIX AeTannsauumn
(TEKCTOB COOOLL EHUA TepMUHana), a TaKkke nopsagok paboTel C HUMM MOAPOOHO M3NOXEH B AOKY-
meHTe «Petrol Plus. PI1. OL|»;

e dumar «Onmmusauus YC» — nossonaetr onmmusnpoBat YC, nepepasaembii M3 OL (dw-
nmana) B T, (POLl). YcTtaHoBKka dulara no3BOMsiET MpU MOAroTOBKE AaHHbIX K MHKaccauun co-
kpamte pasmep UC B cnydvae, ecnu Bce KapTbl qMPMbl-KIMMEHTa HaXOAATCA B PasfM4yHbIX COCTO-
AHUAX 3anpeTa OOCyXXMBaHUS Ha CBOEM amuteHTe (dwmnuane) (He nyTaTb C agpecHbIM 3anpe-
TOM Ha obcnyxuBaHue) (cm. fokymeHT «Petrol Plus. PI1. OLl»). MNMpn 3TOM Ha TepMuHanbl U B
My, (POL) nepenaétcs Tonbko 3anpeT Ha obcnyxuBaHue GMpMbl-KIMeHTa.

MpumeyaHue.

Ecrm dwmar «Onmummsaumsa YC» yCTaHOBMNEH M BCe KapTbl KMMEHTA HaxOOsiTCsl B CO-
cTodHMKM 3anpeTa, YC ¢ getanusaumen COCTosHWUIA KapT Ha TepmuHansl 1 B L (POLL)
He nepefaéTtcs.

e dwar «He NpvHMMaTL NOBTOPHbIE B OTKA3» — BKIOYEHME / BbIKIOYEHUE pexuma, Mpu  Ko-
TOPOM B MOMEHT 00paboTkM TpaH3akuuii U KoZOorpaMM, MOBTOPHblE TpaH3aKuuu M Kogorpammbl
He OyayT NOMeLl eHbl B OTKa3HbIe.

Mocne ycCTaHOBKM HeobXoaWMbIX MNapaMeTpoB AN COXPAHEHWUS M3MEHEHWIA HaXKMWUTE Ha KHOMKY

[ipnverwrs |



Hactporika koHdwmrypaumm OL gna pabotel ¢ [L BeInonHsetca Ha 3aknagke «O6med / ML»
(cMm. Puc. 15) otkpbiBaeMon 13 nyHKTa rnaBHoro meHiwo «Cucrema / KoHdurypaums / Hactpoika».

Cuctema I Ceanc I K.aranaru I O6wme I Wranopr I PIM I OfikeH
OEwme I nu

DAL He HACTPOMKM -
[ He nepenagarh cBOM TRAHSAKLMM

¥ WnepoEaHe obreHa
[ CitaTie gaHHE! obtdeHa

[ He nepenaEate HSHEHEHHE CUETa SMWTeHTA B ML
[ Zanpew are A063ENEHHEIE YCAYrH LEYTHE 3T EHTOE
[ 3anpewars HOBEI S MUTEHTOE

e-mail: |

b Ak CrENEHEIR NPOLEHT OWMSOK. APK MPMERE KOAOrPatdtd ID—
F.OHTpONE NakeToe-

¥ MpUHKHMETE 3aNPOCE! KOHTPOAR NaKETOE
¥ DTnpaEnaTE Sanpack! KOHTPOA NaKETOR:
Meprog KOHTPONA NakeTos [B GHAR] |30—

[apatieTpel #ypHana HC-
[V Hoseii #ypran obtena UG
JaTa nocnegHero NepekAnYeHHA sypHana HC 30082013
Horep Tekywera sypHana HC 2
MNepuog nepeknoveHka syprana YT (e aHax) |3|:|—

MpuraeHTE |

Puc. 15. OkHo «KoHdpurypaumsa cuctembl». 3aknaaka «O6meH / ML»

Ha pgaHHOM 3aknagke pacnonoXeHbl crefytolne anemMmeHTbI:
e rpynna napametpoB «OOLLne HAaCTPONKNY:
o dmar «He nepepaBaTb CBOM TpaH3aKUuM» — yCTaHOBUTE AaHHbIM duiar, ecrm B [ He
TpebyeTca nepegasBaTb TpaH3aKUmMM MO OBCNY>XUBaHWMIO KapT CBOUX KMMEHTOB Ha cBouvx TO;
o dnar «lludpoBaHne obmeHa» — ycTaHOBUTE [aHHbIM - duiar  npyM  HeobxoaumocTu
WndgpoBaHna TekcToBoro duanna obmeHa c¢ L. B OLU (HaunHasa ¢ Bepcun 5.7.6.0) peanu-
30BaH TeKCTOBbIM dopmaT charina obmeHa (Gannel mna *.cng) mexay OU un MN4. O6-
MeH paninoB 3Toro dopmarta MOXeT OCYLLEeCTBNATLCA Kak B HesaludpoBaHHOM BuAe (B
3TOM crlyyae cogepxumoe daina nerko 4yutaeTcs npu MpocMoTpe), Tak M B 3awudpo-
BaHHOM Buae (cogepxmmoe dhanina aBToMatTMyYecku LLndpyeTcs npu oTnpaeBke U gewund-
pyetca npu npuéme). MNMocne ycTaHOBKM AaHHOrO dyiara B rpynne nosiBUTCs napaMmetp:
— dumar «Cxamme gaHHbIX obMeHa» — yCTaHOBUTE AaHHbIM dunar npu  Heobxoau-
MOCTV apxuBauuu naketa (B dopmate *.zip) neped HayanoMm ero LWundpoBaHus;

BHUMAHME!

B cny4yae HeOGXO,EI,VIMOCTI/I LLII/IquOBaHI/IFI n apxumsauumun NnakeToB cpnarm

«UWndpoBaHne obmeHa» u  «Cxatve gaHHbIX oOOMeHa» ObiMM  yCTAHOBMEHbI Yy BCEX
y4acCTHMKOB OOMeEHa.

o domar «He nepepasatb nsmeHeHve cyeta amuTeHTa B L» — ycTaHoBuUTE OaHHbIN
dar, 4Tobbl 3anpetTMts ompasky B L gaHHbIX 06 U3MEHEHUSIX CYETOB IMMWTEHTOB,

o dwmar «3anpeliatb JoOaBNEHHbIE YCIyTM APYIUX SMUTEHTOBY — YCTAaHOBUTE  [aHHbLIN
dnar, 4ToObl 3aMpeTMTs MO YMOMYaHuK [A00aBrEeHHbIE YCMyrM CTOPOHHUMX 3MUTEHTOB,
npuHatele 13 MU / POL. B cnyyae ecnu npuHATas ycnyra no ¢akty paspelleHa gns cro-
POHHEro smuTeHTa, agMuHucTpatop OL| cHumaeT eé 3anpeT B napameTpax rpynnbl Tep-
MUHanoB Bpy4YHyto. o yxXe npuBA3aHHbIM YCryram CTOPOHHUX 3MUTEHTOB HacTpouvka pas-
pelleHns / 3anpeta He U3MeHsIeTCS;

o dwmar «3anpeliartb HOBbIX 3IMWUTEHTOB» — YCTAHOBUTE [AaHHbIA duiar npu Heobxogumo-
CTM 3anpeta BCEX HOBbIX SMWUTEHTOB (MOCMEe €ro YyCTaHOBKW BCEM HOBbIM 3MUTEHTaM Oy-
[eT yCTaHOBIEH CTaTyC «HeaKBHbI» U chnar «3anpemms akmmsaumio u3 lL»);

o none «e-mail:» — ykaxute agpec anekTpoHHow noutel Ll nonyvatens, ecnv npeano-
naraetcs, 4yto OobMeH AaHHbIMKM ByaeT MpPoM3BOAUTECHA MOCPEeCTBOM OMEKTPOHHOW MOYTHI.



HacTtpolika napameTpoB MOYTbl NPOM3BOAUTCA B OKHe «HacTpouku», BbI3bIBaEMOM U3
nyHKTa rrasHoro meHio «Cucrema / Kondurypauus / Hactponka nouthbiy;
o none «MakcuMmarnbHbIA NPOLEHT OLLIMBOK Npy NpYeMe KogorpaMmM» — onpeaenseT  Ko-
nmyecTBOo OWMOOK B KoAdorpammax, Oornyckaembix K npuémy. K owwubkam oTtHOCATCS Mo-
BPEXOEHHbIE 3aronoBKKU, HEBEpHbIM GopMaT Kogorpammbl, OWMOKM B mpouecce npuvéma u
T. n. Mo ymon4aHuio 3HavyeHne napameTpa paBHO <0>, T.e. dann, coaepxawuin xotd Obl
0oOHy HecbopMaTHy0 Koforpammy, MpPUHAT He OyaeT;
rpynna napameTpoB «KOHTPOMb MakeToB»:
o dmar «[lprMHMMaTL 3anpochl KOHTPOIsSI NAKeTOB» — MpWU ycTaHoBreHHoM duare OL, npwu-
HuMaeT m3 [Nl 3anpochkl KOHTPONS NaKeToB, a TakXKe, NPY HanmMyuM 3anpoca Ha OTnpaBKy na-
KeTa, 0OTMe4yaeT nocnegHui u ompasnsiet ero B L, B cnegytow em ceaHce obMeHa;
o dnar «OmpaensATb 3anpocbl KOHTPOSIA NaKeToB» — MpU  yCcTaHoBreHHoM duiare B OL
nepea Kaxgow BbIrPy3KOM AaHHbIX AnA obMeHa BbINOMHAETCH MOMCK MPOMyLLEeHHbIX nake-
TOB 3a 3afaHHbIi nepuog (cm. napameTtp «[llepvog KOHTPONsi MAKeToB») U B Clly4yae OOHa-
pyXeHusi Takoro naketa, B [Ll OGygeT ompaBneH 3anpoc Ha OTMpaBKy 3Toro naketa. [lo-
cne yCcTaHOBKM AaHHoro chnara B rpynny gobasutcsa napameTp:
— none «[llepunog KOHTPONSI NAKETOB (B AHAX)» — YKaXUTE KONMMYECTBO [AHEN A0
Tekywen Aatbl, 3a KOTopble OyAeT BbIMOMHEHa NPOBEpKa HanuMums MpomnyLleHHbIX
naketoB. Mo ymMonyaHuio 3Ha4vyeHne nepuoga KoHTpornsa naketoB — 30;
rpynna napameTtpoB «[lapameTtpbl xypHana YC»:
o dnar «HoBbi xxypHan obmeHa YC» — ycTaHOBUTE faHHbIM  dnar, 4Tobbl  aKTMBUPO-
BaTb pexmm obpaboTtkm kogorpamm YC, npu KOTOPOM peanmnsyetcss MexaHu3m nepuoau-
Yeckoro yaaneHunsi ctapbix gaHHelx YC. B atom pexmme 3anucb kogorpamm YC npousso-
OuTca nooyepéaHo B ABa OTAEeNbHbIX XypHarna obmeHa, nepuogudecky nepeknoyasicb ¢
OOHOro Ha Apyrow, u aBTomMatTMdecku yaansas crtapble 3anucu YC. lNocne yctaHoBKWM AaH-
Horo chnara B rpynne nosBMAAOTCA CrieaytoLlne anemMeHThbI:
— none «[ata nocnegHero nepeknioveHus xxypHana YC» — otobpaxaeTr party no-
cnegHero nepekntioveHns ¢ OAHOro XypHana obmeHa Ha Apyrow;
— none «Homep Tekyuiero xxypHana YC» — oTobpakaeT HOMep TeKyLLero >ypHa-
na obmeHa, B KOTOPbIM OCYLLECTBNAETCA 3anucb KOAOrpamm;
— none «[epuoa nepekntodeHus xxypHana YC (B gHAX)» — ykaxkuTe nepuog (B
OHSX), 4Yepes KoTopbl ByAeT NpoMcxoauTb NepekrioveHne Mexay XypHanamu. [lo
YMOMYaHUIO 3Ha4YeHne nepuoga nepeknoveHnss paBHo <30>.

MpumeyaHusn:

1. Tlpu nepeknoyYeHun ¢ TeKyLlero XXypHana obMeHa Ha BTOPOW >XypHan nporpamma
yoansiet U3 BTOpPOro XypHarna Bce AaHHble YC.

2. Taketbl, YC koTOpbIX Obin yganéH B pesynbTaTe MNEPEKnioYeHnsl, BbIrpy3uTb He-
BO3MOXHO. [1pn oBpaboTke Takoro nakera BCe ero Kogorpammbl MonagyT B OTKasHbIe.
3. lMpn BkmtovyeHun domara «HoBkI XXypHan obmeHa YC» npousBoanTCA NepeHoc
kogorpamm YC u3 nocnegHero MpuvHATOrO naketa B HoBbI xypHan YC. OcTanbHble
kogorpammbl YC ocTaloTcsl B CTapOM >XypHarne v He yaansitoTcs.

BHAMAHMUE!

MMocre akMBUpPOBaHMSA HOBOro >XypHara obmeHa YC obOpatHbIi nepexon K cTapomy
pexumy obpabotku kopgorpamm YC HEBO3MOXEH.

Mocne YCTaHOBKM HeO6XO£I,I/IMI:>IX napamMeTpoB And COXpaHeHUd M3MEHEHUA HaXMUTE Ha KHOMKY

[Tipmvonurs |

9.2.3 HacTtpownka agpecHoro oomeHa OU n OUJ1 mexxay ammTeHTamm
AppecHbIi 06MeH aaHHbiMu 06 OU 1 OUI mexay sMUTEHTaMKU MO3BOSSIET:

ompasnate csom OU u OUI B ML, (POLL) ons BeIGpaHHbIX CTOPOHHWMX 3MUTEHTOB;
npuHumate 13 I (POL) OU n OUJT oT BbIGpaHHBIX CTOPOHHUX 3MUTEHTOB;
OCYyLLeCTBNATL aApecHyto nepedadvy Ha csou TepMmuHansl O n OUJ1 CTOPOHHUX 3MUTEHTOB.

Hactpoiika agpecHon ompaBku (npuéma) OV u OUI npousBoanTtca Ha 3aknagke «[daHHble» OKHa
«3MUTEeHTbI — Bece» («OMuUTeHTbI - B paboTte») Ans kaXxgoro CTOPOHHEro SMUTEHTa C MOMOLLbIO Criegyto-

LW nx donaros:

«MpuHnmate OU amuTeHTa» — npu  yctaHoBrneHHoMm dutare OU n OWI BbIBpaHHOro cTo-

poHHero amuTeHTa npuHumatrotca u3 MU (POLL) v nepegatoTca Ha CBOM TepMUHarnbI;



e «[llepepaBats ceon ON» — npu yctaHosneHHom dunare cson OUW u OWI nepepatotcsa B IML
(POLU) ans BbIGpaHHOrO CTOPOHHEro 3MUTEHTA.

ApnpecHas nepegadya O n OWUJT cTOpOHHEro aMuUTEHTa Ha CBOW TepMUHamnbl OCYLLecTBRAeTCH NyTém
ero npuesAsku. lNpuBsA3aTte 3IMUTEHTA K TEPMMHANy MOXHO B OkHe «TepMMHanbi» (MYyHKT FMaBHOrO MEHH0
«06cnyxuBaHue /| O6opyaoBaHue / TepMuHanbl») Ha 3aknagke «CepBuc/ dMUTeHTbI» (cM. Puc. 63,
cTp. 60) mrm B OKHe «3MUTEHTLI - Bce» («OMuTeHTbI — B pabote») Ha 3akmagke «TepMuHanbiy.
Mpouenypa npvBsi3kM onucaHa Hwke (cm. n. 10.5, c1p. 60).

9.2.4 HacTtponka napameTpOB 351€ KTPOHHOMN NOYTbI

Ecnm obmeH gaHHbIMKM Mexay amuTeHToM u TL| ocyuiecTBnseTcss nocpeacTBOM 351 KTPOHHOW MOYThI
(nporpamma «CSMailer», cm. pokymeHT «Petrol Plus. Pl1. CSMailer»), To TpebyeTca HacTporika napameTpoB
noyThl.

Ons HacCTPOWKK napameTposB noyThbl BblbepuTe MYHKT rnaBHOMo MEHIo
«Cuctema / KoHdurypauma / Hactpoika noutbl». OTKpoOeTCA OKHO HaCTpPOMKM MapameTpoB  MOYTHI
(cm. Puc. 16).

.>_<J

v 06lWan HAacTpoliKa ANA KOMMbIOTEPE

— Brogawaa novyra (POP3) 7 Mcroaawaa noyra (SMTP)

Cepeep l—- Cepeep |—
Monbsosarens [— MNonbsoeatens I—
MNapone l— MNapone [—

Mopr IﬁU MNopr I25

[~ AyreHTUPUKaUMA

~ MNoyra

Tema |CSMai

[~ MpuHUMETE NWCbMa ¢ NGOl TeMol

Ot koro |

E-mail [oTnpasurens) I

E-mail [nonyyarens) |

Karanor ana OTNP3EKU I

PuneTp Paninos |".in;".su

Karanor 4na pacnakosku |
[~ CHavana oTNPaBAATH NUCHMA, HEOTMPABAEHHBIE C NPEAbIYWME CECCUi
[~ He cxumare daiikl
[v Cxatue B cTapomM dopmare

‘-I_ Oryer

Parin oTyeTa I _J

Azbik ] Pycokui E'

MpumeHuTs

OTmeHa I ‘

Puc. 16. OKHO HaCTpOWKM NapamMeTpPOB NOYTbI

OnucaHne napameTpoB HACTPOWMKM SNEKTPOHHOM MOYTbl MOAPOOHO M3MOXEHO B OOKYMeHTe «Petrol
Plus. Pl1. CSMailer».

Mucbma, npuliealwne Ha NOYTOBLIN AWMK U HEe codepXalme dannoB obmeHa, YHUYTOXaoTCS.

MpumeyaHue.

Oupektopun OTNpPaBKM W pacnakoBKW, YKa3aHHble MNPW HaCTPOWKe MOYThbl, [OIPKHbI
coBnagaTb C Katanorom oOMeHa, ykasaHHbIM B KoHdwmrypauun OLI.

Hwke onvcaH nopsigok OerWcTBUMA AN OCcyllecTBrieHust obMeHa aaHHbiMu mexay O w TL, nocpea-
CTBOM 3JIEKTPOHHOWN MNOYTHI:
1. TlogrotoBka dpannoB pAna ompaBku. [lyHKT rmaBHoro meHo «O6meH / ML, / Mepepaya
Kogorpammy.



2. 3anyck nporpammbl «CSMailer».

MpumeyaHue.

Mporpamma «CSMailer» porpkHa ObiTb HacTpoeHa (cM. JokymeHT «Petrol Plus. Prl.
CSMailer»).

3. [ns ompaBKM MOYTbl B OKHE nporpamMmbl «CSMailer» crefyeT HaxaTb Ha  KHOMKY
| OTnpaska nouTk! | (cm. Puc. 17).

i
I =

Mpoeepk.a nourel Otnpaeka novred Hactpofika

Puc. 17. OkHo nporpamMmbl «CSMailer»

M3 katanora obmeHa (AvpeKkTopuu OTNpaBKuM) aisbl apXMBMPYIOTCH M NEPEChINanTCs Ha SMEKTPOH-
HbI AW uk ML, yKasaHHbIA Npy HacTporike noYTsl B nporpamme «CSMailery» (e-mail (nonyyatens)).

4. [Onsa npuéma paHHbix u3 lL B okHe nmporpammbl «CSMailer» (cm. Puc. 17) cnegyeT Haxatb
Ha kHonky |[MpoBepka noyTkl |.

dannbl M3 3NEKTPOHHOMO SLLLMKA, YKa3aHHOro NpwW HacTporke noyTtel B nporpamme «CSMailer»
(e-mail (oTpaBuTEns)), pacnakyrTCs U 3anUWyTCA B AUPEKTOPUID pacnakoBKU.

5. Tlpném un obpabotka npuHATOM MHGOopMaumn. Ona obpaboTkM AaHHbIX U3 NpuHATOro dianna
B B[] OL| HeobxoamMo BbIOpaTh MyHKT rraBHOro meHio «O6meH / ML / Mpuem kogorpammy.

9.2.5 Hactpownka ompasku B L} (POLl) kogorpaMmmbl UI3BMEHEHUSA CHETA,
npoBeAEHHOIO NO KOPPeKTMpPOBKe

M3meHeHVe cuyéTa KNMeHTa MO KOPPEKTVPOBKE MNPOM3BOAUTCS B TeX XXe OKHaxX, 4To U 0bbluHOe
n3mMeHeHne c4yéta (3aknagka «CyeTa» oOkHa «®Pupmbl - B pabote» umm «4YacTtHble nuua — B paboTey,
kHonku | MononuuTk |/ |CnuncaTsk |B rpynne kHonok «Cuet).

B OKHe m3mMeHeHnss  c4yéta  (cm. Puc. 18)  Bblbupaetcs Heobxooumasi  onepaumst —
«[ononHeHe cyeTa No KOppekTUpoBKe» UM «CnucaHne cyeTa NO KOPPEKTUPOBKe» — U BBOAUTCS
pasmMep U3MeHeHUs.

Mpn BbIOOPE 9TUX onepauun, a TaKkKe onepaunni, CO34aHHbIX Ha WX OCHOBE, B OKHe
«Cuctema / KoHdurypaums / MpuunHbl UI3aMeHeHUA c4eToB», B OkHe (cM. Puc. 18) nosBuTtca donar
«Mepepam B POU». Ecrm dnar  «lepegats B POLl» ycTaHoBneH, To no ¢@aKTy W3MEHeHMs1 C4éTa
cdiopmupyeTcsa Kogorpamma, kotopas Oyaer nepemaHa B POL (ML) B Gnwkanwem ceaHce obmeHa. [Npu
CHATOM dnare kogorpamma dopmupoBaTteCs He byaer.

";f MoNONHKTE CYET au-95 x|

rTaparieTpe [ BHAMAHWE! KOPPERTMPOBKA |
Onepauma UstEHEHAA CHETa | 12. MNonoaHeHWE CYETa NO KOPPEKTUPOEKE ;I
Fastaep |700.000 AT
Uena |26.70 ¥ Mepeaats & POLL
Hara [10/03/11 |11:03:‘I 5
K.armeHT apHil |
OK | OTMeHa fERCHanEHD

Puc. 18. OKHO NonosiHeHUs cYETa NO KOPPEKTUPOBKE

MpumeyaHue.

B OU, He sBnawwumcs dwmnuanom, nepegada B [, kogorpamMm M3MeHeHWs1 CHETOB
MOXET OTCYTCTBOBATb.




9.3 OO6MeH gaHHbIMU MexAay aMuTeHTOM U ML}

ObmeH AaHHbIMKU MexXay SMUTEHTOM U |_|L|| ocyLlecTBndeTcA B PyYHOM UINKU aBTOMatM4eCKoM pexu-

Me yepes dannbl, CoaepXallne Kogorpammel.

oun,

MpumeyaHue.

MogpobHoe onucaHve pexnmoB OOMeHa npeacTaBrieHO B AOKymeHTe «Petrol Plus.
Pri. TiL».

OnncaHusi pexnMoB OOMEHa M WX HACTPOWKU MpeAcTaBneHbl B [AOKYMEHTax: Ans
MU, — «Petrol Plus. Pr1. TIL}», gna Ol — «Petrol Plus. PA. OLJ».

Tvnbl kogorpamm obmeHa:

Tun 1 — TpaH3akumm no kaptam Cucmewms! v kaptam JIHP, a Takke no cyertawm;

Tun 2 — TpaH3akumMm HavmcneHus (cnucaHms) GoHycoB no kaptam Cucmemsbi 1 kaptam J1HP;

Tun 3 — pekBusntel TO (agpec, Ha3BaHWe, HoOMeEp);

Tun 4 — npuBA3KK ycnyr amuTeHTa K ycnyram ICY;

Tun 5 — YC;

Tun 6 — BC;

Tun 7 — fgaHHble NO KNMEHTaM;

Tun 8 — cnuckn cBonx n cTopoHHMX OWM n OWI, Bknovaa mHdopmaumio o peanmaoBaHHbIX OU u

Tun 9 — pekBM3nTLI TepMmUHANOB (HOMep TepMuHana, Homep TO, 3a KOTOpOW 3aKpennéH TepMuHar;

™n, NpU3HaK akTMBHOCTH, HaaaaHme);

Tun 10 — cocTosHMA KapT (rpadmyeckun HoMep, Ko COCTOSHUA, JaTa U BpeMs U3MEHEHUs COCTo-

AIHWS KapTbl, Briageney KapTbl, AepxaTenb KapTbl);

Tun 11 — KoppeKkTMpoBKa TpaH3aKuui,

Tun 12 — nosneHocTs no B[] (ckvaka / HaueHka B B);
Tun 13 — noAnbLHOCTL MO KapTe (Ckuaka no kaptam Cucmemsi);
Tun 14 — uctopma nU3amMeHeHnss Tapudos;

Tun 15 — ncTtopma nHKaccaumi TepMmHarnoB;

Tun 16 — KBUTUPOBaHWE;

Tun 17 — nnatéxHoe nopy4eHue;

Twun 18 — petanmsauma YC;

Tun 19 — OW napameTpoB KapTbl;

Tun 20 — Genbin CNUCOK Cepuii TarnoHOB;

Tun 21 — YEPHBIN CNCOK TaroHOB;

Tvn 22 — TpaH3aKkuMsa TaroHOB;

Tun 23 — amunccus TaroHoB;

Tun 24 — cTacTMKa TarnoHOB;

Tun 25 — ncTopmna Kpocc-KypcupoBaHUs;

Tun 26 — KOHTPOSb MpUEMa AaHHbIX;

Tun 27 — dwmnmansi.

MpumeyaHwue.

MepeyeHb TVUMNOB KOAoOrpaMMm, y4yacTBylLWMX B OOMeEHe, 3aBUCUT OT KOHJMrypaumm
Cucmemni.

Bce nepeuucrneHHble TUMbI KoZoOrpamMM nepedarTcsl UM MPUHAMAOTCS Npu  oOMeHe Tekyllen

MHpopMaumen.

YacTb TMNOB kogorpaMM MOXET ObiTb nepefaHa NpuHyOMTENbHO, a UMEHHO:

Tun 1 — TpaH3akummn (copMMpoBaHHbIE Torbko Ha TO);

Tun 3 — pekBusntel TO (agpec, HasBaHWe, HOMeEp);

Tun 4 — npuBA3KK ycnyr amuTeHTa Kycnyram ICY;

Tun 7 — pgaHHble MO KINMEHTaM;

Tun 8 — cnmckn OU n OUJ1, Bkntovas MHopmauuo o peanusoBaHHbix Ol n OUJT;

Tun 9 — pekBM3nTLI TepMUHANOB (HOMep TepMuHana, Homep TO, 3a KOTOpOW 3aKpennéH TepMuHan,

™n, NPpU3HaK akTMBHOCTHU, HassaHme);

Tun 10 — cocTosHMA KapT (rpadmyeckun HoOMep, Ko COCTOSHUA, OaTa U BpPeMsS U3MEHEHUs COCTo-

AHUA KapTbl, Blageney Kaptbl, AepXaTelb KaprI);

Tun 11 — KoppeKkTMpoBKa TpaH3aKuui;
Tun 14 — ncTtopma nameHeHnss Tapudos;
Tun 25 — ncTopra Kpocc-KypcupoBaHuS.



U3 ML B OLl cBoero amuTeHTa nepefaérca dann, copoepXallui crieqyollmne Kogorpammbl:
e  O00OOOW EHHbIM CNUCOK TpaH3aKUMN MO OBGCIyXMBAHWIO KIIMEHTOB AaHHOrO amuTeHTa Ha TO
CTOPOHHUX SMWTEHTOB, Y4acTBYIOLLUX BO B3aMMOMNpUEMe, BKIoYvas:
o TpaH3akumm no obcnyxmeaHuo kapT JTHP;
o TpaHsakuun pearmsaumm ceomx O n OUJT Ha TO CTOPOHHWX SMUTEHTOB MpWU HacTpO-
eHHoM agpecHom obmeHe OW n OUI (cm. n. 9.2.3, c1p. 25);
O TPpaH3aKuMM KpeouToBaHUS W OTMEHbl KPeauTOBaHMsi CBOMX KapT Ha TO CTOPOHHEro
AMUTEHTa;
O TpaH3aKumMu Mo TarioHam (ANnsi KOMMEPYECKOro MOoAyns « TaroHbI»);
e  TpaH3aKUUM MO M3MEHEHUD 3MUCCUM IMUTEHTA;
e  KOPPEKTMPOBKW TpaH3aKLMM;
e  pekBu3nTbl TO BCEX 3IMUTEHTOB, YYacTBYIOLLMX BO B3aMMOMpPUEME, 3a UCKMIOYEHNEM pPEKBU-
3ntoB TO amuTeHTa-agpecaTa;
e  npuBSA3Ka YCyr BCEX IMUTEHTOB, Yy4yacTBYHOLLUX BO B3aumonpuéme, kI CY;
° 06061 EHHBLIN YC BCEX 3IMUTEHTOB, y4acTBYIOLLMX BO B3aMMOMNpPUEME, 3a UCKMIOYEHUEM KapT
3MUTEHTa-agpecaTa;
e BC BCcex aMUTEHTOB;

MpumeyaHwue.

Mpn npuéme un3 ML, n obpabotke kogorpamm BC (cm. n. 9.3.2, c1p. 33) uHdopmaums
0 pobaBrieHMn CTOpOHHero amuTeHTa B BC u nsmMeHeHunM COCTOSHUSI ero aKkTMBHOCTU
(amsa kapt Petrol Plus) dwmkcupyetcs B xypHane cobbiTvii.

N3MEHEHNSI CYETOB KIMEHTOB 3MUTEHTa-aapecaTta;
agpecHbin crnimcok O n OWJ1 CTOPOHHUX SMUTEHTOB ANS UX peanu3aumm Ha cBoux TO
. N.9.2.3, ctp. 25);

OaHHble O TepMMHanax, 3a UCKIMIOYEHWEM TEePMUHANOB 3MUTEHTa-afpecaTa;

nosinbHoCTL (ckmaka) no kapte Cucmemsi,

HauncneHus (cnucaHus) 6oHycoB no kapte Cucmemst,

noaTBepXKaeHnst 0bpaboTKM TpaH3aKUWiA,

3anpocbl KOHTPOMNS MNakeToB;

e  dwmnmansi.

© o 0 0 S0
<

U3 OL| B ceon L nepenaétca dann, coaepxaluin cregytollme KogorpaMmmebl:
e  TpaH3akuuy Mo obcnyxuBaHuio Ha cBomx TO KNMEHTOB BCex aMuTeHToB 13 BC, Bkmtovas:
o TpaH3akumm no kaptam J1HP;
o TpaH3akumu peanusaumm cTopoHHuXx OW n OWUI1 Ha ceoux TO;
O TpaH3aKuMM KpeauTOoBaHWSI U OTMEHbl KPeAWUTOBaHWMS CTOPOHHMX KapT,
o TpaH3akumMm no TarioHam (AN KOMMepYecKoro Moaynsa «TaroHbI»).
e  TpaH3aKUMM WCMONb30BAHUSA 3MUCCUU, NoryyYeHHon w3 [ML;
e  KOPPEKTMPOBKM TpaH3aKLWIA;
e pekBu3UTbI cBoux TO M TepMMHArOoB;
e npuBsi3ka cBomx ycnyr Kk ycnyram F'CY u nobble M3aMeHeHNss NpuBA3KMY;
e YC — cnucok 3abrokMpoBaHHbLIX KapT CBOMX knuneHTtoB, YC TanoHoB (4N KOMMEPYECKOro
mMoayns «TanoHbl»);
e  V3MEHEHMs CYETOB CBOWX KIMEHTOB;
COCTOSIHME KIMEHTCKUX KapT;
nosinbHOCTL (Ckmpaka) no kapte Cucmemsi,
HauucneHnst (cnmucaHms) GoHycoB No kapte Cucmemsl,
agpecHbIi cnncok O n OUIN ansa mnx peanm3aumm Ha TO CTOPOHHMX 3MUTEHTOB;
noaTBepXKaeHnst 06paboTKM TpaH3aKLUMiA,
e  3anpocbl KOHTPOMS MNaKeToB.

9.3.1 MepepayapaHHbixBIL (POL)

Mepepaya pgaHHbix M3 OL) B nporpammy [ (POL) BkntoyaeT gopmupoBaHme dainna, copepallero
naket kogorpamm. CosgaHHbIi darin (HadmHas ¢ Bepcum 5.7.6.0 — TekcToBOro dopmaTta) 3anucbiBaeTcs B
Katanor obMeHa, yKasaHHbI MpU HacTpoWKe KoHdmrypauum nporpammbl (cm. n. 9.2.1, c1p. 22), n ganee ne-
pepaétca B nporpammy L, (POL).




Wma darina umeet CIpyKTypy:
FFFFFFFFTTTTTTTT DDMMYYYYHHMISS.cng, rae

e FFFFFFFF — HOMEpP SMWUTEHTa «OT Koro» (cumBonbl 1-4), Ansg cxembl ¢ dunuanamy —
HoMep dwmnmana «oT Koro» (cumBonbl 5-8) (nHaue = 0);
e TTTTTTTT — HOMEP I3MUTEHTA «KOMY» (cumBonbl 9-12), aona cxembl ¢ dwunuanamy —
HoMep dwmnmnana «komy» (cumBornbl 13—16) (nHadve = 0);
e DDMMYYYY — gaTta cdopmunpoBaHns danna (DD — geHb, MM — Mecsl, YYYY — rog);
e HHMISS — Bpems dopMupoBaHusi danna (HH — yacbl, MI — MUHYTbl, SS — CeKyHAbl);
e cng — pacliupeHve danna.

Mpn obmeHe Bpy4yHyl Heobxogumo cosgate dann ¢ Kogorpammamu ans nepegayum B [, (POL).

[ns aToro BbINOMHWUTE CcrefyoLlle OeNCcTBUSA:

1. Bblbepute komaHgy rnasHoro MeHiw «O6meH / MU / NMepepayva kogorpammy. Ha skpaH Bbl-
Begetcs 3anpoc (cm. Puc. 19).

:’;f MoATEEpAKTE ONEPaLHHD il

[~ DTNpaBuTE TEKYWIYHD MHP oML

[ Ornpaeste naket (o)

[~ OTnpaEdTE NPHEAZKM YCaur

[ Ornpaeure pekevauTel TO

[ DTnpaEuTE TRAHZAKLM

[ OTnpasuTe KOPPEKTHPOE M

[~ DTNpaEuTE COCTOAHKE KapT

[ OTnpaeTe kaWeHToE

[ Ornpaeste peanvzneanHee O

[ OTnpaeuTe Tapudel

K.aranor ofkdeHa:
CAMCTAEXCHAMGE Y

OK | OTHeHa |

Puc. 19. OkHo BbIGopa uHcpopmauum ans nepegayuum B MU (POL)

2. OnpegenuTe TMN nepefasaeMoil WHGOPMaLMM W Haxmute Ha kHonky |OK | Onucanve -
noB npegcTtaBneHo B Tabrmue (cm. Tabn. 1).

Ta6n. 1. Tunbl nepepgaBae Mo MHd opmaLUm

Onepauus CoctaB nepepaBaemMomn nHcpopmaumm MpumeyaHue
OmpaButb MepepatoTtcs: Ecnm B HacTpomkax ycTaHOB-
TEKYLL yto e TpaH3aKkuMM Mo oBCHyXuBaHMIO Ha cBoux TO | eH dmar «He nepenasats
MHGopMaLmLo KNMeHToB Bcex SMuTeHToB Genoro cnucka (B Tom | CBOW TpaH3akuuu», TO TpaH-

yucrne TpaHsakumm no kaptam JIHP, TpaHsakumm | 3aKkuMn  no  Kaptam  CBOEro
peanm3aumm ctopoHHux O n OWUJ1 Ha cBoux TO, | SMUTEHTa nNepefaBatbCA He
a TakKe TpaH3aKUMM KPEOWTOBaHWSI M OTMeHbl | OYAYT

KpeauToBaHus);

e TPaH3aKUMU WCMONb30BaHUSA 3MUCCUM, MOMNYyYeH-
Hown m3 [LY;

® KOPPEKTUPOBKM TpaH3aKLMWK;

e pekBu3NTbI cBoMx TO 1 TepMUHANoB¥;

e MPUBSA3KY CBOWX YCMyr K ycryram rrnobanbHoro
CMM1CKa U NMoOble U3MEHEHNSI NMPUBA3KUY;

® UEPHbIA  CMUCOK — CMUCOK  3abroKMPOBaHHbIX
KapT CBOWX KIIMEHTOB;

® N3MEHEHNSI CYETOB CBOUX KITMEHTOB;

® COCTOSIHME KIMEHTCKUX KapT;

® JIOANBHOCTL (CKuAka) no kapte Cucmemsi,

e HauyucneHve (cnucaHue) 6GoHycoB no kapte Cu-
cmembl;




Onepauus

CoctaB nepepaBaemMomn MHcpopmaumm

MpumeyaHue

® apPECHbIA CMUCOK OTNOXEHHBLIX M3meHeHun (Orl,
OC n oun);

Ecnm B HacTpomkax ycTaHOB-
neH dar «lMepepaBate cBowu
OW» (cm. n. 9.2.3, c1p. 25)

e KOLOrpaMmbl
3aKkummn

noaTBepXXaeHmust obpaboTkm TpaH-

Ecnn B HacTpoyikax ycTaHoB-
neH drnar «OmpaBnat noa-
TBEpXKOEeHUs TpaH3aKLmii»
(cm. n. 2.1, c1p. 9)

Ompasutb MoBTOPHO nepenaéTcsa 3anpoLlleHHbI (-Hble) nakeT (bl)
naket (bl)
Ompasutb Mepenaétca mHGopmauma O NpPUBA3KE YCIyr aMUTEHTA

NpuBA3KN yCnyr

kK FCY

Ompasutb
pekBu3nTel TO

Mepepatotca pekBusmtbl TO amuTeHTa

Ompasutb MepepaloTcs TpaH3akuMM 3a ONPEeLEnéHHbIN  nepuog,

TpaH3akuum no 06Cny>XMBaHUIO CBOUX W (MMN) CTOPOHHMX KIMEHTOB

OmpaBnTb MepepatoTcs KOPPEKTUPOBKM 3a OMNpedenéHHbIn nepu-

KOPPEKTUPOBKU on. Mepuvopg 3apaétca no aataMm o0CMyXMBAHWIA

OmpaButb Mepepaya B T Tekywen wuHgopmaumm o 3akpenne- | Onepaupss  goctyna  TOMbKO

COCTOAHME KapT

HUN KINMEHTCKUX KapT 3a BnagenbuamMiu

npu pabote no dwmnuansHown
cxeme M ¢ moaynem «[lle-
pegada KapT M KIMEHTOB B
ML»

Ompasutb Mepepaya TekyLwen nHgopmaummn o knueHtax B [ Onepauuss gocTyna  TOsbkKoO

KIMEHTOB npu pabote no dmnuanbHON
cxeme mrim ¢ moaynem «[lle-
pedjadya KapT W KIMEHTOB B
ML »

OmpaButb Mepepaya B T, (POL) wHdopmaumm o peanmsaumn

peanusoBaHHble | OM n OUI1 no kapTam CTOPOHHUX 3MUTEHTOB 3a 3a-

on OaHHbIN nepuog Ha cBoux TO

OTmpasutb Mepenaétca oauwH n3 TapudoB Ha BbIGpaHHyto ycnyry | Onepauusi AOCTynHa TOMbKO

Tapudb! npu pabote ¢ mopynem «lle-

penoadya Kapt WM KIMEHTOB B
ML »

* — nepepatroTcs TOSMbKO N3MEHEHHbIE UM A06aBMNEHHbIE 3HAYEeHMs.

MpumeyaHwue.

Pabota c mogynem «[lepepaya kapT v knueHTtoB B lNLI» onucaHa B n. 9.7, cTp. 55.




Onepauusa «OtnpaBuTb nakeT (bI)»

Mpu yctaHoBke dara «OmnpaBuTL MakeT (bl)» W AanbHenwem MNO4TBEPXKAEHUN OTNPaBKU KHOMKOW
oTkpoeTca OkHO «lMepepaya naketoB» (CM. Puc. 20). B 3ToM OKHe YyCTaHOBKOW COOTBETCTBYHOLLUX
diaroB criegyeT BbiOpaTe MakeTbl, KOTopble Heobxogumo nepepats B ML,

";f MNMepeaada NaKkeTos x|

Homep nakera |Kon-so kogorparm|  Jata/spems ofena
01/02/06  14:55 :;I
W

0102/06  14:38
20/01/06  11:41
131 27/01/06  15:48 ]
1[27/01/06 1543

LERRE S o

b [0 (TR Sy |

L]

-

[NaKeT COmepKMT KOLorpatdisl B CTAp0k GOPhETE M HE hOKET
ATE BRIFpY#EH

0K OTHEHa |

Puc. 20. OkHo «[lepepnaya nakeToB»
BHAMAHMUE!

HaunHas ¢ Bepcum OL| 5.7.6.2, nepegadva naketoB ¢ kogorpammamu, cchopmMmnpoBaHHbI-
M1 He B TEKCTOBOM chopmate (dopmupoBanmchk [0 Bepcum 5.7.6.0) He nponsBoguTCcS.

Mpn ycTtaHOBKE Kypcopa Ha MOgOOGHLIN MakeT B HWKHEN 4acT OKHa NOSIBUTCS] COOTBET-
cTBytow ee coobuieHne (cm. Puc. 20). OTMETUTL Takue nakeTbl HEBO3MOXKHO.

Onepauus «OTNpaBUTL TpaH3aKLUUU»
Ecnm BbiGpaHa onepaLysi BbIrpy3ku TPaH3aKLWA, TO MOCHE HaXaTusi Ha KHOMKY OTKPOETCS OKHO
«Mepepaya TpaH3akuum» (cm. Puc. 21).

f}; MNepegaya TpaH3aKLWA A x|
3MUTEHT KTO: m—

IMUTEHT rae: Fiflﬁﬂ—

Mepuog

Or J01/0541  00:00:00
o [31/05/11  [23:59.59

[ Nepenaya Tpanzakumii IHP

OK | OrmeHa

Puc. 21. OkHo «[lepepayva TpaH3aKLN»

B oTKpbIBLLEMCSI OKHE YyKaXkmTe HeobXxoaumMyr MHGopMaumio:
e rone «3MWUTEHT KTO:» — YKaXUTe HOMEp 3MWTEHTA, TpaH3aKuMM Mo OBCHyXUBAHUAM KapT
KOTOpPOro HeoGXOA4MMO BbIFPY3UTh;
e rone «OMUTEHT rae:» (He peaakTpyeMoe) — oTobpakaeT HOMepP CBOEro SMUTEHTa;
e none «OT» — yKaxuTe Oaty U BpeMsi Hayana nepuoga, 3a KOTopblii HEOBXOAUMO BbIrpy3uTb
TpaH3aKkuuM no o6CnyXUBaHWSIM;
e none «[o» — yKaxute OaTty M Bpems OKOHYaHWs Mepuofa, 3a KOTopbli HeOGXO4MMO BbIFpy-
3UTb TpaH3aKUMM Mo 0BCIyXXUBaHWSIM;

e dumar «[lepenaya TpaHsakumn JIHP» — ycTtaHOBUTE AaHHbIM dyiar, ecrm TpebyeTcsa BbIrpy-
31Tb TakXke TpaH3akumm no kaptam JIHP.



[na Havyana dopmupoBaHus dlanna ¢ kogorpamMamu no TPaH3akUMsaM HaXMWUTE Ha KHOMKY .
Mo 3aBeplueHun onepauuy Ha SKpaHe MosiBUTCA cooblieHne 06 OKOHYaHWKM BbIFPY3KW Koaorpamm
(cm. Puc. 22).

X

Onepaumna saEepweHa

F.oaarpardede

HoBtix Konorparard NomMeweHo & NakeTe!: E9E
Bcero kogorpakdkd NoaroToBNeHD K Beirpyzke: BI6
Bcero hafinos nogroToEneHo K BEIrpyY3ke: 1
Boero galinoenakeToE] BeIrpykeH: 1

Packpere |

Bpetdn patorer 000001

| Mokazare owHEKK |

Puc. 22. CoobOLieHne 06 OKOHYaHUU BbIFPY3KM Kogorpamm

B okHe gaHHOro coobLLeHVsi pacnosfioXXeHbl CreayoL e 3EMEHTDI:

e obnactb «Kogorpammbl» — coaepXuT MHGOPMaUMIO O KOMMYECTBE MOATOTOBMEHHbIX K Bbl-
rpy3ke M MOMELLEHHbIX B MakeTbl KogorpaMM, a TakKe O KOMMYEeCcTBE MOATOTOBMEHHBLIX K BbIrpy3-
Ke 1 BbIrpy>XeHHbIX ¢annoB (nakeToB);

e  KHOMKa —CJ'Iy)KVIT 4NA  OTOBpaXKeHWs1 KOMMYECTBA BLIFPYXKEHHbLIX KOZOrpamm
KaXxgoro mmna;

e «kHoMka |Moka3aTb OWMGKM|— CRyXuT AN OTKPbITUS XypHama of6MeHa, B KOTOpPOM
COLEPXKUTCS CMMUCOK NakeToB KOO4OrpaMM C YKa3aHWeM KOnMdecTBa KOLOTPaMM B KaXKOOM MakeTte
M cTatyca naketa («ycnewHo obpaboTaH», «obpaboTaH C owmbkamu», «He obpaboTaH» );

e  KHOMKa — CNYXXUT AN 3aKpblTUsi CoobBLLL EHMSI 06 OKOHYAHWUN BbIrPY3KU.

Onepauus «OTNpaBUTbL KOPPEKTUPOBKMU»

Ecnm BbiGpaHa onepauusi BbIFpy3KM KOPPEKTUPOBOK MO TPaH3aKUMsiM, TO MOCKIE HaXaTusi Ha KHOMKY
oTkpoeTcs OkHO «lMepeAaya KOPPEKTUPOBOKY», HAbOp MOMen KOTOPOro aHarorMyeH MnomnsM OKHa
«Mepepaya TpaH3akuyum» (CMm. Puc. 21). YKaxuTe 3MUTEHTA, KOPPEKTUPOBKU MO TPaAH3aKLMSAM KOTOPOro
HeoOXOOUMO BbIrPYy3WTb, a Takke Mepuod, 3a KOTopbli OyayT BbIrPY)KEHbl KOPPEKTMPOBKM.  [ns
dopmupoBaHmMs darina Haxmute Ha kHonky [OK |

CdopmMmumpoBaHHbI  dhann 3anuwietcss B kaTanor obmeHa. M3 kartanora obmeHa danin Heobxogumo
nepegat B nporpammy [ML.

MpumeyaHue.

Mepepayva paHHbix B [ moxeT ObiTb BbINOMHEHa € foOOro komnbloTepa, MOAKIO-
YéHHoro k B[] amuTeHTa. lNpn 3TOM ogHOBpPeMeHHas nepegada gaHHbix B L ¢ pas-
HbIX KOMMbIOTEPOB HEBO3MOXHA.

9.3.2 [lpuému aBToMaMuyeckaa oopaboTtka kogorpamm

Mpu npuéme koporpamm um3 ML, (POLL) BCe nepepaHHble aMUTEHTY dhalnbl AOSTKHbI ObITb NpeaBapu-
TeNnbHO 3anucaHbl B KaTtanor obmeHa.



Ona npwéma ganHbix us ML (POL) npn obMeHe BpyYHyIO BbIMOMHWTE credylowne 4encTBuS:
Bbibepute komaHgy rnaBHoro MeHwo «O6meH / MU / Mpuem kogorpamm». OTKPOETCH OKHO
«[Mpném nHdopmaummn» (cm. Puc. 23).

1.

¥ AETOMATHYECKAA OEpAGOTKS

44
K.aranor ofmeqa: OEHoEMTE
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0K OTHEHA HofiaeuTs | HaanuTe

Puc. 23. OkHo «[puem uHcopmaumn»

B OTKpbIBLLEMCA OKHEe pacrnosioXeHbl criefyroulne afnieMeHTbl:

o none «MU» (He pemakmpyemoe) — otobpaxaeT Homep [L, M3 KOTOpOro nepepaHbl
darnel obmeHa;

o norne «AMUTEHT» (He pedakTpyemoe) — oTobpakaeT HOMEpP CBOEro 3MUTEHTa;

o norne «MakcumanbHbIA NPOLEHT OWNBOKy (He pedakmpyemoe) — oTobpaxkaeT 3Hade-
HMe napametpa «MakcumarbHbIA NPOLEHT OWMBOK NPy Npueme KogorpaMm»,  ykasaHHoe
B HACTpoMKax KOHdwmrypaumm nporpammbl (cMm. Puc. 15, c1p. 24);

o none «HamgeHo davnoB» (He pepakTMpyemoe) — oTobpaXkaeT KONMMYEeCTBO HanaeH-
HbIX B KaTanore obmeHa ¢amnnoB, KOTOPble BO3MOXHO MPUHATH;

o cnar «ABToMamdeckasi obpaboTka» — peryrmpyer BO3MOXHOCTb — aBTOMATU4ECKOro
NnosiBNEHUss Ha 9KpaHe OkHa ob6paboTkM Kogorpamm MOCHe OKOHYaHusA npuéma MHdopma-
umn. Ecnn chnar yctaHOBReH, TO Mocfne OKOHYaHus npuéma MHGopmMauum Ha 3KpaHe OT-
KpoeTcs OKHO obpaboTkm kogorpamm;

o cnucok «Wwms danna ana npuema» — otobpaxaeTr CnNMCok danrnos obmeHa, KoTopble
BO3MOXHO MPUHATb, C yYKasaHWeM NyTen K HUM;

o none «KaTanor obMeHa:» — oTobpaxaeT 3afaHHbIi B HACTPOMKax KoHdwmrypauumn cu-
cTeMbl KaTanor obmeHa (cm. n. 9.2.1, ctp. 22). NMpn HeobXoANMMOCTN MOXHO yKasaTb NyTb K
KaTanory obMeHa BpYyu4HYlo (Npy CBEPHYTOM Cnncke dransos);

B o .
o KHorKa (pa3BepHyT> CMAMCOK panroB) — packpbiBaeT cnucok «Wms dana ang
npuémar» 1 otobpaxaeT KHOmKy | Yaanuts |,

O KHOrKa CBEPHYTb CMMCOK (palrnoB) — cKpbiBaeT crnucok «Wmsa davna ans npué-
Ma» 1 KHOMKy | YaanuTb |

o KHOMKa — CRYXUT AN OGHOBIIEHMs Chcka (haiinioB AN Npuéma;

o KHOrKa NHOGaBMTb — cnyxuT ona gobaBneHuss dana B cnMcok diainoB Ans npuéma;
o KHorMKa | YaanuTb | — CnyXuT Ans yaaneHus ganna u3 cnvcka anrnos Ans npueéma;

O KHOMKa — CNyXuUT AN Hadana npvéma dannos obmeHa;

O KHOMKa — CNyXWUT Ansa oTkasa oT npuéma dannos obmeHa.

Mpn HeoOxoaMMOCTM U3MEHUTE CNUCOK hanoB ANs NpuéMa, a Takke 3agante HeoOXOAMMOCTb
aBToMaTMyeckon obpaboTkm MHopmaumn nocrne npuéma.
[na Hayana npuéma HakMUTe Ha KHOMKY .

2.



PykoBoAcTBO nornb3oBaTens (4OMONHEHME No opraHu3aumm obmMmeHa mexay aMuTeHTaMm)

3. B omKpbiBlieMcA OkHe AnA noaTBepXAeHus Havana npuéma uHdopMaumm HaxmuTe Ha
KHOMKY . OTkpoeTtca okHO «OTyeT 0 npueme» (CM. Puc. 24).

i

Boero Ha npuer

P akinos 2
Kogarpardm 26
MpuHATD
P afinoe 1
Kogarpardm 26
B Tor yMzne © oWmSK aku
P afinoe
Kogarpardm 0
He npuHATo
P akinos 1
Kogarpardm 0
Bperia npuerda  00:00:00
Ok | | Tokasars owmbkn |

Puc. 24. OT4éT 0 NnpMéme Kogorpamm

B gaHHOM OKHe cofepXuTcs uHdopmaumst O Konmyectse balfioB M KOZorpamm, CrpynnupoBaH-
HbIX MO CreayoLw UM Npu3Hakam:

O BCero nogroToBrieHHbIX K MPUEMY;

O YCneLwHo NpUHATBLIX;

o C oLwwunbkamu;

O He MPUHSATLIX.
B cnyyae ecnm kogorpammbl, MOATOTOBIIEHHbIE K MPUEMY, COAepXaT OWwMOKM, KHoMka
| MokasaTb ownbkmn | Gyner akBHa. MMpy HaxaTMM Ha 3Ty KHOMKY OTKPOETCA XypHan obMena,
cogepXalwimi CnMcok He o00paboTaHHbIX unM 06paboTaHHbIX C  owwunbkamu dannos obmeHa
(cm. Puc. 25).

:!_Ef MpocMoTp My¥pHana obMeHa ﬂ

Koraa [ P alin

23/0410 11:00:57 | 5001000040000000_28042010105538.cng I |;|
23/04,/10 10:58:49/ 5001000040000000 230420701055938cng )
03/01/03 15:17.28|5005000020010001 20072007095841.cng
05/01/08 15:17:22 5001000040000000 27122007162635.cna I

02/01./03 15:14:01 | 5001000040000000 27122007162635.cng Il
08/01/08 15:13:47 5005000020010001 20072007095841.cng i

|

K.onuiecTEo kogarpatasd: [ I- yenewHo ofpadoTan
- 0padoTaH © owHGK.arM
- He oSpadoTaH

BLIHTH

Puc. 25. XKypHan obmeHa
4. B okHe «OTYeT 0 Npueme» HaxmuTe Ha kHorky [ OK |.

Cuctema «Petrol Plus» OnepaunOHHbIV LLEHTP Bepcusa:7.00.3.0 - 7.00.7.0 35/71

Bce nckntountenbHble aBTopckue npaea npuHagnexar OO0 «HKT Codhteap».
Mepepaya gaHHOMO JOKYMEHTA UMM NPaB Ha HEero TPeTbUM NLam, ero pacnpocTpaHeHe, paBHO 1 UCNOMNb30BaHMe
NHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagarens OO0 «HKT Codteap» 3anpeLueHbl



5. BbinonHute 00paboTKy MpuMHATBEIX KOAOrpaMM, [Ans 4ero OTKponTe OkHO «O6paboTka
kogorpamm» (cM. Puc. 26), BbibpaB nyHKT meHio «O6meH /ML, / ObpaboTka kogorpamMmy.

":f ObpaboTka KoAgOrpamm ﬂ
Orrore | Koey | Menawera | Me kogorparmes | Forpa ] Tun
[<i] 4000 72 48 230470 10:59:38  OTnoKEHHEIE HEMMEHEHWA |;|
500 4000 72 49 23/0490 J0:59:38  |EC smureHTos
500 4000 Ve 51 29/0490 10:59:38  |BC amuTeHTOB
5001 4000 72 1153 23/0410 10:59.38  |BC amureHTos
5001 4000 7e 1155 29/04/10 10:59:38  |BC atduTeHTOB
5001 4000 72 1157 23/0410 10:59.38  |BC amureHTos
500 4000 72 1153 23/0410 10:69.38  |BC amureHTos
5001 4000 7e 1161 29/04/10 10:59:38  |BC atduTeHTOB
5001 4000 72 1163 23/0410 10:59.38  |BC amureHTos
5001 4000 7e 1165 29/04/10 10:59:38  |BC atduTeHTOB
5001 4000 72 1167 23/0410 10:59.38  |BC amureHTos
a001 4000 72 1163 23/04410 10:83:38 | HepHeIl civcok
5001 4000 72 1170 23/0410 105338  |YepHeld crvcok
5001 4000 72 1171 23/0410 10:59:38  |YepHeid crvcok
a001 4000 72 1172 23/04410 10:83:38 | HepHeIl civcok
5001 4000 72 1173 23/0410 10:59:38  |YepHeid crvcok J
a001 4000 72 1174 23/04410 10:83:38 | HepHeIl civcok
5001 4000 72 1175 23/0410 10:59:38  |YepHeid crvcok
5 4000 7e 1176 29404/ :59:38 (3
Kogorparaa; Boero: 26
412001103 ravreqT Me 412
OK | OTHEHa Fackpems

Puc. 26. OkHo «O6paboTka KogorpamMm»
BHMMAHMUE!

OkHo «O6paboTKa KogorpamMm» OTKPOETCA aBTOMAaTMYECKM MNOCHe OKOHYaHue npué-
Ma uHdopMauuM B criyyae, ecrim B okHe «[puem mHdopmauum» (cm. Puc. 23) Gbin
yCTaHoBrneH dmar «ABToMamyeckasi obpaboTkay.

B gaHHOM OKHe MOXHO NMPOCMOTPETL CrefyoLL Yo MHOPMaLMto:
o rpada «Ot koro» — Homep [, (POL,), nepegaswiero kogorpammy;
rpada «Komy» — HOMep CBOEro aMUTEHTa, MPUHSBLLErO KOO4OrpaMmmy;
rpada «Ne naketa» — HOMep nakeTa, K KOTOPOMY MPUHAANEXUT KoAorpaMmma;
rpada «Ne kogorpamMMbl» — HOMEP KOAOrpamMMbl;
rpacda «Korga» — garta u Bpems npuéma Kogorpammbl;
rpacda «Tvn» — TN NPUHATON KOZOrpaMmbl;
none «Kogorpamma:» — BMA, KOOOrPaMMbl;
none «Bcero:» — obLee KONMMYEeCTBO MPUHATBIX KOA4OrpamM.
Bonee noppobHyto MHGOPMaUMO O BbIOPAHHOM B CMMCKE KOO4OrpammMe MOXHO MONyYUTb, HaXKas

Ha KHorky |Packpbitb | lNMpumep pacwmndypoBkM Kogorpammbl (C TMNnoM «benbin cnncok») npea-
CTaBneH Ha pucyHke (cMm. Puc. 27).

4 6 BC amaTenToB =

Aravrent 0412
P nar aktueHocTy 071
HazeaHue Jraurert Me 412

O O OO0 O OO

BuIATH |

Puc. 27. Mpumep pacwumcppoBKM KogorpamMmbl

Ona  obpaboTkm  NpUHATBIX ~ KOAOTPaMM  HaXMUTE  Ha  KHOMKY B  OKHE
«ObpaboTka kogorpamm» (cMm. Puc. 26).

BHUMAHME!

B cnyyae akmBupoBaHMSA HOBOro ypHana obmeHa YC (cm. n. 9.2.2, c1p. 23), ecrvm B
OL, npuHMMaeTcs nakeT, KOTOPbIN yXe npuHUmarncs paHee u ero kogorpammbl YC Gbl-
v ypaneHsl U3 xypHana obmeHa YC, To Bce Kogorpammbl JaHHOrO naketa nonagyT B
OTKasHble.




Ecnm B npouecce obpabotkm kogorpamm YC npomsowlna owmbka, Ha dKpaHe MOsBUT-
cqa coobweHne: «BrumaHue!!! YC He 6bin obHosneH!!!», a B xypHan agMuHUCTpaTopa
nobaeutca 3anucb Buaa: «B npouecce obpabomku YC npousowna Kpumu4Has owub-
Ka. Makem Homep: 89».

AHanornyHole cooOLLleHNs MOSIBATCS Ha SKpaHe, a B >XypHane agMuHMcTpaTtopa Cco-
30a0yTCsi COOTBETCTBYHOLLME 3anUCU Takxke B Crlyyae, ecnv owubka BO3HUKMA npu 06-
pabotke kogorpamm ¢ TMnammu «OTrnoXeHHble W3MeHeHus1» U «bC aMUTEHTOBY.

B Ccny4yae BO3HWMKHOBEHUA YKal3aHHbIX oLInbok OGpaTI/ITer B OTAEN TEXHUYECKOM nog-

AEepPXKN O5A BbIACHEHUA NMPUYUH

nX noAaBJI€HUA.

Mo 3aBeplueHUWM onepauuyM Ha 3SKpaHe nosBMTCA cooblyeHne 06 OKoH4YaHunM o6paboTkn Komo-
rpamm (cMm. Puc. 28).

";f CoobuleHHe

Kogorparae

Brero odpadoraqo 26
MpuHATEIE 25
OtkazHee 1

W3 HW% NOETOPHEN O

Packpere |

SafnokKpoeaHo kapr 0
PaztnokupoEaHn kapT [

Bpers padore 00;

00:02

OK |

X

Puc. 28. CoobleHne 06 okoH4YaHUU 06paboTKM Kogorpamm

B maHHOM cooblleHun cogepkutcs uHdopmauua o pesynbTatax obpaboTku, a Takke O Konude-
cTBE 3abMOKMPOBAaHHBLIX U Pa3brioKMPOBaHHbIX KaprT.

6.

YT100bl MPOCMOTPETL MHGOPMAaLMIO O KONMMYecTBe 0OpaboTaHHbIX M MPUHATLIX KOgorpaMm C

pasgeneHneM no Tvnam, HaxmuTe Ha KHomky | Packpbitb | OTKpoeTcs OTYET MO KOonMuyecTBy 00-
paboTaHHbIX / NpUHATLIX kogorpamm (cm. Puc. 29).

rBrero rTpuHATD

Tpanzakumi 0 Tpanzakumi 0
TpaHzakumHi GoHycos O TpaHzakumHi GoHycos O
Perguzimos TO 0 Perguzimos TO 0
Mpueazok yonyr 0 Mpueazok yonyr 0
3anucen HC 15 3anucen HC 14
Sanucer BC 10 Sanucer BC 10

Whpo knuweHros O Whpo knueHros O
Sanucen OW 1 Sanucen O 1
TeprarHanos 0 TeprarHanos 0

Kapr O Kapr O

K.oppekTuHposok [ K.oppetTuHposok [
NoAneHocTe Mo Gaze 0 NoAneHocTe Mo Gaze 0
NoansHocTE no kapre 0 NoansHoeTE no kapre 0
0K napareTpos kaptel 0 0K napareTpos kaptel 0
Deranvzauua HC 0 Heranizauma HC 0

EC TanoHos 0O EC Tanonoe O

YC ranoHos O YC tanoHos O
TpaHsakuWA TanoHos [ TpaHsakuWi TanoHos O

Puc. 29. OTY4ET No KonNM4ecTByY NPUHATLIX / 0OpaboTaHHbIX KOoAorpamMm

BHUMAHME!

B cnyyae HecoBnageHusi UHGopMaUuM O pearbHbIX OGCIY>KUBAHUAX C AaHHbIMU TpaH-
3aKuMin obcnyxmBaHusi, nornyyeHHbiMu 13 [ML|, obpammitecb B OTAEN TEXHWYECKOW Mof-

LEPXKKMN.

9.3.3 OO6bpaboTka Kogorpamm

Ecnm npu obmeHe BpyyHyt0 0OpaboTka MpUHATBIX KoAorpamm Obiria oTtroXeHa (NpuMém Kogorpamm
NpoOn3BOAWNCS CO CHATbIM dyiarom «ABTOMamyeckas obpaboTka»), T0 B ganeHenwem ans obpabotkm ko-
Jorpamm Heobxoaumo BeIbGpaTe MYHKT rnaBHoro meHio «O6meH /ML, / O6paboTka kKogorpamMmmy.



9.3.4 KoHTponb nakeToB, NpuHATLIX U3 ML

Kaxgbim naket, npuHateii 13 [L, umeeT Homep. [Npu ompaske naketos B [, nm npuceamnsaroTcA
nocnegoBatenbHble HOMepa, HaduHas ¢ eawHuubl. KomaHoa «KoHTponb nakeToB» MpOBepsieT, HET M
NPOMYyLL eHHbIX NaKeToB CPpeau NMPUHSTHIX.

MpumeyaHue.

Mpn pabote B pexume aBTOOOMEHA KOHTPOMb NakeToB, NpuHATLIX M3 [, moxeTt
OblTb BbINONMHEH aBTOMaTM4yecku (cMm. n. 9.2.2, cp. 23).

YT100bI MPOM3BECTM KOHTPOSb MAKETOB, BLIMOSHUTE CriegyoLlve OeNCcTBUS:
1. Bblbepute nyHKT rnaBHoro MeHw «O6meH / ML / KoHTponb naketoB». OTKpOETCA OKHO
«MpoBepka», B none «®ain» KOTOPOro HeobXoouMMO yKas3aTb NyTb K daviny OT4éTa, ecrnm OH
OTnM4aeTcs OT MyTW, YCTAHOBIEHHOTO B KOHAwMrypauum nporpammel (cm. Puc. 30).

f,f MNpoBepKa x|

i |CAPETROLGFEONTAT Sinfo.txt

OK | OTHEHa |

Puc. 30. OkHo «lMpoBepka»

2. YkaszaB nyT Kk chaiiny otyéta, B KOTOPbIA OyayT 3anucaHbl pesynbTatel MPOBEPKU, HaXMUTE
Ha KHOMKy .

PesynbTatel KOHTPONSA 3anuWyTCA B YKasaHHbIM ¢ann, Ha 3KpaHe MOSIBUTCS COOTBETCTBYHOLLEe
coobueHre. [Mocre 3akpbiTUst COOOLLEHMS CCOPMUPOBAHHBIA OTYET OTOOpPA3UTCs Ha 3KpaHe.
Hwxe npvBeneHbl Npumepbl OTYETa MO KOHTporto naketoB (cm. Puc. 31, Puc. 32).

Ce IAReTH IT0JTFeEk

Puc. 31. Mpumep oT4ETa MO KOHTPONIO NakeToB. HeT nponyweHHLIX NakeToB

HeT mameTa 3
HeT mameTa =1
HeT nawveTa 1z
HeT mawreTa 16

Puc. 32. NMpumep oT4€Ta NO KOHTPOMNKO NakeToB. EcTb nponyuieHHbIE NakeTbl

9.3.5 KoHTponb nepeaaHHbIX KOgorpamMmm

B OLl MOXHO ocyLiecTBUTL KOHTPOSb nepedaHHbix B [1L] kogorpamm, To eCcTb NpoBepuTb, BCE Nn
TpaH3aKkumn, MNOMyYeHHble C TeEpMUHANoB W obpaboTaHHble ©e3 owunbok, nepedaHb B L.
UT0Obl BbLINONMHUTL MPOBEPKY MepeaHHbIX TpaH3akUui, BbINOMHWTE crefylolune AeACTBUS:
1. Bblbepute nyHkT rnaBHoro meHwo «CepBuc / lNpoBepka uenoctHoctn B / MpoBepka
nepegaHHbIX TpaH3akuum». OTKPOETCH OKHO 3adaHWs napamMeTpoB MPOBEPKU MNepenaHHbIX
TpaH3akuun (cm. Puc. 33).

:’;f Mepwog TpaH3aKLWH ll

Ot parsrn 01/11/11
Ho pare: 0311411

I- Brinagate B oTYET TONEKO HE OTNPAENSHHEIE TREHIAKWHK

I_ BrILAEATE B OTUET TONEKD HE NOATEERHAEHHBIE TDAHS KL

[¥:ELi0aESTE B OTYETE CEOM TRAHSAKLMHM:

P afin oTyeTa:
[C:AMCTHNOC ST0MTT Simfo bt

OK OTmeHa

Puc. 33. OkHo «[lepuop TpaH3aKLUN»

[laHHOEe OKHO COAEepPXWUT CrieyHoLL e 3NeMeHTbI:
o none «OT gathl:» — yKaxuTe gaTty Havana nepuoga, 3a KoTopblid ByaeT ocyllecTBreHa
npoBepka nepegaHHbIX TpaH3aKL;
o norne «[o gatbl:» — yKaute [aTy OKOHYaHWs nepuoga, 3a KOTopbli BGyAeT ocylyecTs-
NeHa npoBepka MNepefaHHbIX TpaH3aKuuiA;



o dnar «BblgaBatb B OTHET TOMbKO HE OTNPaBfieHHble TPaH3aKUMM» — yCTaHoBUTE  AaH-
Hbl chiar, ecrim TpebyeTcs 3anMcatb B OTYET AaHHbIE TOMbKO MO TEM TpaH3aKuusiM, KOTO-
pble He Obimm otnpaBneHsl B [L;

o duar «BblgaBaTh B oT4eTE TOMBKO HE NoATBEPXAEHHble TpaH3aKUMmny — yCcTaHOBUTE
OaHHBIN donar, ecrv TpebyeTcsl 3anucate B OTYET [aHHbIE TOMbKO MO TeM TpaH3aKuuu, Mo-
fnyyeHvie KOTOpbIX He MOATBEPXKAEHO SMUTEHTOM-BriafenbuemM kaptbl (cm. n. 2.1, c1p. 9);

o dnar «BblgaBatb B 0OT4ETE CBOU TpaH3aKuMM» — yCTaHOBUTE [aHHblA dyiar, ecnm Tpe-
OyeTcs 3anucate B OTYET [aHHble MO TPaH3aKUMSM CBOUX KIMEHTOB Ha cBoux TO;

MpumeyaHue.

dnarun «BblgaBatb B OTHET TOSbKO HE OTnpasBJieHHblEe TpaH3aKuun» n «BblgaBatb
B OT4ETE CBOU TpaH3akKUuun» HeOOoCTyNHbl A5A U3MEHEeHUA COCTOAHUA MNpU YyCTaHOB-
JNNIEHHOM qnnare «BblgaBatb B oT4eTE TOMBKO HE noaTBeEpPXKAEHHbIE TpaH3aKUUn».

dnar «BblgaBaTth B OT4ETE TOMLKO HE nogTBep>XXaeHHble TpaH3aKUunumn» HeaoCTyneH
ana MU3MeHeHna COCTOoAHUA MNpu  YyCTaHOBIIEHHOM (bnare «BblgaBaTtb B OTYET TOMLKO
He OTnpaBJieHHble TpaH3aKLUUn».

o none «®dann omieTta:» — yKaxkute nyTb K dianny oT4é€Ta, B KOTOpbIM OyayT 3anucaHbl
pesynbTaTtbl MPOBEPKMU.
2. [Ona dopMnpoBaHUsi OTYETA HAKMWUTE HA KHOMKY . PesynbTatbl NpoBepky 3anuwlyTcs B
OTYET, Ha JKpaHe MosABUTCA COOTBETCTBYHOLWee coobu eHre. [locne 3akpbiTs COOo6LLY EeHNsI
copMUPOBaHHbBIN OTYET OTODPA3NTCA Ha IKpaHe.

9.4 TpocMoTp pe3ynbTaToB 06MeHa

B paHHOM noppa3sgene npeacTaBrieHO OMMcaHue Mpoueaypbl MPOCMOTpa  pesyrbTaToB OOMeHa
AanHHbIMK ¢ ML,

9.4.1 T[lpocmoTp Kogorpamm

WHdopmaumoHHbin obMeH mexay OLL smuteHta u ML, dmkcupyeTcs B cneumanbHOM XypHane o6-
MeHa. Ha skpaHe MOXHO MpPOCMOTPETL KOO4OrpaMMbl OOMEHa 3a HEKOTOPbIA MepMoa UMM KoZOorpammbl OHO-
ro nakerta.
[nsa npocmoTpa KogorpaMmmbl OOMeHa BbINOMHWUTE CrefytoLl e AeiCTBUS:
1. Bblbepute nyHKT rraBHoro MeHwo «O6meH / ML / MpocmoTtp kogorpammy. OTKpoeTcs OKHO
«XKypHan o6bmeHa», B KOTOPOM HeOBGXOAMMO HACTpOUTL MapaMeTpbl BbIOOPKM XypHana obmeHa
(cm. Puc. 34).

¥ Mypnan obmena |

| JaTta hopMUpoBaHHA j

Mepuoa afkdeH

0T oare: Im 031 @n
No garer 11703717, [P

' Mepenasa

CopTHpoBEa

OK OrmeHa

Puc. 34. OKHO HacTpPOMKN napamMeTpPOB BbIGOPKMU XKypHasna oobmeHa

2. Bblbepute 13 BbiNagawwero cnucka BapuaHT oTobpakeHus >XypHana obmeHa («[data
dopmupoBaHua» UM «Homep naketa»), nocrie 4Yero 3agavite COOTBETCTBEHHO nMBO nepuog
obmeHa, nmMbo Homep naketa. B rpynne nepeknovatenen «CopTmpoBka» Bblbepute nopsaok
COpPTUPOBKM KoAorpamMm (yCTaHOBKOW nepekroyatens B nonoxeHve «[Mpuem» mnnn «lMepepayar)
N H2XXMUTE Ha KHOMKY .



OT1kpoeTcsa okHO «MpocMoTp XypHana o6MeHa», codepxalliee CNMCOK NakeToB (B NEBOW 4YacTu
OKHa) M CMCOK KOQOrpamMm BbIOpaHHOrO MakeTa (MpaBas Yactb okHa) (cm. Pwuc. 35).

!’;f MpocvoTp HeypHana obMeHa ﬂ
O kaoro [ M2 nakera l Korga I Kary l ¢ Koqorpanel l Koraa I Tun
B001 83 [12/0371 102613 Mpuem ot :I 4000 1651 12031 J02613 8 O7TaoseHHBIE WStEHEHUA |«
RO01 82 [11/0341 10:21:44  Mpuem 3 4000 1552 12/0311 102613 B EC smudTeHTOR
&1 a1 100341 100522 Mpwer 3 4000 1554 12/0341 102613 B BCamureHToE
R001 a0 09031 11:0241  Mpwer v 4000 1556 12/03411 1026103 B EC smuTeHTOE
4000 258 10/0341 1212.56 Mepegava  :* 4000 1658 12/0311 102613 B BCamureHToE
4000 257 09/0341 022514 Nepegava »+ 4000 1560 12/0311 1026103 B EC smuTeHTOE
4000 256 [05/03411 14:45:49 Mepegaua  => 4000 1662 (12/03411 1026103 B BC smureHToE
4000 255 |05/03/11 14:43:10  Mepsgava  »» 4000 1664 12/0341 102613 B BCsmuTeHTOR
4000 254 |05/03/411 14:40:38 Mepegasa  »» 4000 1566 12/0311 102613 B EC smudTeHTOR
4000 253 |05/03411 12:48:22 Mepenaya  *> 4000 1568 12/0311 102613 B BCamureHToE
4000 252 |05/03/411 11:10:35  Mepegadsa  »» 4000 1570 12/031 1026103 B EC smudTeHTOE
4000 251 [04/0341 145315 [Mepegava  => 4000 1672 112/03411 1026103 B BC smureHToE
4000 250 [04/03/11 14:34:45 [Nepegaua  »» 4000 1674 12/0341 102613 5 YepHem cnucok
4000 249 040341 142859 Nepegava #» 4000 1575 |12/03/11 12613 |5 YepHelk cnMcok
4000 248 040341 14:28:34 Nepeqava  #+ 4000 1576 12/0341 102613 5 YepHem cnmcok
4000 247 040341 142800 Mepegava #+ 4000 1577 112/0341 102613 5 YepHeid cnucok
_I 4000 1678 120341 102613 5 YepHem cnmcok
4000 1573 12/03471 102603 5 YepHe cnucok
4000 1530 |12/03/11 102613 |5 YepHeld cnvcok
4000 1681 12/0341 102613 5 YepHem cnucok
4000 1582 112/0311 102613 5 YepHeid cnMcok
4000 1583 120341 102613 5 YepHem cnmcok
4000 1584 12/0341 102613 5 YepHeid cnMcok
4000 1685 12/0341 102613 5 YepHem cnmcok
K.oporpartaa: I - crapei dopmar konorparmes
T4 oS00 i 20001 07 000007 30007 07 0000001 0007 01 Q000007 30007 07 0000000
KonuuecTeo konorparded: 24 1[]]
I - YC narera wnanén
Bhliitti Packpbms

Puc. 35. OkHo «[lpocmoTp XypHana oomMeHa» (MPOCMOTP Koaorpamm)

Mpy OTKPbLITMM OKHA MPOCMOTPA XypHana obMeHa CnMCOK KoOorpamMM BbIOPAaHHOTO MakeTa CKpbIT.
Ona ero otobpaxxeHuss HeO6XOANMO HaxaTb Ha KHOMKY B CTPOKE CMMCKa MakeTa, Kogorpammbl KOTOPOro
TpebyeTcs NPOCMOTPETL.
Cnucok naketoB B okHe «lpocMoTp XypHamna obmMeHa» cooepXxuT cregytoLuime rpadsl:
e «OT KOro» — HoMep OTMNpaBuTENS NakeTa;
e  «Ne naketa» — HoMep nakeTa, npuHsaToro m3 MU wnm nepeparHoro B ML;
e «Korga» — pata v Bpemsi opMUpPOBaHNSA MaKeTa;
e npuém / nepegada — TMN onepauum obmeHa (NPMEM NakeTa unv nepegadva naketa).
Cnucok kogorpaMMm naketa B okHe «[pocMoTp XypHana obMeHa» COAEPXUT crniegytoLme rpadl:
e «Komy» — HOMep nony4yatens nakerta;
e  «Ne kogorpaMMbl» — HOMEpP KOAOrpaMmmbi;
e «Korga» — pata v Bpemsi oopMUPOBaHKS  KOZOrpaMMbi;
e  «Tun» — TMN KOA4OrpamMmbl M €ro onucaHwve.

MpumeyaHus:

1. Maketol, YC koTopbIX ObIN yoanéH, OTMeYEHbl B CNMCKe MakeToB 3Hakom M (kpac-
HbIM npaMoyronbHuk). YC naketa yganseTcda nporpammMoill aBTOMaTUYEeCKW, eCriiv ak-
TMBUPOBaAH HOBLIN XypHan obmeHa YC (cm. n. 9.2.2, c1p. 23).

2. Koporpammbl cTaporo (He TeKCToBOro) copmarta OTMEYeHbl B CMWUCKE KOAOrpamm
3HaKOM£h (CYHUIA NPAMOYTONBHWUK).

YT106bI NPOCMOTPETL pacliMPOBKY BbLIOPAHHOW B CMUCKE KOAOrPaMMbl, HaXKMUTE Ha KHOMKY
PackpbiThb |. Mpumep paclumdpoBkM KogorpaMmmbl TMNa 6 paccmatpuBancs Bbiwe (cm. Puc. 27, c1p. 36).

9.4.2 Mpocmotp chamnoBoro obmeHa

MpocmoTtpeTs nctoputo obmeHa duannos mexay OL, amwuteHTa u ML, MOXHO, BbIOPaB MYHKT rMaBHO-
ro meHio «O6meH /ML / NMpocmoTp ¢hamnoBoro o6meHa».

OTkpoeTcsi OkHO «@PannoBbIN OOMeH», B KOTOPOM HEOOXOAMMO HaCTpOMTb MapamMeTpbl BbIOOPKM
(cm. Puc. 36). Beibepute 13 Beinagatolero cnvucka mn dannos («Bcey, «bes owmnbok» mnm «C owmbkammy),
3afavite nepvod obmeHa, a Takxke B rpynne nepekrnoyatenent «CopmpoBka» BblibepuTe NOpsAoK COPTUPOBKM



PykoBoAcTBO nornb3oBaTens (4OMONHEHME No opraHu3aumm obmMmeHa mexay aMuTeHTaMm)

darinoB (ycTtaHOBKOW nepekntovatens B nornoxeHue «llpuem» unn «lepegayar). NMocne 3toro Haxmute Ha

KHOMKY .

£ walnosLid 0bren x|
I Bre =l
Mepuoa afkdeH CopTHpoBEa
Ot gare: |D3.-"|:|3.-"Da @ Mover
Hoparer J03/03/08 P
' Mepegava
0K | OTHEeHa |

Puc. 36. OKHO HacTpoMKM napameTpoB Bbl6OpKK hannoBoro oomeHa

OtkpoeTtca okHO «[lpocmoTp KypHana obmeHa» (cm. Puc. 37), cogepxaliee cnucok cainos ob-
MEHa C yKkasaHvem fatbl dopmupoBaHus danna (rpada «Korgar), nvenun danna (rpada «Pawny), a Takke
pesynbTata 06pabotku dainna («ycnewHo obpabotaHy, «obpaboTaH c ownbkaMuy UM «He obpaboTaHy).

:!_Ef MNpocKoTp ¥¥pHana obMeHa ﬂ
Koraa ] P arin
11403411 10:04:39/ 5007 000040000000 0302201111591 7.cng |;|

1103411 10:04:33| 5001 000040000000 _100320171100339.chg
10/03/11 10:21:40| 50071000040000000 110320111021 28.chg
0303411 11:16:52| 5001000040000000 03022011115317.chg
03/03/11 11:16:52| 5001000040000000 03022011114317.chg
0303411 11:16:52| 5001 000040000000 03052011115317.cng
03/03411 11:03:36| 5001 000040000000 0301201111551 7.cng
03/03/11 10:35: 36| 5001000040000000 03022011115517.chg
1003411 12:12:56| 4000000050010000 10032011121256.chg
10403411 12:11:53| 400000005001 0000 10032011121153.chg
1003411 12:11:09| 4000000050010000 10032011121103.chg
03/03/11 03:25:15| 400000005001 0000 03032011092515.chg _I
0503411 14:45:43| 4000000050010000 05032011144543.cng

05/03/11 14:43:10| 400000005001 0000 05032011144310.chg
0503411 14:40:33| 4000000050010000 050320171144038.chg
05/03/11 12:48:22| 400000005001 0000 05032011124822 chg
0503411 11:10:35| 4000000050010000 050320171111035.chg
04/03/11 14:53:15| 400000005001 0000 04032011145315.chg
0403411 14:34:45| 4000000050010000 04032017143445.cng
04/03/11 14:28:53| 400000005001 0000 04032011142853.chg
04/03/11 14:28:34| 400000005001 0000 04032011142834.chg
0403411 14:25:01| 4000000050010000 040320171142801.cng

KonuiecTeo kogorpatar: 24 I- ycnewno ofpatioran
J| - OBpaEtoTaH © oMKW
BbIiTH {0 He oépatoran

Puc. 37. OkHo «MpocMoTp XypHarna o6mMeHa» (npocmoTp dannoBoro oomeHa)

B HwkHeln Yacm okHa Ansa BblIGpaHHOro B chnvcke daiina oTobpaxkaeTcs KONMMYEecTBO cohdepkalluxcs
B HEM KoOOrpamm.

Cuctema «Petrol Plus» OnepaunOHHbIV LLEHTP Bepcusa:7.00.3.0 - 7.00.7.0 41/71

Bce nckntountenbHble aBTopckue npaea npuHagnexar OO0 «HKT Codhteap».
Mepepaya gaHHOMO JOKYMEHTA UMM NPaB Ha HEero TPeTbUM NLam, ero pacnpocTpaHeHe, paBHO 1 UCNOMNb30BaHMe
NHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagarens OO0 «HKT Codteap» 3anpeLueHbl



9.4.3 TlpocMOTp U NPpUEM OTKa3HbIX KOAOrpamMmm

MpocMOTp cnucka OTKasHbIX KoAorpamm ocyliecTBnsieTcsl B OkHe «OTKa3Hble KogorpaMmbi»
(nyHKT rnaBHoro meHio «O6meH /ML / OTka3Hble KogorpamMmmbl») (cMm. Puc. 38).

:’}f OTHAa3HbIE KO80r PAMMb] ll
01 karo [ F.akdy [ I3 nakera [ [ kogorpardrdel [ K.oraa l Tun
5000 4002 4 35 084211 122011 1 TpaHsakuWa 103 |;|
B000 4002 4 36 02421 122011 1 TpaHsakuWa 103
a0 4000 72 1148 031211 1220:09 3 OTnoseHHBIE WStEHEHUR 106
5001 4000 i2 1143 02842411 12:20:09 £ ECamureHTOE 106
5001 4000 7e 1151 0842411 12:20:09 6 BC 3ruTeHToE 106
5001 4000 i2 1153 02842411 12:20:09 £ ECamureHTOE 106
5001 4000 7e 1155 0842411 12:20:09 6 BC 3ruTeHToE 106
5001 4000 i2 1157 02842411 12:20:09 £ ECamureHTOE 106
5007 4000 2 1153 084241 12:.20:09 B EC amMMreHTOE 106 _I
5001 4000 7e 1161 0842411 12:20:09 6 BC 3ruTeHToE 106
5001 4000 i2 1163 02842411 12:20:09 £ ECamureHTOE 106
5001 4000 7e 1167 0842411 12:20:09 6 BC 3ruTeHToE 106
5001 4000 Fic] 1184 0842411 122011 1 TpaHsakuWa 106
5001 4000 73 1185 0842411 122011 1 TpaHsakuWa 106
5001 4000 Fic] 1186 02842411 12:20:09 8 OTAoHEHHBIE MSMEHEHWA 106
5001 4000 80 1438 0842411 12:20:09 6 BC 3ruTeHToE 106
5001 4000 an 1438 024211 1220:09 B EBC amureHTOE 106~
K.oaorpardra; ‘2008092809251 BIZ31T 10 17 1200120001 0000)7 0000012001200001400200007 Q4002014007 1007 1007 100
Boero kogarpatds: 172 MpuumHa oTkaza: Hytan kogorparkdeda
MpuHaTE BCE | 4 NpuRaTE 40A kIHERTS Yaanure MepeHecTH Fackpeme |_','.-_ A BblifTH

Puc. 38. OkHO «OTKa3Hble KogorpamMmMbi»

Ona BbIBpaHHOW B CNMCKe KoAorpaMmmbl nof Tabnuuen ykasbiBalOTCH MpuuMHa OTKasa, Mo KOTOpoun
Kogorpamma He 6blna npuHATa. Mpy HanMuMM HECKOMbKMX NPUYMH OTKasa oTobpaxkaeTcs TONMbKO OAHa; Mo-
cne eé ycTpaHeHus W MOBTOPHOrO MPUHATUA Kodorpammbl ByaeT ykasaHa cnegytowas. [locnegoBatensHo
yCTpaHAsa NPUYMHBI OTKasa, KoAorpammy MOXHO MPUHATb.

Ona Toro 4toObl MPUHATE KOZOrpaMMy, YCTAHOBWUTE KypCOp Ha €€ 3anncy M HaXKMUTE Ha KHOMKY
[MpuHaTs | Mo kHomnke Ha 06paboTKy NPUHMMAIOTCH BCE KOAOrpamMMbl CrivcKa.

B ToM cnyuyae, ecrim TpaH3akuusi Gbina obpaboTaHa nocrne nepegayn kapTbl HOBOMY Briagesnbly,
OHa nomeljaeTca B OTKasHble C MpuynHOM  oTka3a  «Kapta 6bina nepegaHa». 1o kKHomke
[ NpuHATL Ans knueHTa | 3Ta TpaHsakuMs nomelaeTcs Ha NPUEM ANS BLIGPAHHOTO KnueHTa (nogpobHee
cM. aokymeHT «Petrol Plus. »).

Mo kHonke 13 Tabrmubl yaanalTcs KoAorpammbl, KoTopble paHee 6bim obpaboTaHbl 1
yyTeHbl B B[]. lMpn 3TOM OTKpbIBAeTCs OKHO «YAarieHue oTKa3HbIX Kogorpammy», B KOTOPOM YCTaHOBKOW
dyiaroB MOXHO BbIGpaTh — yAanuTb BCe Kogorpammbl nepefadv v/ vnm yaanute NOBTOPHbIE KOOOrpamMMbl
npuéma (cm. Puc. 39).

";f ¥ naneHWe 0TKa3HbIK KOA0rpaMM ﬂ

JnA kogorpatar nepegaqH—— A4 KOGorpamMs npHeta——

[ Ynanre sce ¥ Yganie nosTopHEE

0K | O1MeHa

Puc. 39. OkHO «YganeHune oTKa3HbIX KogorpamMmm»

Mo «kHonke MOXHO MNEepeMecTMTb B KOP3MHY 4YacTb OTKa3HbIX KOOOrpamM,
obpaboTtaHHbIX (3anucaHHbIX B B[l) Gonee 1 mecsiua Hasag. lNpu 3Tom Kogorpammbl, KoTopble Tpebyetcs
nepeHecTM B KOP3UHY OTKasHbIX kogorpamm (Ccm. n. 9.4.4, c1p. 44), MOXHO oTobpaTe 3a 3afdaHHbI nepuon,
nmbo no Koay OLLINOKW.



Mpn Haxamm Ha kHonky |[lMepeHecTn| oTKpbiBaeTcs OKHO «lMoMCK OoTKa3HOW KoaorpaMmbl»
(cm. Puc. 40).

e =
.!_;{ MNovck 0TKA3HOW KO A40r PamMbl X|

|3a nepHog vI
3a nepuog Im.-"ﬂ.-"ﬂ |1E.n"11£11

Brigop owkbor _I

0K | OTmeHa

Puc. 40. NMonck oTtkasHomn KogorpamMmMmbl AOnA nepeHoca B KOP3MHY OTKAa3HbIX

YtoObl nepemMecmTb B KOP3UHY OTKa3HblX BCE KOoAorpaMmbl 3a OnpefenéHHbld nepuopd (u
obpaboTaHHble B OL| Gonee mecsiua Hasap), BblbepuTe M3 BbINaAAlOLLEro CNucka KpUtepuin «3a nepuog» u
yKaXuTe B COOTBETCTBYHOLLUX Monax Tpebyemble gatbl. [py Haxkatum Ha KHOMKY E BCE KOOOrpammbl,
nonagarLyue nof 3afaHHble YCIoBUS, NEPEMECTSITCS B KOP3UHY OTKA3HbIX KOO4OrpamMM.

UTtoObl MepeMecTMTb B KOpP3UHY OTKasHbIX BCE KOO4OrpaMMbl C 33JaHHbIMK Kodamu OWWOOK (M
obpaboTtaHHble B OLL Gonee mecsiua Ha3aa) BeibepuTe U3 BbiNagarollero cnucka kpurepun «o kogy owmndkmn»
W, HaXaB Ha KHOMKY L1, B OTKpbIBLLEMCS OKHE «BbIOOpP KOoaa owmnbkn» (cM. Puc. 41) oTMeTbTe pacCTaHOBKON
dnaroB Tpebyemble kogbl. [ocne 3Toro HaxxMuTe Ha KHoMKy | Bbi6op |.

:’;f Boifbop Ko Aa owxbKM |

H azEaHHE
T eprHHAN YYKOrD 3 WWTEHT S ﬂ
HevzeecTHan kapTa
HewssecTHI TeprauHan
IMUTEHT KEPTEI HE USBECTEH
He Hafigena yeayra
He HailgeH Tapusg
He sagaHa ueHa
HeEepHan kapTa kaueHTa
K.ameHT He HakgeH
10 TNoETOpHAA TRAHSAKLMA
11 Cuet He HaFigeH
12 HenocTaTouHo cpegcTE HE CUETE
13 OTKPBITHE CHMEHE! HE HAFMGEHD
14  HeeepHaa cnyxetHan kapTa
15 Her npueAskM KOWENEKOE
17 HewgeHTHOHUHPYErSS TOAHSSKUHA
5

BeiGop | OTMeHa

0| OO = OO e (00 PO
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Puc. 41. OkHo «BbiGop Kopa owmnbKku»

MpumeyaHwue.

Mpn oTKpbIMM OKHa «BbIGOP KOAa OWMGKU» MO YMOMYaHWIO YCTaHOBMeEHb! duiaru,
KoTopble OblM OTMEYeHbl Mpu NpeablayLl em Bbi30Be 4aHHOro OKHa.

Mpn HaxaTn Ha KHOMKY (cm. Puic. 40) BCe KoporpamMMmbl, NONaBLUMeE B OTKa3HbIe C BbIGPAHHBIMM
Koaamu owmnbok 1 obpaboTaHHble Oonee MecsiLa Hasag, NepeMEecTATCS B KOP3VHY OTKa3HbIX KOO4OrpamMM.

MpumeyaHue.

Ecrnm B pesynbtaTte MOMbITKM MepeHoca KogorpaMM B KOP3WHY OTKa3HbIX HW OfHa Ko-
JorpaMma He Gbina nepemeLleHa, Ha 3KpaHe NosiIBUTCSH coobLeHue: « Hem omka3sHbix
KoOozpamm Orisl MepeHoca 8 KOP3UHY».

Mo kHonke | PacKpbITb |Ha akpaH BLIBOAMTCA paclUMdipoBKa TeKyLl el KohorpaMmel.
Ona ypobctBa paboThl CO CMNMUCKOM MpedyCMOTPEH MOMCK KOAOrpamMMbl MO O4HOMY W3 CrepytoLux
KpUTEpPMEB:

e «[lo Homepy nakeTay;

e «[lo HoMepy Koaorpammebly;
. «[Mo koay owmnbBKN»;

e «[llo Mny kogorpammbli».



BkntoyeHne noucka MNpoM3BOOMTCA MO  KHOMKe (I'IOMCK kogorpammbl). OTKpoeTcsi  OKHO
«Mouck oTkaszHom Kogorpammbl» (cM. Puc. 42), B KOTOpOM U3 BbiNagaloLWero cnmcka Heobxoammo

BblOpaTb VN
COOTBETCTBYIOLL €€ MOME UMM KHOMKAa BbI30Ba Cruvcka Ans Bbibopa.

NMpOU3BOAUTCA BbIGOPOM U3 CMMCKA, OTKPLIBAIOLL ErOCSH MO COOTBETCTBYHOLLEN KHOMKe L.

Kputepusi oTbopa, Mocre 4ero Ans BBoAa

napameTpoB BblGopa CTaHeT [OOCTYMHO

Horep nakera: o
Harep kogorpamme: [0

Brifiop ook

Tun Kogorpater: |

OK |

m

OTHEHa |

X

Puc. 42. OkHo «[lonck oTKa3HOM KoAorpamMmbI»

Mpu BbIGOpe KpuTepnes «Io HoMepy nakeTa» M «Ilo HOMepy KogorpaMMbl» BBOAATCS KOHKPETHble
Homepa. [lpu Bbibope KputepneB «Mo HoMepy ownbkm» U «[o TMNY KodorpaMMbl» 3afaHue napaMeTpoB

3apgarite KpuTEpM MOMCKa M HaXKMUTE Ha aKTMBU3MPOBABLUYHKCS KHOMKY . [Mporpamma npowus-
BeOET MOWUCK, nocrie yero B OkHe «OTKa3Hble KOAOrpaMMbI» OCTAHETCH CMMCOK 3anuvcen, COOTBETCTBYIO-
L MX BbIBPAHHOMY KpUTEPUIO.

CTyt0) CTPOKY, Mocrie Yero Haxatb knasuiwy [OK |

9.4.4 TpocMOTP KOP3UHbI OTKa3HbIX KOQOrpaMmm

Koporpammbl, koTopble Obinv nepeHeceHbl M3 OTKa3HbIX B KOP3WHY OTKa3HbIX KOZorpamMm AOCTYMHbI
Ana npocMmoTpa npu Bbibope nyHKTa rnaBHoro MeHio «O6meH / ML / Kop3nHa oTKa3HbIX Kogorpammy

Ons cHATMA dwMnbTpa HYXXHO BbI3BaTb OKHO MOMCKAa M B CMMCKE KpUTEpUEB BbibpaTb nepByto (ny-

(cm. Puc. 43).
":f Kop3HHa 0TKa3HbIX KOAO0rpaMM x|
Orkoro | Komu | Mepakera | Mekogorparaeas | Koraa | Tun ]

5000 4002 b 08121 122011 1 TpaHsakuWa 103 |;|
5000 4002 4 a6 08121 122011 1 TpaHsakuua 103
5001 4000 90 1816 081211 122009 £ ECarurerToes 134
5001 4000 30 1820 0812411 12:20:09 £ BCarureHToE 134
5001 4000 90 1824 081211 122009 £ ECarurerToes 134
5001 4000 30 1826 0812411 12:20:09 £ BCarureHToE 134
5001 4000 90 1834 081211 122009 £ ECarurerToes 134
5001 4000 108 2606 0812411 12:20:09 £ BCarureHToE 134

Koaorparra: |200509280925161230 111111111 1200120011 000011 000010101200120000400200001 0140021014007 1911 1017 1001010

Boero kogorpatar:

32 MpuyvHa oTkaza: Yyian kogorparra

Bhlittn

Puc. 43. Kop3anHa oTKa3HbIX kogorpamm

lpadwbl, pacrnonoXkeHHble B AaHHOM OKHE, a TaKKe KHOMKM U MPUHUMMbLI paBoTbl C HAMK aHamnoruyHbl
COOTBETCTBYIOLLIMM 3fIEeMEHTaM, PacronioXeHHbIM B okHe « OTKa3Hble KogorpaMmbi» (cM. n. 9.4.3, cTp. 42).



‘ PykoBoAcTBO nornb3oBaTens (4OMONHEHME No opraHu3aumm obmMmeHa mexay aMuTeHTaMm)

9.45 TMpocmotp peksusutoB TO, npuHaTLIX u3 MU (POL)

YUTtoObl 0TOOpasute Ha akpaHe pekBuautel TO gpyrux amuteHToB, npuHatble m3 (L, Bbibepute B
«O6meH / MU / NMpocmoTp pekBuantoB TO». OTKpOETCST OKHO NPOCMOTPA PEKBU3U-

rMaBHOM MEHIO MyHKT
T0B TO (CcMm. Puc. 44).

2

::_Ef NMpocvoTp pexkBy3vToE TO il
M2 [ ArAuTEHT l CPHnHan[ HazEaHue
[Hij] 2001 0 A3C KN |;|
0002 200 0 [&3C K23
aaa3 2001 0 |A3C K2
0004 2001 0 |&C3C M
aaaa 2001 0 |A3C M
_

Agpec: WepemeTeesckoe w., 20

TeptduHan FEnda

BhiiATH |

Puc. 44. OkHo «[Mpocmotp pekBuantoB TO»

Mop Tabnuuen otobpaxaetcs appec Tekywen TO.
Cnucok tepmmHanoe TO u Homep dwinuana 3MUTEHTa NepedaéTcs TONbKo B dwnuarnbHOM cetu 06-

MeHa (POLU). Mpu npocmotpe pekBusmtoB TO B OL dwmnmana kHorka | TepmuHan | aktuBHa. [pu eé Haxa-
TN Ha 3KpaH BbIBOAMTCA CMMCOK TEPMUHASIOB, 3akpennéHHblix 3a TO.

4 Tepmunansi x|
Hz ] HasgaHue
0007 Ingenico EFT Smart 4 N
aaoa Ihgenico 330 5 J
BhliiTi |

Puc. 45. OKHO npocMoTpa cnMUCKa TepMUHANoOB, 3aKpennéHHbIX 3a TO

9.46 MNowuck

TpaH3aKuuu B XXypHarne obmeHa

B xypHane oBmeHa noGoi TpaH3akLMM COOTBETCTBYIOT HOMEp KoAorpammbl M HOMeEp nakeTa, B CO-

CcTaBe KOTOPOro TpaH3akuusi Obina npuHsaTa wnv nepedaHa. YTobbl HaMTM TpaH3akumMio B XXypHane obmeHa,
BblbepuTe B rmaBHOM MeHI0 NyHKT «O6meH / ML, / Mounck TpaH3akumum».

Ha akpaH BbiBe4EeTCcS 3anpoc napameTpoB TpaH3akuum Ans noucka (cMm. Puc. 46).

.

:!_-5 MOMCK TPaH3aKLWK B MyYpHane obMeHa

K.apTa KameHTa; I4UUUUUUUUU
Harep TepruHana:; fi

Nara: EEIOEMOE]  [00:00:00

X

Mpuer ¢ Mepegaya: I MpHer

Mok, | OTHEeHa |

=

BriDop |

Puc. 46. OkHO 3anpoca napamMeTpPOB TPaH3aKLuu AnA noucka

3aganite gaHHble O TpaH3akuMu (4aTty, Bpems, Home
obMeHa (NMpuém nnm nepegada)) v HaxXmute Ha KHonky | Mowuck |.

P KapTbl, HOMEP TEepMWHana 1 Hanpa.lieHne

Cuctema «Petrol Plus»

OnepaunOHHbIV LLEHTP

Bepcua: 7.00.3.0 - 7.00.7.0 45/71

Bce nckntountenbHble aBTopckue npaea npuHagnexar OO0 «HKT Codhteap».
Mepepaya gaHHOMO JOKYMEHTA UMM NPaB Ha HEero TPeTbUM NLam, ero pacnpocTpaHeHe, paBHO 1 UCNOMNb30BaHMe
NHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagarens OO0 «HKT Codteap» 3anpeLueHbl



PykoBoAcTBO nornb3oBaTens (4OMONHEHME No opraHu3aumm obmMmeHa mexay aMuTeHTaMm) ‘

Ecnn pyyHoe 3anonHeHne doOpMbl NouCKa 3aTpyAHUTENbHO, TPaH3aKuMio ANs NOouMcKa MOXHO
BblOpaTh U3 Tabnuupl C TpaH3akUMAMK, KOTopasi oTobpaXkaeTcs Ha aKpaHe Npu Haxamnm Ha KHornky | Bblbop
(cm. Puc. 46). OTkpoeTcs OKHO Bblbopa TpaH3akuuin (cm. Puc. 47).

";; MNpoCcMOTP TPaHZaKLHA ﬂ
K.orga l 3auyto [ Yem l K.apra l loe l

2R /08 031603 4.00 Yenyrald 4.00 Yonyrad | 4000000070 7 4 [Bozepar Ha kapTy ;I
26/07/08 03:15:50 54.00 Yenyrad 54.00 Yenyra3 | 4000000017 4 |deder kapTel

200706 17 26:02 42500 Pyt 425,00 Pysnu | 400000007 7 JeteT kapTEl

240706 17,2317 268,00 Py ZE8.00 Pufins | 4000000017 JeteT kapTel

24/07/08 17:18:39 100.00 Yenyras 100.00 Yenyrad | 4000000017 BosEpat Ha kapTy
22/06/06 12:53:11 5350.00 YJzayral 2E6750.00 Pygmy | 4000000032 1 | DetieT kapThl _I
20/06/06 16:29.37 10.00 YonyraZ 10.00 HonyraZ | 4000000064 1 Neter kapTel

02/05/08 10:03:18 290.00 Henyral 230.00 Honyral | 4000000030 1 |KpegwT kapTel

22/02/06 12:48:45 300.00 Pyt 300.00 Pygma | 4000000032 1 | NefeT kapThl bl

; Buibop | OTHEHa |

Puc. 47. ®parmeHT OKHa BbiOOpa TpaH3aKuuun

YCcTaHoBUTE Kypcop Ha TpeByemylo TpaH3akumio M HaxmuTe Ha kHonky [BbiGop ] Mapametpb aToil
TPaH3aKLMM MOACTABATCA B COOTBETCTBYIOLLME nonsi ¢opMbl noucka (cM. Puc. 46). 3atem Ans Havana
rovcka no AaHHbIM NapameTpam Haxmute Ha kHorky [ Mouck |

Ha akpaHe oTobpassatca pesynbTatel noucka (cm. Puc. 48). byoeTr nokasaH HOMep nmakeTa u HomMep
KOZOrpaMMbl U3 XypHana obMmeHa Ans BbIGPaHHON TpaH3aKLyK.

MpumeyaHue.

B npumepe Ha Puc. 48 nokasaH CNMCOK MaKeTOB, KaXAbli U3 KOTOPbLIX COOEPXWUT UC-
KOMYI0 kogorpammy. Takas cutyaumsi BO3MOXHA, Hanpumep, npu NOBTOPHOW NPUHY-
OVTENbHOM OTNpaBKe TpaH3aKuun.

:’Iﬁ NMpocmoTp ¥ypHana obMeHa il

M2 nakera | N kogarparme
24 524 o
106 HET]
108 1455

|

Hara 11/01/07 16:02:18

OTHEHA

Puc. 48. ®parmMeHT OKHa pe3ynbTaToB Noucka

Ecnm kogorpamma 6bina obpaboTaHa HeycnellHo, nof AaTtol NOosIBUTCA CTpoKa C KOAOM M cooblu e-
Huem 06 olnbke, 3anMcaHHaa KpacHbIM LIBETOM.

Cuctema «Petrol Plus» OnepaunOHHbIV LLEHTP Bepcusa:7.00.3.0 - 7.00.7.0 46/71

Bce nckntountenbHble aBTopckue npaea npuHagnexar OO0 «HKT Codhteap».
Mepepaya gaHHOMO JOKYMEHTA UMM NPaB Ha HEero TPeTbUM NLam, ero pacnpocTpaHeHe, paBHO 1 UCNOMNb30BaHMe
NHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagarens OO0 «HKT Codteap» 3anpeLueHbl



HaxaB Ha KHOMKy MOXHO PacKpbiTb TpaH3aKLyio Ans MpoCMOTpa €€ COLEpXUMOro
(cm. Puc. 49).

‘ff,{ 1 TpaHsakyua i X|

Koa onepauun 29
Onepauua O6cnykuBaHue Ha TepMUHane
Hara 03/03/2012
Bpema 00:00:01
Homep kaprel 4000000003
3murenT ko 4000
Punuan kro 0000
3murent rae 4000
Punuan rae 0000
Homep TepruHana 1
Homep TepmuHana [raotaneHeni) 0
Homep TO 9
Homep TO [raoGaneHer) O
ID 33 yro amuTeHT k1o 1
1D yem amureHT k1o 1
1D 3a yro [raoGansHer) 1
1D 4yem [rnoSaneHeni) 1
ID 33 yro amurenT rae 1
1D yem amurerT roe 1
LleHa TepmuHana 1.00
LleHa nepecyera 1.00
Cymma za yro 10.00
Cyrama ven 10.00
Tun ckuaku 0
Onucanue Het ckuaku
Ckuaka 0.00
LleHa co ckuakon 1.00
Cymma co ckuakoit 10.00
ID kaueHTa 8
|D kauenTa [raoGaneHsii) 0
Tun knueHTa 2
GUID Tpanzakumu B41EESECE18D430F3130B033DECE73DE
GUID ronoeHoi TpaHsakum BATBESECE18D430F9130B033DECS73DE
Opomerp 0
CyeTuMK TpaH3akuuil koweneka 0
Kog saniorel 0
Cyrma B BanoTe amurenHTa rae 0.00
Llena B santote amureHta rae 0.00
Homep RFID O
Otkyaa MeHepaTopoM TPaH3aKuMi
Ceprugpukar 5E 7405C4CC39FIFEBI0F36407C4364BE

Bhyitris |

Puc. 49. OkHO npocmoTpa coAep>XMMOro TpaH3aKuumu
[na BbIXOAA W3 peXuMa NpocMoTpa XypHarna obMeHa HaXXMUTE Ha KHOMKY (cm. Puc. 48).

9.5 PervoHanbHbIN onepauuoOHHbIN LIEeHTP

OMUWTEHT, KOTOPbIN UMEET HECKONbKO mnmanoB M oOcyLlecTBnseT MHGOPMaLUUMOHHOE W TEXHOOru-
YecKkoe B3aVMOENCTBME MEXAY HWMW, Ha3biBAaeTCs pervoHarnbHbIM onepauvoHHbIM LeHTpoM (POL). 3apa-
yen POLl saBnsaetca opraHm3aumsi COBMECTHOM paboTbl dmnmanoB no obCrnyXmBaHWO KapT amMuTeHTa Ha TO
BCeX (wmrnunanos.

B POL kaxgomy dwnuany npucBamBaeTcsl MHOMBUAYalbHbIN HOMep. OB6sA3aTenbHO LOMMKEH ObiTb
dwvnman ¢ Homepom <1>. dunuany B COOTBETCTBUM C MPUCBOEHHBIM HOMepoM B POL| HasHavaeTcs guana-
30H rpadmuyeckux HOMEpOB KapT, KoTopble dwmrnuan MoxeT BbiNyckaTb B obpaulieHue. Takum obpasom, Ho-
Mep KapTbl OO4HO3HAYHO onpedensieT NpUHaANeXHoCTb KapTbl dmmmany. B POL| Takke HasHavawTcs gua-
nasoHbl HOMepoB TepmuHanoB n TO ana kaxgoro dwmnmana. B Ol dwmnmana Henb3a gobaBute HOBLIA Te p-
mMuHan v TO. Bo3moxHa nepegada TO u / unm TepMmHana ¢ OAHOro dwnuana Ha gpyrov (nopsigok nepe-
Aayun cM. B fokymeHTe «Petrol Plus. PrI1. I1L»).

Mpueaskn ycnyr k TCY u cnucok ycnyr, KOTopble MOryT NpeaocTaBnsaTbCcA KnneHTam Ha TO, and
BCEX (mrnmanoB smuTEHTa OOSDKHbI ObiTb OAMHaKoBbl. Punman, KOTOpoOMYy MPUCBOEH HoMep <1>, Npou3BO-
auT npuBAsky ycnyr K FCY amuteHTa (cMm. n. 5, c1p. 15) u otcbinaet am npusasku B POLL, a POL paccbinaet
ux BceM dmnunanam. WM3meHuTs NpuBSA3KY yCryr MOXET TONbKo dmnuan ¢ Homepom <1>.

Pabota dwmrnuana moxeT OblTb OpraHvM3oBaHa MO LEHaM TepMMHana wnn no ueHam w3 Tapud|a K-
eHTa. Hactpoiika cnocoba 06paboTkM TpaH3akumMin MNPOU3BOAUTCH CheumanMcTaMmm CryX0Obl TEXHUYECKON
nogaepxkn. B okHe «KoHdurypauus cuctembl» pacnornoxeH WHGOpMaUmoHHbI dutar «OBcnyXnBaHue



JIC, 3K u JICIl Ha TepmuHanax CTOPOHHWX 3MMWUTEHTOB MO LEHe TepMmuHana». Ecnm oH ycTtaHoBneH, obcny-
XVBaHVWe Ha TepMuHanax CTOPOHHMX 3MUTEHTOB OyAeT Mpov3BOAWMTLCH MO LeHe TepmuHana (cm. Puc. 50).
Ecrm paHHb dyiar cHAT, obcrny>XmBaHue Npou3BOAUTCHA MO LEeHe KIMeHTa.

& Kondurypauua cucrembl = | _)Q
I CeaHc I Karanoru I O6wue I Wrnopt ] PIN I O6meH
Cuctema OU
3vurent 4000 Imvrendt Ne 4000
M 5001

[ Tapus kpeauToBaHIA KapT Ha Tef

[ Kpeaurosatue ka 0 CYETE KIWEHTS

[[7 ] wearre J1E, 3K w1 Ha TepmyHana IPOHHWK 3MUTEHTOE MO LWEHE TERMWHEaNE l

Puc. 50. UHdopmaumoHHbIn ¢dnar «O6cnyxusanue JIC, 3K m JICI Ha TepMMHanax CTOPOHHUX 3MU-
TEeHTOB MO LieHe TepMUHana»

OcobeHHOC™ paboTbl dunMana B pexmMe «no ueHam TepMuHanoB» onucadbl B n. 9.5.5.1 (ctp. 52).
OcobeHHOCT™M paboTbl dmnmMana B peXxmnme «Mo LeHaM KIIMEHTOB» onucadbl B n. 9.5.5.2 (ctp. 53).

Cnucok knueHTtoB 3aBogutca B OL| dmnuana v nepecbinaetcs B8 POL. Ha ocHoBaHun nony4eHHoro
cnucka un npuesidok ycnyr k TCY knmentam B POLL oTKpbIBAOTCA M MOMOSHATCA cyeTa. TpaH3akuum nomnor-
HeHusi cyeToB krmeHToB M3 POLL nepecbinawotcs B cootBetcTBYytOW e OLl chunmanos, rge oHuM obpabatbi-
BaloTCS.

B OU dwmnumana BbinonHsietcss doopmatMpoBaHne KapT B COOTBETCTBMM C BblOENEHHbIMU HOMepamu
M Bblgava KapT KnvMeHTam. TpaH3akuum nonornHeHusi kapT nepepatotcsd B POLL ansi KOPpeKkTMpoBKM CYeTOB
KnuMeHToB. TpaH3akuum no kaptam apyrux dwnuanoB u3 POLL nepecbinaotcs B cootBetctBytowmne OL| dw-
nmanos. B POL, dmnumany no kaxpgown ycryre BbloensoTcs CpeactBa (amMuccus), T. €. NpousBoguTcs nonos-
HeHne cyeTtoB dmnmana. B OL dwnumana nononHeHne c4eTOB 3MUTEHTa 3anpeuieHo. CyeTa KIMEHTOB B
npegenax BblAENeHHOW 3MUCCUM MOryT nononHaTbes kak B POL, Ttak u B OL| dmnmanos. Ecrnn nononHeHve
cyeToB knmeHToB npoussogutcs B OL| dwmnuana, 10 KogorpamMMbl KNMEHTOB U U3MEHEHUsI NX CHETOB nepe-
patoTca B POLL.

B Ol dvnunana BeayTcs:

e  CNWCOK KMMEHTOB CBOEro dwnuana;

e  CMNWCOK KapT KMMEHTOB CBOero dwnuana;

e cnucok ceomx TO 1 TepMMHaroB;

e  CNWCOK TpaH3akuum obBCny>XMBaHWS CBOMX KapT, a TaKKe KapT Apyrux dunuanoB U 3MUTEH-
TOB, COBEpLUEHHBIX Ha cBoux TO.

9.5.1 Cnucku unuanoB 3IMUTEHTOB

B nporpamme npegycMOTpeH dyHKUMOHan, MO3BOMSIOLLMA YCTaHaBNMBaTL 3anper Ha obcnyxuBa-
HWEe KapT dwmnuanoB CBOMX M/ UMM CTOPOHHMX 3MUTEHTOB Ha cBomx TO (nogpobHee cm. n. 10.11, cTp. 69).
Ona peanusaumm NogobGHbIX 3anpeToB HeOOXOOAUMO BBECTU AJA KaXOO0ro SMUTEHTA CMMCOK ero gmnvaros.

MpumeyaHwue.

[aHHbIi MOaYy b HEe BKIOYEH NO YMOMYaHMIO.

BHAMAHMUE!

Mepen yCTaHOBKOW 3amnpeToB OOCMyXuBaHUS KapT dunuanoB ybeautecb B TOM, 4TO
Ha Bcex KapTax 3anpeljaemoro dwmnuana sanucaH ID dwnuana. 3Ty nNpoBepPKY MOXHO
ocyuiecTBuTb BusyanbHo B OkHe «KapTbl - KnueHtckue» («KapTbl - Bce») B none
«Ne dwmnuana Ha kapTe» WM C MOMOLL b0 CKpunTa, ANna 4vero obpamrtecb B Cnyxoby
TEXHUYECKOWN MOJAEPXKKU.

Kaptbl, Ha koTopblX He 3anucaH ID dwmnuana, nocne yCTaHOBKW [AaHHbIX 3anpeToB
OyayT v ganblue npogormkate 00CMyXUBATLCS.

Pabota co cnuckom dwinuanos nNpov3BOAUTCS B OKHE «DMUTEHTHI - Bce» («OmuTeHTBI - B paboTe»)
Ha 3aknagke «®wunuanbi». YT0Obl OTKPbITL CMWCOK BCEX 3MWUTEHTOB (M aKTVMBHbIX (Pa3pelléHHbIX), W
3anpeLy éHHbix), BblbepuTe NYHKT [MAaBHOrO MeHI «3OMUTeHTbl / Bce»; ecnm Tpebyetca OTKpbITb CMUCOK



PykoBoAcTBO nornb3oBaTens (4OMONHEHME No opraHu3aumm obmMmeHa mexay aMuTeHTaMm)

TONbKO aKTMBHbLIX 3MWTEHTOB, BblOEpUTE MYHKT [NaBHOrO MeH «3MUTEHTbI / B paboTte» unm Haxmute
KOMBMHALMIO KraBuLL +[E]
B neson yacm okHa «3MUTEHTbI - B pabote» otobpaxalTca HOMepa 3MUTEHTOB U UX Ha3BaHus, B
npaBoN — CNUCOK dMIManoB BbIOpaHHOTrO amwuTteHTa (CM. Puc. 51). ®unuanbl, AN KOTOPbLIX YCTAHOBMEH 3a-
npeT obcnyXvnBaHWsA Ha cBoux TepmuHanax (cM. n. 10.11, ctp. 69), otobpaxaroTca B cnucke Ha Gerom doHe.

Puc. 51. OkHo «OmuteHTbl — B paboTte». 3aknagka «®unuanbi»

[Ons poGaBneHus HoOBOro dwinmana Haxmute Ha kHonky |[lo6aBuTb | Ha 3akpaHe OTKpoeTcs OKHO
nobaeneHusa dwmnmnana (cm. Puc. 52).

A o6aBKTh x|
Hardep |4_
Hasgate |
oK | OTmeHa |

Puc. 52. OkHo go6aBneHnA HoBoro ¢phunuana

i
hloEEs l ezl Horep [ HazgaHue l
g;‘i gMHTEHT N: LiF ;I 1 Puaman Ml JanpelneH :l
ravreHT M 0574 -
0515 [3rawrerr MNe 0515 ] z Fumman N2
1345 |Diesel24 3 Fuauan M3
2000 | 3rauredt N2 2001
2002 [Frauredt N2 2002
2060 [ FeaumedT M2 2060
2070 [Araurent WNe 2070 1
3000 | FraurenHT Me 3000 |
006 [Frarenr Me 3005 []
4000 [Araurent e 4000 ]
A000  FeauredT M2 BOO00
A005  FeaumedT M2 BO05
BO50 | 3rauredt N2 20650
a0a1 FnamaaT AY S0ET
[
|
BKTUBHPOBEH: 15411410 JogasuTe Ygamire HataeHime
JT ZENEETITE Paspewme
BhlilTH AKTUEHOCTE
1 aHHEE CueTa Tapudrl MNpuEAzKa TepruHakl

Homep dmnuana nporpamMma npeanaraeT aBTOMaTM4ECKW, OfHAKO €ro MOXHO M3MeHUTb. Homep
dunmana AormkeH BbiTb yHWKAbHBIM BHYTPW KaXXO4OrO 3MUTEHTa, MO3TOMy ecrM Homep ByaeT M3MeHEH Ha
yKE CyL|ecTBYIOLMiA, KHOMKA 6yaeT HegocTynHa. BeeauTe Hassanue uimana M HaXMUTE Ha KHOMKY
. Homep v HasBaHwe dmnmana oTpas3ATcs B cnucke dunmanoB (cm. Puc. 51).
Mpy HEOBXOAMMOCTN M3MEHWTb HasBaHue qunuarna HaxmuTte Ha kHonky [MsmenuTb ] Ha akpane or-
KPOETCS OKHO, aHaror4Hoe OkHy Ao6aeneHns. BeeauTe HOBOe HasBaHWe quiMana v HaxmuTe Ha kHorky [ OK .

YpaneHve dwmnuana npou3BoguTCs Mo KHomke | YaanuTb |.

YcTaHoBKa 3anpeToB oOCnyXuBaHusa KapT dwmnuanos onucaHa B n. 10.10, c1p. 68.

9.5.2 Hactpomnka OL, dunuana

Onsa Hactponkn OL dmnmana Heo6xoguMMO BbINOSMHUTL Cheaylolme EeNCTBUSA:

ok wNE

B OL kaxpgoro dvnuana 3aBecTu eAuHbIA CMUCOK YCIyT.

B OU dwmrnmnana Ne1 BbinonHWTL npuBAsKy ycnyr k FCY u ompasute nx 8 POLL.
MpuHATL MHAOPMaUMIO O 3aKpennéHHbIX HoMepax TepmuHanoB u TO.
3aBec B B[] OL| nHdopmauuto o TO, 3akpenuts 3a TO TepMuHansbl.
Ompasuts peksusntel 0 TO B POLI.
3aBecT CNUCOK KNMEHTOB W OTNpaBuTbL AaHHble no kiveHtam B POL.

Cuctema «Petrol Plus» |

OnepaunOHHbIV LLEHTP

Bepcua:7.00.3.0 - 7.00.7.0

49/71

Bce nckntountenbHble aBTopckue npaea npuHagnexar OO0 «HKT Codhteap».
Mepepaya gaHHOMO JOKYMEHTA UMM NPaB Ha HEero TPeTbUM NLam, ero pacnpocTpaHeHe, paBHO 1 UCNOMNb30BaHMe
NHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagarens OO0 «HKT Codteap» 3anpeLueHbl




BHAMAHUE!

ﬂle ,D,O6aBJ'IeHVIVI 3arnucm O KimeHTe Helb3d B Ha3BaHUM KIMeHTa WUCMNOoJib30BaTb
CUMBOJST «'».

7. OtdopmaTMpoBaTte M BblgaTb KMMEHTAM KapTbl, MOMOMHUTL KOLLEMbKM Ha HUX.

8. CdopmupoBats YC cBoux kapT M BMecTe C MHGOpMaUMeln O BblAAHHbIX KapTax OTNpaBuUTb B
POL.

9. MpuHsts u3 POL obwuin YC BmecTe co cnuckom OU u OUI n BC 3MUTEHTOB.

10. MNepecnam obwuin YC n cnuckm OUN n OUJT Ha Bce cBOM TepMUHATDI.

9.5.3 Hactponka cnocoba n napameTpoB OOMeHa

HacTtponka cnocoba u napameTpoB obmeHa onucaHa B pasgene 9.2.2, ctp. 23.

B koHdwmrypaumm OL| dwmnmana Ha 3aknagke «MU» pobGaensetcsa dwar «[lMepegadva nnatexHbIX
nopyvexHun B POL» (cm. Puc. 53), «kotopbii perynupyet coctoaHme duara «[lepegams B POL» no
ymonyaHuio. YctaHosute dwiar «[llepegava nnatexHbix nopyveHun B POLL», 4ToBbl B OKHE MOMOMHEHWs
BanioTHOrO CYETa M B OKHe [o0GaBneHus nnatéxHoro nopydeHus dnar «[Mepegam B POLL» no ymonyaHuio
Takxke 6bin yctaHoBrneH (cm. n. 9.5.4).

CucTerda I CeaHc I K.aranoru I Dewme I MrnopT I PIM I Qe
OEwme I nu

DAL He HACTPOMKM -
[ He nepenagarh cBOM TRAHSAKLMM

T

[T Citeamie naHHe ofitieHa

I [ Mepeaaya nnaresHer: nopydenii & POLL l
[ He nepenasars MaMeHerue cueTa amurenTa g ML

e-mail |obrneriEemitert. i
b Ak CrENEHEIR NPOLEHT OWMSOK. APK MPMERE KOAOrPatdtd ID—
K.OHTROME NAKETOE

[ MpHHMMATE 33NPOCE! KOHTRONA NAKETOE
¥ DTnpaEnaTs Sanpock! KOHTROAA NaKETOE
Meprog KOHTPONA NakeTos [B GHAR] |30—

MNaparaeTpe typHana HC-
¥ Hoewif #ypHan ofitena UG
I ara nocngaHera NEPEK MKYeHUA #ypHana HC 03.05.2011
Horep Tekywero sypHana HC 1
MNepuog nepeknoveHka syprana YT (e aHax) |3|:|—

[ ptEHUTE |

Puc. 53. OkHo «KoHdpurypaumsa cucrtembi». 3aknaaka «O6meH /ML »

9.5.4 OcobeHHOCTM paboTbI ¢ NNaTéXxHbiMn nopydyeHusmu B Ol pounmana

Homepa u patel nnaTtéXHbiX MOPYYEHWA, MO KOTOPbIM MPOU3BOAMUNACL Onfata, UCMOomnb3ykTcs npu
NMOArOTOBKE KIMMEHTOM CYeToB-GakTyp. Pabota ¢ nnatéxHbIMM MOpyYeHUsiMA NogpobHO onvcaHa B AOKY-
meHTe «Petrol Plus. PI1. OL».

Mpn nepegaye gaHHbix M3 OL dwmnmana B POLl B HMX MOXeT ObiTb BKMOYEHa MHGOpMauus o nna-
TEXHbBIX MOPYYEHMUSIX.

Mpu nepegaye paHHbix n3 POL, B OL dwmnunana, npuHsatele 3 POL, nnatéxHble nopyYeHus HeBO3-
MOXHO M3MEHATb, yAansaTb M nepefaBatb. Takke HEBO3MOXHO BbINOMHWTL A06aBneHve NnaTéxHbIX Mopy-
YeHWIn Ons NonosiHeHWn, NpUHATLIX M3 POLL.

dopmupoBaHue cyeToB-paKkTyp npeaycMoTpeHo kak B Mmogyre «Otvetol OLl», Tak m B Mopgyne
«Omyetsl ML».

C uenblo He [ONYCTUTL MOBTOPHOrO UCMOMb30BAHUS CYMM MNATEXHbBIX NMOPYyYeHUn (M TeM cambiM KX
nepepacxod) B cuyeTax-cakTypax, MCMOoNb30BaHME O4HOTO W TOro Xe MNMNaTéxHOro MopyveHus paspellaeTtcs
TONMbKO B OAHOM M3 moaynen dopmmpoBaHus ot4étoB — «OtieTsl OL» mnn «OTdeTsl MNU». Ecrm nnatéx-
Hoe nopydeHue nepegaHo B POLL, To ncnonb3oBaHune ero B cyeTax-diakTy pax OL] 3anpeLyaeTcs.



Ecnm dopmupoBaHue cuyetoB-thakTyp Oyaet npomsBogutbes B mopyne «Otmyetsl Mby», TOo nnatéx-
Hoe nopyyeHue Tpebyetca nepegats B POLL. [na storo B obnacmwm BBoAaa ero peksuantoB (cm. Puc. 54)
Heobxogumo ycTaHoBuTb duar «[lMepegate B POL». lMpy 1cnonb3oBaHWM NNaTéXHOro MopyyeHus B Moayrne
«Otyetsl OL» donar ycTaHaBriuBaTb HE HYXHO.

";f MoNDAHKTE CYeT pybnq x|

rMaparteTper
Onepauta HsteHEHHS CHETa | 1. MonoaHeHHe CYeTa =
Pa3mep 500,000 PYENH rarc, 3,868,365.000
Llena 1.00
Dara [14/03/11 [10:08:56

K. cibArAR HT APHE |

rlnarexHoe NopyYeHHe

¥ MofasuTe MNaTekHOE NOpYYeHIE

| Hardep |2E Hara |1 4/0341 ¥ Mepeaare & POL |

1
0K | OTMeHa | b akcrraneHo

Puc. 54. OkHO ,quaBneva nNnaTéXHoro nopy4yeHusa npum nonoyiHeHMn BaJyilOTHOrro cyéTa KnmMeHTa

MpumeyaHue.

Mpy yoaneHun nnatéxHoro nopy4veHus, paHee nepepaHHoro B POL, mHdopmaumsa o6
aToM Takxke nepegaétcs B POL.

YaaneHve nnatéxHoro nopyyeHus, nepegaHHoro B POL, paspelueHo Tonbko nepco-
Hany c yposHem ponycka «MACTEP [OIMYCK».

®dnar «MNepenat B POLL» npegycMOTpeH Takke B OKHe [A00aBreHUst MnaTtéxXHOro nopyyvyeHust U3 ok-
Ha npocmoTpa TpaH3akumi (cm. Puc. 55).

";f AobaB1TL NNATENHOE Nop x|

Hodep: |1
Dara: |1 50307
|7

O OTHEHa

Puc. 55. lobaBneHne nnaTéxXHOro Nnopy4yeHus

Ecnm nnatéxHoe nopydeHue Obino nepegaHo B POLl, 10 3Ta uHdopmaums oTobpaxaercs B OKHe
npocMoTpa NnaTéxHbIX nopyyvyeHun (cMm. Puc. 56).

!’;{ MnarexHeie NopyYeHua KnvedTa: "Tapaed™ 3A0 cuet: Pybnu x|
Cyet | Howmep | JHara | Cyrama | CocTosHue
Pydam 15 15/12A0 100,.000.00 CpoprvpoBaHD ;I
Pytiau 14 1340710 £.500.00 HenonssosaHo
Pysu 23 26/05/10 10.00 LCpoprUpoBaHD |
Pydnu 12 2011709 2500.00 WcnonesogaHo
Pyginm 10 20411409 1.500.00 HenonesosaHo
[
I

[pKYMHA MEMEHEHWA cueTa: [TonoiHEHWE CUETa | Mepegano B P0u|

WenonesogaHo & omyeras: 0.00

HErEHMTE YoanTe [EpenaTE | Bhliit |

Puc. 56. OKHO npocMoTpa M U3MeHeHUs NNAaTEéXHbIX NOPYYEeHUN

BHAMAHUE!

KHonka M3M6HMTb| HeOOoCTynHa, ecln nnaTtéxHoe nopy4deHue ObIino nepenaHo B
POL|.




Mporpamma ponyckaeT yparneHue MraTéXHbIX MOpPYYEHWU, CyMma KOTOopbiX He 6bina ucnonb3oBaHa
npy doopmupoBaHun cyetoB-gakTyp B mMoayne «Otvetsl OLU». Npu yaaneHun Ha akpaHe NosiBNSEeTCs 3anpoc
NOATBEPXKAEHUS, TEKCT KOTOPOro BapbMpyeTcs B 3aBMCMMOCTU OT TOro, Obinio nm oHo nepepaHo B POL.

9.5.5 O6meH aaHHbIMK Mexay counuanom n POL|

U3 OLl dmnmana B POLL nepenaétca dpann, cogepallun cnegytowme KogorpaMmmel:
e  TpaH3aKumMm MO OBCHY>XMBAHUIO KIMeHToB Bcex amuteHToB BC Ha cBomx TO (B TOM uyucne
TpaH3akuum no kaptam JIHP, tpaHsakumm pearmmsaupm O n OWI, TpaH3akuum KpeauToBaHuUs W
OTMEHbI KpeauToBaHUS);
e  KOPPEKTMPOBKM TpaH3aKuui OOCIyXMBaHWA Ha CBOUX WU CTOPOHHMX TO B COOTBETCTBUM C
LueHon n3 Tapuda knmeHta (cm. n. 9.5.5.1);
e  TpaH3aKuMM MO UCMONb30BAHUIO 3MUCCUM, NonyyYeHHon n3 POLI;
e pekBu3NTLI cBoux TO;
e npuBA3KKN cBomx ycryr k FCY u nobble nameHeHuss NpyBA30K (Tonbko dwmnman Net);
e YC un YCD — cnucok 3abnoKnpoBaHHbIX KapT KMMEHTOB U GMpPM CBOEro 3MUTEHTA;
e  cdopMMpoBaHHble AnS cBoOMX KapT cnuckun OW, kotopble MOryT ObiTb peanu3oBaHbl Ha TO
dvmmanoe (duiar «MepepaBate cBou OW» He ycTtaHoBneH (cm. n. 9.2.3, c1p. 25));
e cdopMMpoBaHHbIE ANsi CBOMX KapT agpecHble cnucku O n OUJI, koTopble MOryT ObiTb pea-
nM3oBaHbl Ha 3afaHHbIX cTopoHHUX TO (dar «lepepasats ceBou OW» yCTaHOBMEH);
e  UWH(opMauus o peanunsoBaHHbix OW Ha cBomx TO NO CTOPOHHMM KapTaMm;
e  Tekylas MHopMaLusa O KNeHTe, BKMoYallas Ux akTyarnbHoe COCTOSIHUE.

V3 POLl B OL| dmunuanoe amuTeHTa nepenaérca dann, copoepXallui criegytollme KogorpaMmmei:
e  OOOOLWEHHBIN CNUCOK TpaH3akumii MO OBCNY>XMBaHMIO KIMEHTOB AaHHOro dwmnuana Ha cTo-
poHHMX TO, BkMOYasi TpaH3akuum no obcnyxmeaHuio kapT JIHP, TpaHsakuum pearmsaupm OU n
OWI, TpaH3aKuMn KpeauToBaHUs M OTMEHbI KpEeAWUTOBaHWS;
e  TpaH3aKUMM MO U3MEHEHUID 3MUCCUU BCEX GMIMAsIoB;
e  pekBu3antel TO Bcex dmnuanos, 3a UCKoYeHneM pekBuantoB TO dwmnmana-agpecarta;
e npuBsAsku ycnyr k FCY, nonyyeHHble oT dmnmnana Net;
e 00600WEHHbIN YC BCEX 3IMUTEHTOB — Yy4YaCTHMKOB B3auMOMpuéma, 3a ucknoyveHnem YC dw-
nuana-agpecara;
e BC Bcex aMuTEHTOB — y4acTHUKOB B3ammonpuéma (Petrol Plus u JTHP).

MpumeyaHwue.

Mpn npuéme n3z POLl n obpabotke kogorpamm BC (cm. n. 9.3.2, c1p. 33) uHdopmauys
0 pobaBrieHMn CTOPOHHEro amuTeHTa B BC 1 M3MeHeHUM COCTOSIHMSI ero akTMBHOCTU
(ams kapt Petrol Plus) dmkcupyetcs BixypHane cobbiTuii.

e  3aKkpenneHve HomepoB TepmuHanoB u TO 3a dwmnuanamu;

e  NNATéXHble MOpyYeHus;

e cnuckm OUM n OWU dwnuanoB And ux peamusauum Ha cBoux TO (dnar «[lpuHnmats
OW smuTeHTa» He ycTtaHoBreH (cm. n. 9.2.3, cp. 25)). CdopmupoBaHHbie cnvckn OV n OUI ne-
pefatTcs TONMbKO Ha mnmnanbl, 3a KOTOpPbIMW 3aKpensieHbl TepMuHarb;

e agpecHble cnvckn O n OUJl OT 3agaHHbIX CTOPOHHMX 3IMUTEHTOB AONA WX peanu3auun Ha
coux TO (donar «lMpuHumatms OW amuTeHTa» yCTaHOBIIEH);

e  UWHopmauus o peanmsaumm OW n OUJT no kaptam gaHHOro dmnmana Ha CTopoHHuX TO;

e  CMMCOK HOMEPOB KapT, KOTOpble 3aKpenneHbl 3a dmnuanom -agpecaToMm;

° KogorpaMmmbl CKMAOK / HAUEHOK, BbINOMHeHHbIX B B (ecm B POL, Obimn BbINOMAHEHDI
CKMAKK / HaueHKK);

e  dummmansl (cMm. n.10.10, cTp. 68).

MpumeyaHue.

HanonHeHve wuHdopMaLuM 3aBUCUT OT KOHAurypauum Cucmemsi.

9.5.5.1 OcobeHHOoCmMu pabomsbl ¢hunuana e pexxume «rno yeHam mepmuHana»
[HelictBue pexmma «no LeHaM TepMuHana» pacnpocTpaHsieTcsl TornbKo Ha obcnyxmBaHue Ha TO
CTOPOHHUX 3muTeHTOB. [pn obcnyxusaHun Ha TO Apyrvx dwnuanos CBOErO 3MWUTEHTA, B LieHy OGCIyXumBa-
Hust no cxeme JICI1 3aHocKTCS LeHa u3 Tapudia KiveHTa.
B POL nepepatotcst cnegytowne gaHHbIE:
e  UN3MEHEHHas LeHa TepMuHana — npu pabote no cxeme J1CIT,
e lleHa knmMeHTa — npu pabote no cxeme JICK.



9.5.5.2 [lepedaya e POL] koOo2paMM KOPpPeKmMupoeKU mpaH3akyul e
coomeemcmeuu ¢ yeHol u3 mapugha KnueHma

Mpn obcnyxmBaHum knneHToB Ha TO dwmnuanoB amuTeHTa UM Ha TO CTOPOHHMX SMWUTEHTOB B Ka-
yecTBe LieHbl OOCIy>XMBaHNS MOXET MCMOoNb30BaTbCs MMOO LeHa TepMuHana, nbo ueHa u3 Tapuda KImeH-
Ta. Ecrm npu Hactponike OLl dwrmana ©Obin yCTaHOBMEH pexuM 00paboTku TpaH3akuui obcnyXuBaHus B
COOTBETCTBMM C LEHOM M3 Tapuda knueHTa, 10 n3 OL| dwmnmnana B POL] GyayT nepegaBatbcsa crnegytowune
CKOpPEKTUPOBaHHbIE [aHHble O TPaH3aKUUsIX OBCMNy>XMBaHWSA:

e  KOOOrpaMMa KOPPEeKTMPOBKW, codepallas LeHy U3 Tapuda KnvmeHTa u obulyio cymmy obeny-
XUBaHWsi, COOTBETCTBYIOLL YO 3TON LieHe, KoTopasa nepegaétcst B POLL B crieaytoLnx criyyasx:
o npu npuéme ot ceomx TO TpaH3akumi obcnyxumsaHust no cxemam J1C n 3K (nuTpbl 3a
nmtpbl), JICM, ecnmn dnar «He nepepaBate cBou TpaH3akumm B NL» He ycTaHOBNEH
(cm. Puc. 15, cp. 24);
o npu npuéme m3 POL TpaH3akumin obenyxmBaHus no cxemam JIC u 3K (nutpbl 3a nuT-
pbl), JICI n JICK Ha ctopoHHMx TO.
e  KOOOrpaMMa KOPPEKTUPOBKM, cofepallas W3MeHeHWe LeHbl yCcryru M3 Tapudia KnneHta u
COOTBETCTBYIOLLLEE 3TOMY 3HAYeHW u3MeHeHue oblien cymmbl o6cnyxumBaHusa. [aHHasa Kopo-
rpamma nepegaétca npu nposedeHun B OLl dwmnmana koppekTmpoBku «M3aMeHeHue TpaH3akuuin
C 4YyXux TepMuHanoB» (CMm. AokymeHT «Petrol Plus. Pl1. OLj»). Kogorpamma nepenaércs TonbKo
npu cHATOoM diare «He nepepaBate cBouv TpaH3akumu B [L».

BHAMAHUE!

Ecrm B OL, dmnuana, HacTpoeHHOM Ha paboTy Mo LeHam TepmuHana, Obina obpabo-
TaHa TpaH3akums obcnyxumBaHust no cxemam J1IC n 3K (nutpwl 3a nmTpsl), JICIT Ha cTo-
poHHMX TO, a 3atem OL| Obin nepeHacTpoeH Ha paboTy MO LEeHaM KMeHTa, TO Mnpu
nonbiTke CKOpPpPEeKTMpoBaTb 3Ty TpaH3akumio B POLl Gyaer nepefaHa HeBepHasi LieHa.
Heobxogmmo msberats NOAOGHBIX CUTyauUMiA.

9.6 KoppekmpoBka «M3MeHeHMe TpaH3aKLMA C YYKUX Te pPMUHATNOB»

KoppektmpoBka «WM3MeHeHWe TpaH3aKLUMii C YyXXMX TEPMUHANOBY» BbINOMHSAETCA AN TpaH3akuui o0-
CIyXXMBaHNS, MOMYYEHHbIX C TEPMMHAMOB YYXUX 3IMUTEHTOB, €CMM LeHbl B TPaH3aKUMAX OTNMYaloTCs OT LeH
(TapndoB) KNMEHTOB Ha MOMEHT (POPMMPOBAHMSA TpaH3aKUWN.

BHAMAHMUE!

[daHHas KoppekTMpoBKa AOCTyMnHa, ecrm npuobpeTéHHas Bamu Cucmema nognepXu-
BaeT paboty 4vepes MU wvm dwmnmanbHyto cxemy paboTtbl, U MpU HACTPOWKE CUCTEMBI
crneunanMcTamm cry>0bl TEXHUYECKOW NogAepXku Obin yCTaHOBMEH pexunM obpaboTku
TpaH3akuuii oBCMyXMBaHWSI Ha TepMUHamax YyXoro amMuTeHTa wnv durvana no Ta-
pydy KnueHTa.

Bo3MoXxxHa KOppeKkTMpoBKa MO CrieayHoL M cxemam paboTbl:
e JICI — ocyuiecTernsieTcsl nepecyET OCTATKOB CYETOB KIIMEHTOB B COOTBETCTBMM C HOBbIMU
LueHaMn u3 uctopum Tapudia nepecyéta Ons KIMEHTOB;
e JICK — ocyuiecTBnsieTcsi Nepecyér OCTaTKOB CYETOB KIIMEHTOB B COOTBETCTBMM C HOBbIMU
Tapudamun J1CK;
e OK n JIC — ocyuwiectBnseTca M3MEHeHNe LEeH TpaH3aKuMii B COOTBETCTBUM C HOBbIMU LiEHa-
MU U3 UCTOPUM Tapudia nepecyéta Ans KIMEHTOB.

[ns BbINONHEHUS KOPPEKTUPOBKWU BLIMOSHUTE CreaytoLue AencTBUsS:



1. Bblbepute B rmaBHoM MeHo NyHKT «CepBuc / KoppekTupoBka / UI3MeHeHue TpaH3aKuum c
YyXKMX TepMuHanoB». OTkpoeTcs OkHO (cM. Puc. 57).

£ ViSMEHEHWE TPAH3AKLWA C YUYHMKE TEPMUHANDE x|
MNaparteTper
K.akoil KaMeHT: I Prpraa vl
Crkoneko EAHEHTOE: I OawH A I 2'
Croneka yonyr: OaHa v il
Crkoneko stauTeHTos:. | Boe A
Mepron
Or |D‘I 401/09
Ao |31 40./08
Ppma |"ﬁ-\BTn:|3Ir'1I'I" ooo
Usnyra w95
ArauTeHT |BCE
OK | OTHEeHa

Puc. 57. OKHO U3MeHeHUsI TPaH3aKLMWA C YyXXUX TepMUHAJIOB

2. Bblbepute u3 cnucka «Kakon KnmeH™ tmn knueHTa: «dupma» unm «4actHoe nmuo».
3. Bbibepute us cnmcka «CKOMbKO KIMEHTOB» OOQHO M3 BO3MOXHbIX 3Ha4yeHuin: «Bce», ecnm 1pe-
OyeTcs M3MEHMTb TpaH3aKuMn No BcemM KnneHTaMm; «OauH», ecnn TpebyeTcsi OTKOppeKkTMpoBaTb
TpaH3aKuMM TOSbKO MO OAHOMY KNMeHTy urin «lpynna», ecrnv HeobXoaAnMO MPOU3BECTU KOPPEKTU-
POBKY TpaH3aKkuuin No KnmeHTam, obbeguHEHHbIM B oAHY u3 rpynn. [pu Beibope noboro 3HaveHus,
kpome «Bce» npaeee cnucka nosiBUTCS KHomka L2, Haxatme Ha KOTOpy OTKPOET OKHO «BbiGop»
unm «BblBGop rpynnbi» KNMEHTOB COOTBETCTBEHHO. Bbibepute knueHTa unm rpynmny KIMeHToB.
4. Bbibepute n3 cnmucka «CKOMbKO yCcnyr» Of4HO U3 3HadeHun: «Bcey», ecnm HyXXHO U3MEHUTb
TpaH3akumm no Bcem ycnyram wnmm «OpHa», ecnm TpebyeTcs OTKOPPEeKTMPOoBaTb TpaH3aKumu
TONbKO Mo ogHow u3 ycnyr. B cny4ae Bbibopa 3HayeHus «OgHa» npaBee Cnvcka NnosiBUTCS KHOM-
Ka , C MOMOLL b0 KOTOPOW HEOOXOAMMO OTKPbITb OKHO A5 Bbibopa ycnyru. Beilbepute ycnyry.
5. Bbibepute n3 cnmucka «CKOMbKO 3IMUTEHTOB» 3HadeHune «Bce» ANa KOPpPeKTMPOBKM TpaH3ak-
umn obenyxmBaHna Ha TO Bcex aMUTEHTOB mrv 3HadveHune «OpuH», ecnm TpebyeTcss OTKoppek-
MpoBaTb TpaH3akuum obcnyxmBaHua Ha TO ogHoro amwuteHTa. [lpu Bblibope 3HauveHuns «OguHy,
HaXXaB Ha KHOMKY crnpaBa OT CMUCKa, B OTKPbIBLLEMCSH OKHE BblOepute Tpebyemoro smuTteHTa.
B HWXHeN YyacTn OKkHa B COOTBETCTBYHOLLUX MOMNsIX OTOOPa3saATcs BblOpaHHbIE M3 CMUCKOB 3HAY EHUSI.
6. Bsegute nepwop (oaty Havana v AaTy OKOH4YaHuWs). TpaH3akuuu, cGopMUPOBaHHbIE B 3a-
JaHHOM nepuoge, OyayT nepecymTaHsbl.
7. Haxwmute Ha kHorky [OK| Ha okpaH BbiBeAetcsi Tabnuua cO CMMCKOM TpaH3akuwi, 3a 3a-
JaHHbIN Mepvod no BbIOpaHHOMY OObekTy. TpaH3akuuu, noanexaiive nepecyéty, B KpamHem
npaBoM cTonbLe nomMevarTcsi NpU3HaKoM nepecyéTta

Moa Tabnuuer oTobpaxatoTcs:
e obuee KonNMMYecTBO TpaH3akuui 3a 3aganHbin nepuog no cxemam 3K, NC, JICM wn JICK gna
BblOpaHHOro 00BLEKTa;
e  LeHbl TepMMHana W nepecyéTa, no KOTopbiM obpabaTtbiBanach TpaH3aKuus;
e  HOBble LeHbl TepMUHaNa u nepecyérta.
8. Haxmute Ha KHOMKY . B pesynbTate BbINOMHEHWSA OnepaumMn U3MEHHATCH LeHbl B TpaH-
3akumusx. [NpusHakom 3aBeplueHus onepaumn SBRSeTCs CooBbLieHVe O KonMyecTBe nepecyuTaH-
HbIX TpaH3akuui (cM. npumep Ha Puc. 58).

¥ Coobuenme x|

KoAMYECTED TRaHSaKLHA 10
MNepecyurado 8

ok |

Puc. 58. Coob6ueHure o 3aBepLieHUU NepecyEéTa TpaH3aKLun

9. HaxmwuTe Ha KHOMKy .



9.7 OnucaHue pabotel moayns «lMepepnayva kaptu knueHtoB B MNL»

Cnucok knmeHTtoB 3aBogutcs B OL| u nepecbinaetcs B [Ll. Ha ocHoBaHuM nmony4eHHOro cnvcka wu
npues3dok ycnyr k F'CY B T knMeHTam OTKPbIBAIOTCS U MOMOMHAKTCA cyeTa. TpaH3akuuu MOMOSHEHUs] cye-
ToB knveHTtoB M3 [L nepeckbinatotca B cootBetcBytowme OL|, roe oHm obpabatbiBatotcs. TpaH3akumm no-
nonHeHunst kapT nepepattca B [L ona KOppekTMpPOBKM CYETOB KIMEHTOB. CyeTa KIMEHTOB MOryT Momnorn-
HATbcsa kak B U, Tak n B OLl. Ecnm nononHeHne cuyetoB knneHtoB npousBogutcs B OL|, TO kogorpammbl
KIMEHTOB W U3MeHeHUsa KX cyeToB nepegatotcs B [L.

MpumeyaHue.

Mpu nogknoveHun mopyna «Mepepava kapT u knvenToB B MNL» B npouecce B3avmo-
obmeHa mexagy OL u INU, noMmMmo OCHOBHOro cnmcka kogorpamm (cm. n. 9.3, cp. 28),
npovcxogut obMeH MHdopmaumen O KnmeHTax M 06 M3MEHEHMAX COCTOSHUMA KapT u
CYETOB KITMEHTOB.




10 YCTAHOBKA OrPAHUYEHWUWU HA OBCNY>XUBAHUE

Mo ymonyaHuio B nporpaMme HUKaKuX OrpaHuMyeHun Ha obcnyxuBaHue He ycTaHoBrieHo. OpHako
WHOr4a BO3HWKAKOT CUTyauuu, Korga BBOA4 OrpaHWYeHuid cTaHoBMTCA HeobxoaumbiM. B nporpamme npeny-
CMOTpeHa BO3MOXHOCTb YCTAaHOBKWM CredytoL X BUOOB 3anpeToB Ha OBCMyXuBaHue:

e  [peaocTaBrieHNs YCIyru CTOPOHHUM 3aMuTeHTam (cm. n. 10.1);
e  KapT CBOMX KMMEHTOB Y CTOPOHHUX 3MUTEHTOB (CM. n. 10.2);
e  KapT cBoux knneHTtoB B cBoéM 1L (POLL) (cm. n. 10.3);
e  KapT CTOPOHHEro amuteHTa Ha cBoux TO (cm. n. 10.4);
e  KapT CTOPOHHEro 3MWUTEHTA Ha CBOMX TepMmuHanax (cm. n. 10.5, ctp. 60);
e  KapT CTOPOHHEro SMWTeHTa (rpynnbl CTOPOHHUX 3MUTEHTOB) Ha rpynne CBOUX TepMUHAroB
Mo KOHKpeTHbIM ycnyram (cm. n. 10.6, ctp. 63);
e  KapT cBOeln qMpMbl y CTOPOHHEro amuTeHTa (cM. n. 10.7, c1p. 66);
e  cBoux rpynn gvpm Ha rpynne csomx TO 1 TO CTOpPOHHMX 3muTeHToB (cM. n. 10.8, c1p. 67);
e  CBOMX rpynmn gvpM Yy CTOPOHHEro amuteHta (cm. n. 10.9, ctp. 67);
e  KapT dmnManoB CTOPOHHMX 3MUTEHTOB Ha CBOMX TepMmuHanax (cm. n. 10.10, c1p. 68);
KapT CTOPOHHEro 3MUTEHTA Ha CBOMX TepMuHanax B gmnuarnbHon cxeme (cM. n. 10.11, c1p. 69).

Mpn atom cobrniogaeTcss MPUHUMN Tak Ha3blIBAEMOro «TOYEYHOro» 3arnpeTa — YCTaHOBMEHHbIE Orpa-
HM4YeHust ByayT pacnpoCTpaHATbCS TONMbKO Ha Te 0ObekTbl (YCnyru, KapTbl, GMpPMbl, SMUTEHTLI), A5s1 KOTOPbIX
OHU YCTaHOBMeHbl. Ha Bce ocTanbHble 3anvMcy 3TMX CMUCKOB 3anpeTbl AecTBoBaTh He OyayT. Hanpumep, kap-
Ta, 3anpeLy éHHasi Ha HECKOMbKMX CTOPOHHMX 3MUTEHTaX, MOXET 06CNy>XUBaATbCS HA BCEX OCTarbHbIX.

MpumeyaHus.

Bce 3anpeTbl Ha o6cnyxuBaHWe KapTbl CHUMAatOTCS Mpu nepefade €€ ApYyromy Krme-
Ty, @ TakKe Mpu U3MEHEHUN €€ coCcTosHWSA Ha «He BbigaHay.

MHdopmaumsi 060 Bcex onepaumsx Mo M3MEHEHWIO COCTOSIHUIA 3anpeToB C yKasaHueMm
AaTtbl U1 BpEMEHN MX NPOBEAEHUS, a Takke AaHHbIX MO Nofb30BaTento, BbINOMHMBLL eMY
onepauuio, gMKCUPYTCS B XXypHane cobbiun (cM. AokymeHT «Petrol Plus. Pr1. OLl»).

10.1 3anpeT Ha npeaocTaBneHue ycrnyrm

YTtoObl 3anpetTe MpedocTaBrieHne ycnyrm Ha cBoux TO no KapTam BCEX CTOPOHHMX 3MUTEHTOB U
no CBOUM KapTaM Ha BceX CTOPOHHMX TO, [OCTaToOMHO OTMEHWUTL MPUBSA3KY AaHHOW ycnyrmn k TCY.

Onsa 3toro B OKHE «OMUTEHTbI - Bce» («OMuUTeHTbI - B pabote») BbLIbepuTe 3anucb CBOEro
aMUTEHTa, Ha 3aknagke «lMpuBsA3ka» BbIOEPUTE YCMYry U HAXXMUTE Ha KHOMKY .

Homep npuBsasku B rpadee «[puBA3ka» CTaHeT paBHbiM <0>.

Hanee Heobxoammo 3anucate BC Ha kapTy unm NpovM3BeCcT MOArOTOBKY K MOOEMHOWM MHKaccauuu.

10.2 3anpeT 06¢cnyXMBaHMA KapT CBOMX KJIMEHTOB Yy CTOPOHHMUX 3MUTEHTOB

Mo ymonuaHuio obCnyXuBaHME KIMMEHTCKMX KapT pas3pelleHO Ha TepMuHanax BCEX CTOPOHHUX 3MU-
TeHtoB [L. B cnyyae HeobxoAMMOCTM MOXHO 3anpemmTtb OBCMy>XUBAHME KIMMEHTCKOM KapTbl CBOEr0 3MUTEH-
Ta Ha TepMuHanax OLHOrO WIM HECKOMbKMX CTOPOHHMX 3MUTEHTOB. BrocrneactBum obGcrnyxvBaHue KapTbl
MOXHO BOCCTaHOBUTb.

YTtobbl 3anpemTb OOCMyXuBaHME KapTbl Ha TepMuHaNax CTOPOHHMX dmuTeHToB [L, BbIMONHUTE

crnepytouine oencTsus:
1. Bblbepute nyHKT rnaBHoro MeHo «KapTbl / KnueHTCKMe» wnnm  HaxmuTe KOMOMHaLMIO

KnaBuLl + .



PykoBoAcTBO nornb3oBaTens (4OMONHEHME No opraHu3aumm obmMmeHa mexay aMuTeHTaMm) ‘

2. B otkpbiBweMcs okHe (cM. Puc. 59) Bbibepute 3anuch TpebyeMomn KIIMEHTCKOM KapTbl.

T
Homep | Brageney | Cocroanue
4000000222 |“Anca 000 Mpocpoera N a SntATeHT l
4000000302 __ |"AsuaKam" 000 |6 UC 0412 Imrent Ne 412 =
000000303 | “AeuaKam' 000 Pupma s HC 0514  3Inurent Ne 0514
000000304 | "Asuakomnanua Boar B patore 0515 3murent Ne 0515
000000305 | “Aeuactap-0N3" 350 B patore M 0516  Inmrent Nt 2003
4000000306 |"Aeuactap-0M3" 380 B patore M 1345 Diesel2d
4000000307 | "Aeuactap-0M3" 340 B patore W 2001 3 2001
4000000308 |"AevwaKarn' 000 |[Pupmas HC I ITEHT
4000000303 |[Muenkuq M. 1. B patiote 2002 3murent Nt 2002
4000000332 | Muenakun W, 1. B patiare 2060 3murent Ne 2060
4000000404 Cupuyc B pafore 2070 3murent Nt 2070
4001 r:l 00555 AT N#1 ;Pugma s4C 3000 3murent Ne 3000
4000000620  |"Adai" 000 B pafiote B
000000777 | Puminnos 1B, B pasore S
000001000 |"Agai" 000 B patiore =
000001001 |"Aeuacrap-Tpanc” 02 B patore 4000 3reret Ne 1000
4000001002 ["A6ai" 000 3s6nonviposans | 5000 3mrent N* 5000
000001003 | “Asuactap-y4etHeni u B patore | 5005  3Imurent Nt 5005
000001004 | “A6ai" 000 B pafiate 5003
000001005 |"Adai" 000 B patore 5050 3Imurent Nt 2050
000001006 |“Adai" 000 B pafiate .
4000001007 | “Aca" OO B pafore 5051  3murent Ne 5051
4000001008 |“Agan" 000
4000001009 |"Agax" 000
4000001010 |"Agai" 000
4000001011 | "Aeuactap-0M3" 340 B
4000001012 |"Agai" 000
4000001013 |"Adai” 000
4000001014 |"Adai" 000
000001015 |"A6ai" 000
000001016 “Agai" 000
000001017 |"AGai” 000
000001018 |"Adai" 000
000001018 ["A6aii" 000 i
| -> 3anpeT HaTepMuHanax |- 3aNpeT Ha aMUTEHTaR -
: [[: 3anpetute Ha ML 5001
--» HOMEP PUPMbI HA KapTE: T @ TeppuropuaneHer HC
.
BbiiTi NotasmTs Ynanume T[rl 3anpetute l FaspelliTe | [pymermTE |
B opmar. Bears CocToanue Bnageney 1 Koweneku l TepmuHans! 1 Wetopua 1 3MuTEHTEI

Puc. 59. OkHo «KapTbl - KnneHTckue». 3aknagka «QMUTEHTbI»

3. Otkponte 3aknagky «OMUTEHTbI».

4. Bblbepute B CMUCKE HY)XXHOTO 3MUTEHTA M HaXmuTe Ha KHorky | 3anpeTutb | OTkpoetcs
OKHO MOATBEPXKAEHMS 3anpeTa OGCMNyXMBaHUA KapTbl C BO3MOXHOCTbIO YCTAHOBWTL 3anpeT Ans

BCEX KapT AaHHOro knmeHta (cm. Puc. 60).

xf MoaTEEpAHTE

¥ Boe kapThl kanerTa

CaricoHos H. C.

OTHEHA

X

Puc. 60. OKHO noATBe pXAeHUA 3anpeTa o6CNyKUBaHUA KapTbl

Ecrm Tpebyetcss 3anpemts oOCHyXMBaHWe BCEX KapT [aHHOrO KhMeHTa Ha TepMuHanax
BblIGpaHHOroO 3MUTEHTa, ycTaHoBWTe dylar «Bce KkapTbl KIMEHTa» W HaXMWUTE Ha KHOMKY .
Ecrm Heobxogumo 3anpemits 06GCryXMBaHWe TONbKO BbIOpaHHOM kapThl, dnar «Bce kaptbl
KINMeHTa» [OOrKeH OblTb CHAT.
5. B 3anucm o6 3MuTeHTe cnpaBa MNosiIBUTCS OTMeTKa «3anpelieHa», a B CNUCKe KapT B
ctonbue «CocTosiHMe» MosIBUTCA 3Ha|<(TeMHo-3enéHbu7| NPAMOYTOJIbHUK).

Cuctema «Petrol Plus »

OnepaumoHHbIN LLEHTP

Bepcua: 7.00.3.0 - 7.00.7.0 57171

Bce nckntountenbHble aBTopckue npaea npuHagnexar OO0 «HKT Codhteap».
Mepepaya gaHHOMO JOKYMEHTA UMM NPaB Ha HEero TPeTbUM NLam, ero pacnpocTpaHeHe, paBHO 1 UCNOMNb30BaHMe
NHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagarens OO0 «HKT Codteap» 3anpeLueHbl



Ons dwvnbTpauum JaHHbIX 06 3MuUTEeHTax B Tabrnuue 3anvcen (cMm. Puc. 59) npegycmoTtpeHa KHorka

]
—cb/lanp aMUTEHTOB. [lpy HaxaTM Ha 3Ty KHOMKY OTKPbLIBAETCH OKHO C BbiMa4aloLiMM CMUCKOM
(cm. Puc. 61).

i

OK | OTHEHa |

Puc. 61 lnanoroBoe OoKHO hunbTpa 3MATEHTOB

Mpn BbIGOpPE kpuTepusi noucka «Bce» B Tabnuue 3anucen GyaoyT npeacTaBneHbl 3anncu obo Bcex
amuTteHTax. pu BbIGOpe Kputepusi «B paboTe» — ToNbKO 3anmMcyn 00 aMUTEHTaxX, HaxoaswimMxcs B pabdoTte.
Mocne BbIGopa KpUTEPUSA MOMCKA M HaxaTnst Ha KHOMKY €ro 3HayeHue COXpaHsieTCa M Ucnonb3yeTcs B
AanbHenwen paboTte, Kak 3Ha4YeHWe Mo YyMOMYaHuIo.

BoccTaHoBneHne obcnyxvBaHWa KapTbl (BCex KapT) Ha TepmuHanax amuteHToB [1L| npousBoawutcs
no KHonke Mo aHarorM4yHon cxeme.

C nomowbio dara «TepputopuanbHbii YC» MOXHO 3agate Ans KapTbl NPU3HaK BKIOYEHMS B T.H.
TepputopuanbHbii YC. [aHHbin nNpu3Hak wucnonb3yetcsa And ucknodveHns u3 YC onpedenéHHbix KapT
KnneHToB npu nepegadve mexay [l (cormacHo npasunam, 3agasaembiM B [1L]). [Ona nomelieHus kapTbl B

TepputopuanbHbin YUC  ycTaHOBUTE OOHOMMEHHBIM dnar M HaxmuTe Ha KHonky |[lMpumeHwutsb [ [ns
UCKIIOYEHMS KapTbl 13 TepputopransHoro YC cHuMnTe ogHOMMEHHLIN doar.

10.3 3anpeT o6cnyxuBaHua KapT cBoux KnueHTtoB B cBoém ML (POL)

PeannsoBate ycTaHOBKY 3anpeta oOCHyXuWBaHUsi KapT CBOMX KMWEHTOB BO BCeW cem obMeHa,
HaumHas co ceoero [ (POL), mMoxHO Ha 3aknagke «3OMuUTeHTbI» oOkHa «KapTtbl - Bce»
(«KapTbl - KnueHTCcKMe »). YcTaHaBNMBaeMbll 3anpeT He 3aTparvBaeT oGCnyXvBaHME CBOUX KapT y CBOEro
amuTeHTa (dwmnmana).



Ona ycTtaHoBKM 3anpeTa obcnyxuBaHusi Kaptel B cBOEM [l BbiGepute MyHKT rMaBHOTO MEHHO
«KapTtbl / KnueHtckue» (kombuHaums knaeuw | Ctrl +) unm «Kaptbl / Bce» u oTkponTe 3aknagky
«MUTEeHTBI» (CM. Puc. 62).

u! KapTbi - Knventckve o = | D|l[
Homep | Brageney | Cocroanue
4000000222 |"Anca 000 Mpocpodena a 3MyTEHT ]
| 4000000302 |"AsuaKam" OO0 BUC 0412 3nrent Ne 412 B
4000000303 |"AeuaKan' 000 PupmasHC | 0514 3murent Ne 0514
4000000304  |"Asuakomnanua Boar B patiore | 0515  3murent Nt 0515
4000000305  |"Aeuactap-0M3" 340 B patore W 0516 3mument N 2003
4000000306 |"Asuactap-0M3" 340 B patore M 1345 Diesel2d
| 4000000307 | “Aewactap-0N3" 340 B padore M 2001 3 2001
4000000308 [“AeuaKam 000 | Pupmas HC Nl PUATERT £
| 4000000303 |Muenkun M. 1. E patiore 2002  Imurent Nt 2002
4000000332 | MueakuH M. 1. B patiore 2060 3tvren N* 2060
| 4000000404 | Cupuuc B pataore 2070  3murent N 2070
4000000555 | ATM N1 Pupma g HC 3000 3murent N 2000
4000000620  |"Adai" 000 B pafiote B
s o pu 5 Sarenie 2
4000001000 |“Adai" 000 B patare -
4000001001 |"Aeuactap-Tpanc” OF B paore 4000 3nirert Ne 4000
4000001002 | ["&6a" 000 3atnokuposaHa cif 5000 3murent Ne 5000
| 4000001003 | “AsuacTap-y4etHeni u B padore | 5005 3mvrent Ne 5005
4000001004 |"Adan" 000 B pafiate 5009
4000001005 |“Agai" 000 B patore 5050  Imurent Nt 2050
| 4000001006 | “Adaii" 000 B pafore &
4000001007 | “A6aii" 000 B patiore S | Snprer Sl
4000001008 |"Adai" 000 B patore
4000001009 |"Agax" 000 B patiote
4000001010 |"Adai" 000 B pafiote
4000001011 “Aeuactap-0MN3" 350 B patore 0
4000001012 |"Agai" 000 B patare
4000001013 |"Adai" 000 B patiore
4000001014 |"Adai" 000 B pafiote
4000001015 |"Agai" 000 B pafiore
4000001016 |"Adai" 000 B patare
4000001017 |"Adai" 000 B pafiote
4000001018 |"Adai" 000 B patiore
4000001013 |"Adai" 000 B pafiote ad ¥
- 3aNpET HaTepMuHanar | -> 3anpeT Ha aMuTeHTax -
[V 3anpeture Ha MU 5001
I Homep PupMel Ha KapTe: T @ [ TeppuropuaneHemi YT
Bblitty Hotasume Ynanums Tr 3anpeTuTs | Faspeilis | MpuneruTE |
Popmar Beiart Cocroanue Bnaaeney 1 Kowensku 1 TepmMuHans l Weropua l 3MUTEHTEI

Puc. 62. OkHo «KapTbl - KnneHTckue». 3aknagka «dMUTEHTbI»

[na ycTaHoBneHusi 3anpeTta Ha o6GCnyxvMBaHWe OAHOW KapTbl BbIOepuTe €€ B Chucke KapT M Ha
3aknagke «3AMUTeHTbI» YycTaHoBuTe dar «3anpewmts Ha ML», nocne 4ero HaXMuTe Ha  KHOMKY
(KHOMKa aKTMBHA, TONbKO €CINM  M3MEHWNOCb CcocTosiHMe dnara  «3anpemms Ha [ML»).
OTkpoeTcsi OKHO noaTBepxaeHus 3anpeta (cM. Puc. 60) C  BO3MOXHOCTbIO  YCTAaHOBWTbL  3anpeT
obcnyxumBaHna mMbBo TOMbKO BbIOPAHHOW KapTtbl, MMOO BCEX KapT OaHHOrOo KrveHTta (UenvMkoM dmpMbl umnm
yactHoro nuvua). lpu HeobxoauMOCTM M3MeHUTE cocTosHue dylara «Bce KapTbl KMMeHTa» U HaXMuTe Ha
KHOMKY .

BoccTtaHoBneHne obcnyxuBaHusa kapTbl (BCeX kapT) Npou3BOAMUTCH cHATMEM duara «3anpetuts Ha [ML»
Mo aHarnoruyHon cxeme. Ecnm B OKHe NOATBEPXKAEHUSI CHATUS 3anpeTa nepen HaxXaTMeM Ha KHOMKY conar
«Bce kapTbl krmeHTa» Obin CHAT, To BygeT BOCCTAHOBIEHO OGCHyXMBaHUE TOMNbKO TEKyLLew KapTbl; ecnu donar
Obin ycTaHOBNEH — Oy eT BOCCTAHOBIIEHO OOCMYyXMBAHUME BCEX KapT KIMEHTa, SIBMNSAIOLLErocs BriafenbLem
BblIOpaHHON KapThl.

Mpn 3anpete obcnyxumBaHua kapTtel B [l ycTaHaBnmBaloTCs criegytowine npuoputetel €€ obenysxm-
BaHus B Cucmewme:

e ecnM KkapTa HaxoguTca B MOOOM U3 COCTOsHMIA 3anpeTa obcnyxuBaHus: «B YCy,
«YTepsHay», «3abnokumpoBaHa», «OcTtaHoBrneHa», «®wupma BYC» (T.e. 3anpewieHa K
obcnyxmBaHU0 Be3fe), TO OHa Takke OyaeTr 3anpeweHa K OOCMyXXMBaHMO BO BCEW CETU
obmeHa, He3aBMCMMO OT TOro, paspelleHa OHa Wi 3anpelieHa Ha cBoém [L;

e ecnu kapTa 3anpelieHa Ha cBoém 1L, To oHa Takke OyaeT 3anpeLyeHa K OOCIyXMBaHUIO Ha
Bcex amuTeHTax, TO u rpynnax TO He3aBUCMMO OT €€ COCTOsIHMS 3anpeTa B 3TUX CMUCKaX.

10.4 3anpeT o6CcnyXuBaHMA KapT CTOPOHHEro aMUTeHTa Ha cBoux TO

Ecrm y cBoero amuteHTa BO3HMKaeT HEOBXOOMMOCTL 3anpeTutb obCnyKuBaHuWe BCeX KapT OAHOro
M3 CTOPOHHUX 3MUTEHTOB (Hampumep, MO COCTOSHWIO ero c4yéta (cm.n. 4, cip. 12)), TO B OKHe
«OMUTeHThI - Bce» («OmuTeHTbI - B pabote») C MNOMOWbK  KHOMKM | AKTUBHOCTb | 3TOT 3MMTEHT



nepeBOAUTCH B HEaKTMBHOE COCTOSHME. 3anncb O HEM B CMWCKe BblAenseTcs KpacHbiM uBeToM. [logpobGHee
cM. n. 2, c1p. 8.
Ona BoccTaHoBMNeHUs OOCMyXVBaHWSA 3anpeLlEHHOr0 9MUTEHTa B OKHe «3MUTeHThbI - Bce» ¢

NMOMOLL, b0 TOW e KHOMKM | AKTMBHOCTb nepesegunte ero B aktmBHOE COCTOAHUE.

MpumeyaHusn:

1. TloMMMO YyCTaHOBKM [aHHOro 3anpeTa BpPYYHYH, MNpu MOOKMOYEHHOM Moayne
«KOHTpOmNb CYETOB SMUTEHTOB» MOXHO HACTPOUTL PEXMM aBToOMaTUdeckon 6roku-
POBKM OOCMYyXMBaHUA MO KapTaM CTOPOHHEro 3MUTEHTA MPU AOCTUXKEHUM OCTATKOM Ha
€ero CcYéte BenM4YMHbl CUrHambHoro nopora (cm. gokymeHt «Petrol Plus. PI1. Ol (do-
rnonHeHue o mModyrno KoHmMporb c4emos aMumeHma)»).

2. Ecmm Ha TO amuteHTa wmcnonbeaytotcs online-tepmuHansl cuctembl «Cets Petrol
Plus», ycTaHoBKa 3anpeTa OOCIyXMBaHWS KapT CTOPOHHEr0 3MUTEHTA B PYYHOM WM
aBTOMATUYECKOM peXume NpousBoanTcs wWrtatHo. OpHako, B 3TOM clyvae, LaHHbI
3anpeT nepefaércss Ha TepMuHan Mo cregywowen uenodke: OL amuteHta — AC
«Cetb Petrol Plus» — OL, «Cets Petrol Plus» — TepmuHan.

10.5 3anpeT o6CcnyXuBaHUA KapT CTOPOHHEro SMUTEHTa Ha CBOMX Te pMUHanax

3anpewts (paspelwnTs nocrie 3anpeta) OOCNy>XMBaHWE KapT CTOPOHHErN0 3MMUTEHTA Ha CBOUX
TepMUHaNax MOXHO B OkHe «TepMuHanbly (NyHKT rnaBHoro meHw «O6cnyxuBaHue / O6opyaoBa-
Hue / TepmuHanbl») Ha 3aknagke «CepBuc/ AMUTEHTbI» (CM. Puc. 63) nnn B OkHe «3MUTEHTHI - Bece»
(«dMuTeHTBI - B paboTe») Ha 3aknagke «TepmuHanbly» (cMm. Puc. 65).

Y
Me | TO | HazgaHue
1 9 TeprduHan M2 ;I ArAWTEHT [puHEASES [
2 0 Teprautan W22 0412 Ararent M 412 ¥ EcTe aNpelEH NONHOCTED &
3 g FDMHHaﬂ m 0514 Jrmarenr Ne 0514 5 |
EprHHAN = 0515 JraureHt M: 0515 £ Ecte JanpeleH Toneko no [THP
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g 7] | 2060 i
10 3 |10 1 20703 nurenr Ne 2070 5
u B | Tepruran N1l 1 3000 Irmert NE 3000 o |
12 5 T2 = =
13 10 T3 3005 JraureHT M 3005
14 5 [T14 4000 Jraprent M= 4000 ki
15 10 | T15
16 10 |T16 _I —I
17 11 | TeprvHan &
12 15 | CoeuTeptdHan
19 7 ANEETPOHHDE CUMTHIESKIL &8 YeTRORCTED [
CoznaHa: 28/09/06 I > Bpementio He paioTaer Ynanre | Totaeume | 3anpeTire/FazpewmTe |
Nara nocnegHes vHkaccaumq: 270709 : :
neprog; 1 CocTaaHHe PRk l KapThi l CrieHa l ArALTEHTE
BlitTn Nodasure Yganime IE l TO l T apHabl l Yenyri l K.apTtel l Cepewc
Puc. 63. OkHo «TepmuHanbi». 3aknagka «CepBuc / QMUTEHTbI»
MpumeyaHue.

B rpade «[pussaska» (cMm. Puc. 63) otobpaxaeTca Hanmuyune wnm oTCyTCTBUE MPUBA3-
KM CTOPOHHEro 9MUTEHTa K TepMuHany CBOero amMuTeHTa. [puBsA3ka ocyllecTBrseTcs
ana  pearmmsaumm O - OWI1T  CTOpOHHEro 9MUTEHTa Ha CBOMX TepMUHanax

(cM. n. 9.2.3, cTp. 25) 1 BbINOMHAETCA C NOMOLL b KHOMKK | Jo6aBuTb || OTMeHa npu-
BSI3KM MPOM3BOOMTCA C NOMOLLLbK KHOMKM |Y,qanMTb .

YT10o0Obl 3anpeTuTb UM paspellnTb 00Cny>XMBaHWE KapT CTOPOHHEro SMUTEHTA HA TepMUHare B OKHe
«TepmuHanbi» (cM. Puc. 63), BbiNOnNHWTE crieaytowine 4encTBusS:
1. B neBon yacm okHa «TepMuHanbl» BbIOEpUTE 3anMCb TepMUHara.
2. Ha 3aknagke «CepBuc/ 3MuTeHTbI» BblbepuTe 3anncb 3MUTEHTA, KapTbl KOTOPOro
Tpebyetca 3anpemTtb obGCnyxmMBaTb Ha BblOpAaHHOM TepMMHaNe, W HaXMUTE Ha  KHOMKY
| 3anpeTutb / PaspewmTs |.




PyKOBO,EI,CTBO nosib3oBaTenAa (JZI,OI'IOJ'IHeHI/Ie no opraHnsaunmn obmeHa MeXayam I/ITeHTaMI/I) ‘

3. B oTkpbiBLIEMCS OKHe «3anpeTuUTb / pa3peLlwmnTb o6Cny)XMBaHMe» oTMeTbTe dyiaramv aMu-
TEHTOB, KapTbl KOTOpbIX TPpebyeTcs 3anpeTUTb 0GCNyXMBaTh Ha TekyLlem TepMmuHare (cM. Puc. 67).

3anpeTuTb/paspewmTh o6Cny3KMBaHME _)_(_I

3MUTEHT.

0412 IrureHt Ne 412
0514 3nmurent Ne 0514
0515 _3vaurent Nt 0515
5 muTeHT NE 2003
1345 Diesel24
2001 3murent 2001
2002 3raurent N2 2002
2060 3naurent Nt 2060
2070 3nmurent N2 2070
3000 3murent Nt 3000
3005 3nurent Ne 3005
3008 3rurent N2 3006
5000 3raurent Ne 5000
5005 3murent Ne 5005
5009

5050 3nurent Ne 2050
5051 3murent N 5051

»

<<l 1<

Imhn =y

A A AL AT

romerku [V Bce TepmuHant seifparton TO

l OK OrTHeHa

Puc. 64. Cnucok aMmMTeHTOB AnA 3anpeTa / pa3pelueHUsa obcnyxuBaHus

CHumuUTe diar HanpoTMB 3MWTEHTOB, KapTbl KOTOPbIX TpebyeTcsi paspelinTb OBCMyXMBaTb Ha
TepMuHare.

[Ona ynobctBa ycTaHOBMeHMs / CHATUA dularoB MOXHO BOCMOSb30BaTbCsl KHOMKamMu B obrnacm
«[NomeTkny.

Ecrm 3anpeT/ pa3spelleHne HeobXoQMMO YCTaHOBWUTbL Ha BCeX TepMuHanax TO, 3a KOTopoW 3a-
KpennéH BblOpaHHbIN TepMuHan, ycTaHoBute dular «Bce TepmuHanbl BbiGpaHHOM TO».

4. HaxmuTe Ha KHOMKY AN NPUMEHEHUs U3MeHeHu. B 3anucu smuTteHTa nosiBUTCS
nomeTka — «3anpeLLeH MOSIHOCTLIOY.

Cuctema «Petrol Plus» OnepaumoHHbIN LLEHTP Bepcusa:7.00.3.0 - 7.00.7.0 61/71
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PykoBoacTtBo nonb3oBaTens (4onofIHEHNE NO OpraHn3aumm obmMmeHa MmexayammnuTeHTamm)

YTtobbl 3anpemmTb WM paspewmnTs 00CnyXuBaHWe KapT CTOPOHHEro 3MUTEHTa Ha TepMuHanax B
OKHe «DMUTEeHTbI - Bece» («3AmuteHThI - B pabote» (cM. Puc. 65)) BeinonHWTe crnegytolne AencTBus:

[E 4 3MuTeHTb! - B pabote B 1 = |E]|5]
Homep | HazeaHue
0412 [Brmert NE412 R Teprurian | Mpusaska |
0514 [3vurent Ne 0514 0001 9 TepmuHan N1 Ecte =
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-3murern' 2 2002 | 0004 5  TepmuHan N4 JanpeweH Toabko no MHP
3000 [3rumen NE 3000 0005 0 Tepmuran N5
4000 [3raurent Ne 4000 0006 7 Tepmunan N6
5000 [Inument Ne 5000 0007 6 TepwuHan N7
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_I o018 7 TepmcuHan Ne19 _I
0020 7 20
o021 o TepruHan 21
0022 3 2
0023 14 epMuHan 23
0024 0 epMuHan 24
0025 1 Tepmunan 25
0026 12  TepmuHan
0027 10  Teprunan 10
0028 16 MBAOC 31
0028 17 NBAC32
AKTUBUPOBEH: 081111 S
ll sanper NHP. W_‘ s Yaanure | Hotasyre | 3anpeture/PaspewvTe |
Bositn AKTiBHOCTD | D aHHbie Cuera Tapudnl Mpueaszka Punuane TepMuHans!
Puc. 65. OkHO «3MUTeHTHLI - B paboTe» (3aknaaka «TepMuHanbi»)
1. B neBoi YyacTM okHa BbIGEpUTE 3anUCb 3MWUTEHTA, KapTbl KOTOPOro TpebyeTcs 3anpetub.
2. Ha saknagke «TepMMHanbI» HaxMUTe Ha KHomKy | 3anpeTuTh / Pa3pewnTs | OTkpoeTcs

OKHO «3anpeTuTb / pa3peLlmnTb 06CNy)XMBaHUe », B KOTOPOM OTOBPaXkaeTcsi CNMCOK TepMUHAOB

(cm. Puc. 66).
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Puc. 66. Cnucok TepMuHanoB AnA 3anpeTa / pa3pelueHUA oocnyxmBaHus

3.

OTtvmeTbTe dnaramm TepMUHanbl, Ha KOTOPbIX TpebyeTcs 3anpetiTtb obCrnyknBaHue BbIOPAHHO-

ro 3MWUTEHTa M CHUMUTE dYlarM TEPMMHANOB, Ha KOTOPbIX OGCMyXMBaHUE 3TOro 3MuTeHTa OyneT

Cuctema «Petrol Plus »

OnepaumoHHbIN LLEHTP
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paspeweHo. [MomMmo npsiMoro Bblbopa TEPMMHANoB B CMMCKE, AaHHY HacTpOMKY MOXHO Bbl-
MOSHUTL C MOMOLLbIO OOHON W3 CMEAYIOLLUX rPYMNMNoBbIX Onepaumii;

e  3anpet/ pa3pelleHue 3MUTEHTA Ha TepMmuHarnax rpynn TO — Ans BbINOMHEHUS AaHHON
onepaunm HaXMUTe Ha KHOMKY W B OTKPLIBLUEMCS CMCKe rpynn oTMeTbTe duiaramu
rpynnbl, Ha BCEX TepMuHanax KoTopbix TpebyeTcs 3anpemTb obcnyXmBaHue BbIBpaHHOro aMUTEHTa
n cHumuTe dunarm Tex rpynn TO, Ha KoTopbix OBCryXXMBaHWE 3TOro aMuTeHTa OyAeT paspeLl eHo;
e  3anpet/ pa3pelleHne aMUTEHTa Ha TepMuHanax TO — AnA BbINOMHEHUS] AaHHOW onepauyn
HaXXMUTE Ha KHOMKY n B oTKpbiBLEMcs cnucke TO otmeTbTe chnaramm TO, Ha Bcex Tepmu-
Hanax KoTopbIx TpebyeTcs 3anpemmTb 06CnyXuBaHUe BbIBpaHHOrO aMUTEHTa U CHUMUTE dularu Tex
TO, Ha koTopbIX obBCny>XMBaHWe 3TOro aMuTeHTa ByaeT paspeLl eHo.

4. Haxmute Ha KHOMKY AN npumeHeHusa uameHeHuin. Ha 3aknagke «TepMuHanbi»
(cMm. Puc. 65) oTtobpassatca HoBble COCTOSHUA 3anpeToB / paspelleHnin OBCMY>KMBaHUS 3MUTEHTA
Ha TepMuHanax

MpumeyaHwue.

Ecnn B cocTtaB npnobpeTéHHor Bamn Cucmembi BXOAUT nogcuctema «JlosinbHOCTsL 3a
HanMWYHbIA pacdyéT», TO MpU YCTAHOBKE 3anpeta OOCMyXMBaHUs KapT SMUTEHTa Ha
TepMuHane nosiBUTCS AOMNONHUTENbHOE OKHO (CcM. Puc. 67) Bbibopa BapuaHTa 3anpe-
Ta: 3anpemmib 3MWTEeHTa MOMHOCTL (B T. 4. u no JIHP) wnim 3anpemts amMuTeHTa
Toneko no JIHP (cm. Puc. 67).

. 3anpeT/PazpeweHye 3MMTEHTOE il

BHuraHuWe! MNpu yeTaHoeke sanpeta no [IHP 4nA aruTeqTa
MOAHBIR ZaMNPET 3TOMD 3MMTEHTA OYLET CHAT M HIOOOROT.

[MonHe

0K OrmeHa |

Puc. 67. OkHO BbIGOpa BapuaHTa 3anpeTa aMUTeHTa Ha TepMUHare

Bbibepute BapuaHT 3anpeta U HaXMuTe Ha KHOMKY . [danee oTKpoeTcA OKHO
«3anpeTuTb / pa3pewnTb O6CNyXUBaHMe», B KOTOPOM MOXHO OTMETUTL 3anpeLla-
eMbIXx K obcnyxuBaHuto no JIHP aMWTEHTOB M CHSATb OTMETKM Yy paspell EHHbIX, Kak
onucaHo Bbiwe (cM. Puc. 64).

10.6 3anpeT o6CcnyXuBaHUA KapT CTOPOHHEro 3IMUTEHTA (rPYnNbl CTOPOHHUX
3MUTEHTOB) Ha rpynne CBOMX Te PMUHANIOB NO KOHKPETHbIM yCcryram

BHAMAHMUE!

[aHHbIR 3anpeT MOXHO OCYLLeCTBMTb TONbKO npu pabote yepes [ML.

3anpemts (paspelwuts nocne 3anpeta) obCny>XuBaHME KapT CTOPOHHETO SMUTEHTa (rpynnbl CTOPOHHUX
SMUTEHTOB) Ha rpyrnne CBOMX TEPMUHANOB MO KOHKPETHbIM yCllyraM MOXHO B OkHe «[pynnbl TepmuHanoB»

(MyHKT  rmaBHOrO

mMeHio  «O6cnyxuBaHue / O6opyaoBaHue / pynnbl TepMUHATIOBY)

«AMUTeHTBLI» (CM. Puc. 68).
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Puc. 68. OkHO «[pynnbl TepMuHanoB». 3aknagka « AMUTEHTbI»



MpumeyaHue.

B pesynbTate HacTpolikm Takoro 3arnpeTta ¢opMUpyeTCcs adpecHbii (Mo rpynnam Tep-
mMuHanoB) BC amuteHToB. [Npn aTtoM Ans kaxgoro gobaeneHHoro B BC amuteHTa 3a-
AaéTca nepeveHb paspeLléHHbIX YCyr Ha JaHHOW rpynne TepMUHaroB.

Mepepava Ha TepmuHan Takoro agpecHoro BC Bo3MoOXxHa ToNbKO MocpeacTBOM yaa-
NéHHOWM uHKaccauum (nogpobHee cM. B AokymeHTe «Petrol Plus. Pl1. Ol (dononHeHue
rno y0anéHHoU UHKaccauuu)y).

B neBol YacT JaHHOTO OKHA COAEPXKUTCS CNMUCOK Fpynn TepMuHanoB. HasBaHUsi akTMBU3MPOBAHHbIX
rpynn TepMUHAnNoB OTMeYeHbl B CMMCKe KypcuBOM. B npaBoit yacTi okHa pacrosfioxeHbl CriedyioL ne 3aknagku:

e «TepmuHanbl» — Ha [aHHOM 3aknagke BbINOMHsAETCA [[o00aBneHve (MCKMYeHWe) TepMu-

HanoB B rpynny;

e «KaTeropum» — Ha paHHOW 3aKnagke BbIMOMHSAETCS NPUBSI3KA / OTMEHa MPUBS3KU KaTero-
pwWiA yCryr K rpynne TepMUHAroB;
e  «OMUTEHTbI» — Ha [aHHOW 3aklafke BbINOMHAETCS HacTpolka 3anpeta obCnyXuBaHWS
KapT CTOPOHHEro0 3MMUTEHTa (rpynnbl CTOPOHHUX 3MWUTEHTOB) Ha [AaHHOW rpynne TepMWHAroB MO

KOHKPETHbIM yCrlyram.

MpumeyaHue.

MoppobHoe onuncaHne paboTbl Ha 3aknagkax «TepmuHanbl» n «Kateropuu» npuse-
OeHo B gokymeHTe «Petrol Plus. Pl1. OL».

[N NpuBSI3KM CTOPOHHEr0 SMUTEHTa (Fpymnbl CTOPOHHUX SMUTEHTOB) K rpynne TepMUHArNoB BbINOS-

HUTe criegylouime 4enNcTBUS:

1. Bbibepute B cnucke rpynn TepMuHaroB

rpynny,

K KOTOpOIZ HeOGXO,CI,VIMO npmuBA3aTb

CTOPOHHEr0 SMUTEHTA W Ha 3aknagke «3OMUTEHTbI» HaXmute Ha kHonky |Jo6aBuUTb
(cm. Puc. 68). Otkpoetcs okHO «BbIOOp aMuTeHTa», B KOTOPOM cregyeT Bblibpate M3 cnucka

SMUTEHTOB TPeByeMOoro U HaxaTb Ha KHOMKY (cm. Puc. 69).

x
Mz ] HazsaHue
0412 [Smureny N 412 ] 4|
0514 AaprenT M 0574
0515 Fraurert M 0515
0516 Araurent M 2003
1345 Diesel24
2001 Araurert 2001
2002 AbaprenT M2 2002
20E0 Araurert N 2060
2070 AbaprenT M 2070
3000 Araurert Me 3000 _I
3005 AaprenT M 3005
3006 Arauren M 3008
4000 AraprenT M2 4000
5000 Araurent N 5000
a005 AraprenT M2 B0
5003
a0a0 AT M2 2050
5051 Araurert M: 5051
BeiGop OTMeHa |_,-‘“ |

Puc. 69. OkHO «BbiGop amuTeHTa»



PykoBoAcTBO nornb3oBaTens (4OMONHEHME No opraHu3aumm obmMmeHa mexay aMuTeHTaMm)

B cnyyae ecrm k rpynne TepMMHanoB HeoOXoOAUMO MpuBsA3aTb rPynny CTOPOHHWUX 3MUTEHTOB,
HaXXMUTE Ha KHOMKY | Ho6aButb rpynnom | Ha 3aKnagke «QMUTEeHTbI» OkHa «[pynnbl Te pMUHaANOB»
(c™m. Puc. 68). OTkpoeTcsa okHO «BbiGop rpynnbl», B KOTOPOM criegyeT BbiOpaTb U3 crnucka rpynn

OMUTEHTOB TPeByeMyIo U HaXaTb Ha KHOMKY (cm. Puc. 70).

% Briiop rpynne x|
H azEaHHE
['pynna arredToe M2 1 |«

['pynna aruTeHToE M 2

Ipynna arrerroe M2 3

|

OTMeHa |

Puc. 70. OkHo «BblGop rpynnbi»

2. BbibpaHHble amuTeHTHI OTOBpassaTcs B nNpaBoM YactM okHa «[lpynnbl TepMuHanoB», B
cnucke amuteHToB (cMm. Puc. 71).
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Puc. 71. OkHo «[pynnbl TepMUMHaNoOB» (CNUCOK NPUBA3aHHbIX SMUTEHTOB)

Y1006blI OTMEHUTL NpuUBA3KY CTOPOHHEro 3MUTEHTa K
CMnCcKe 3MUTEHTOB Tpe6yeM0ro N HQXMUTE Ha KHOMKY

OcBo6oauTb |.

JaHHOW rpynne TepmuHaros, BblGepuTe B

D,J'Iﬂ 3anpeta O6CJ'Iy)KI/IBaHI/IF| KapT CTOPOHHEro 3SMUTEeHTa Ha rpynne TepMUHarioB MO KOHKPETHbIM

ycnyram BbInonHUTE crnegytowne nencTsus:
1. Ha saknagke «OMUTEHTbI» OaHHoM rpynnbl TepMmnHaNnoB B CMNUCKE MNMpuUBA3aHHbIX 3MUTEHTOB

HaXMUTE Ha KHOMKy [ 22 |

(cm. Puc. 71).

cnpaBa OT 3SMWUTEHTa, ANl KOTOporo TpebyeTcsa HacTpouTs 3anpert

2. B nosiBMBWIEMCS chMcKe yCnyr AaHHOro amuTteHTa (M3 yucna npuBsdaHHbix K [CY) BbibepuTe
ycnyry, obcnyxuBaHue Mo Kotopow TpebyeTcs 3anpeTuTb Ha TepMuHanax AaHHOW rpynnbl, no-
i‘-h

CIle Yero HaXxXmute Ha KHOMKY (cm. Puc. 72).
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Puc. 72. OkHo «pynnbl TepMUHanoB» (CMUCOK yCrnyr 3MUTeHTa)
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PykoBoAcTBO nornb3oBaTens (4OMONHEHME No opraHu3aumm obmMmeHa mexay aMuTeHTaMm)

Inﬂ CHATVS 3anmpeTa Ha OBCMyXMBaHWe C paHee 3anpeLyEHHOM YCMyry TakkKe CredyeT Hakatb Ha
KHOMKY .

MpumeyaHwme.

HasBaHue 3anpelléHHOM ycnyrn BblAenseTcs B cnucke ycnyr 6enbiM UBETOM LWwpudira
Ha KpacHOM ¢boHe.

10.7 3anpeT o6¢cnyXuBaHua KapT cBoer (hupMbl y CTOPOHHETO IMUTEHTA

OGcnyxnBaHue KapT CBOMX GMPM, HaxoAsLMXCS B COCTosiHUM «B paboTe», MOXHO 3anpemTb Ha
TO CTOPOHHEro 3MUTEHTA.
[nsa aToro BbINOMHWUTE crefyoLllne AencTBus:
1. Bblbepute nyHKT rrnaBHOro MeHio «KnueHTbl / ®upmMbl / B pabote» wnm  Haxmute
KOMOMHaUMIO KNaBuLL + . OTtkpoeTtca okHO «®@upmbl - B paboTte» (cm. Puc. 73).
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Puc. 73. OkHO «®upmbl - B paboTte»

2. B neBon 4yac okHa BblbepuTe 3anncb O Tpebyemonm dwmpme K nepergute Ha 3aknagky
«OMUTEHTbI».

3. B npaBoi yactM okHa Bblibepute 3anMcb CTOPOHHEro amuteHTa, Ha TO koToporo TpebyeTtcs
3anpemtb obcnyXxnBaHWe KapT BblOpaHHOW CMPMbl, U H2XXMUTE Ha KHOMKY . B
3anMcu BbIBPaHHOrO 3MUTEHTa B NPaBOM cTonbue nosiBUTCA nomeTka «3anpelleHa», a B crucke
KIMEHTOB 719 3TOM dMpMbl NOSIBUTCS 3HaK B (TEMHO-3ENEHLIN  NPSAMOYrOSbHMK).

MpumeyaHue.

Ona dwmnbTpaumm faHHbIX 06 amuTeHTax B Tabnwmue 3anucen (cm. Puc. 73) npegy-

CMOTpEeHa KHorka —cb/mpr aMUTEHTOB. [lopsiAoK 3agaHust KpuUTepMeB Moucka
dvnbTpa onucaH B n. 10.2, c1p. 56.

4. BbInonHute nepegavy 9TMX AaHHbIX CTOPOHHUM 3MUTEHTaM.
Bce kapTbl gaHHon dmpmbl Bktovatotes B UC.

BoccTaHoBneHne oGCnyXmMBaHUS dMpMbl Y SMUTEHTA MPOU3BOAMTCS MO kKHomMke | PaspewmTs |.
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MpumeyaHue.

Ecrm Ha TO cTOpOHHEro amwuteHTa mcnornbe3yTtcs online-tepmuHanel cuctembl «CeTb
Petrol Plus», ycTtaHOBKa 3anpeTa OOCny>XvMBaHUSA KapT cCBoel dwmpmbl Ha Takux TO
npounssoanTca wWtatHo. OgHako, B 3TOM Cryvae, AaHHbIi 3anpeT nepefaércsl Ha Tep-
MuHan no cnegytowen uenodke: Ol amuteHta — lNL| — OL] cTOpOHHEro amuteHTa —
AC «Cetb Petrol Plus» — OL} «Cetb Petrol Plus» — tepmuHan.

10.8 3anpeT o6cnyxuBaHusa rpynn ¢pupm Ha rpynne TO
BHUMAHMUE!

[aHHbIR 3anpeT MOXHO OCYLLEeCTBMTb TONbKO npu pabote yepes [ML.

Mo ymonuaHuo paspelueHo obcnyXusaHue Bcex rpynn dgwvpm Ha Bcex rpynnax TO. B cnyyae HeoG-
XOOUMOCTU MOXHO 3anpetutb obcnyxuBaHve onpegenéHHon rpynnel qupMbl Ha rpynne TO. B panbHewnwem
370 0BCMyXVMBaHNE MOXHO BOCCTAHOBUTL.

YT1obObl 3anpetuts obcnyxuaHue rpynnbl dvpm Ha rpynne TO, B Tom uucre, M Ha rpynne TO cTo-
POHHMX 3MUTEHTOB U qWMNManoB, BbIMNOMHUTE CrieadyloLlne AEeNCTBUSA:

1. BblbepuTte NyHKT rmaBHOro MeHw «KnueHtbl / ®upwmbl / Fpynnbl oupmy».

2. B omkpbiBLWEMCSA OKHe Bblbepute 3anucb C TPynmnoi dwmpm UM OTKPOWTE 3aknagkKy
«Fpynnbl TO».

3. Bbibepute rpynny dwmpm, obcnyxmBaHue KOTOpon Heobxogumo 3anpeTvTb, 3ateM Bblbepute
rpynny TO, Ha KoTopon TpebyeTcsa 3anpemmTtb obOCHyXMBaHWE OaHHOW rpynnbl qyMpM, U HaXXMUTe
Ha KHOMKY (cm. Puc. 74). B sanmcu o rpynne TO cnpasBa nosiBUTCA OTMETKa
«3anpeweHay». 3anpeléHHble K 0OCny>XMBaHMIO rpynnbl dmpM Bkovatcs B UCO gna TO,
BXOASALLMX B 3Ty rpynny.

"; Tpynnel gupM o ] 2|
TTEE ieaiie o] Ioynnel TO [
Mockea Bropaa ;I
MNepean rpyrna Mepean JanpeweHa

Druer - _,.'ll- d

BhIATH JofaenTe

Ynanume M zrEHHTE Priprakl I Tpynme: 7O l Tapuiped l AMMTEHTEI

Puc. 74. OkHo «pynnbl doupm». 3aknapka «Fpynnel TO»

SEMRETHTE | Pazpelumte |

[na BoccTaHoBneHust obcryxvBaHus rpynnbl  dmpm  Ha rpynne TO  HaXMuTe Ha  KHOMKY

PaspewmTs |.

4, BbinonHute nepenadvy 3mx AaHHbIX CTOPOHHUM 3MUTEHTaM.
10.9 3anpeT o6cnyxuBaHusa rpynn ¢pupMy CTOPOHHEro 3IMUTEHTA
BHAMAHMUE!

[aHHbIA 3anpeT MOXHO OCYLLEeCTBUTbL TONbKO Mpu patoTe 4epes [L.

Mo ymonyaHuio paspelueHo obcnyxmBaHWe BCEX CBOMX Tpynn gvpM Ha TepMuHanax BCeX CTOPOH-
HUX SMuUTEHTOB. B crnyyae HeobXoAUMOCTM MOXHO 3anpemmtb 06CryXuBaHWe onpeneriéHHon rpynnbl urpm
Ha BCeX TepMMHanax OOHOro0 WM HECKOMbKUX CTOPOHHUX 3MUTEHTOB. B panbHenwem aTto obcnykmBaHue
MOXHO BOCCTaHOBUTDL.
YT1oObl 3anpette obcnyXuBaHue rpynnbl gVpM Ha TepMMHanax CTOPOHHMX 3mwuTteHToB [L, BbINOM-
HUTe creayoLlme OencTBuS:
1. BblbepuTe NyHKT rnaBHOro MeHw «KnueHTbl / ®upwmbl / Fpynnbl donpmy».
2. B oTpbiBlIEMCS OKHE BbiAENUTE 3anucCb rpynnbl gMpM, OOCHyXMBaHUE KOTOPOW Heobxoau-
MO 3anpeTuTb Ha TepMuHanax CTOPOHHEro aMUTEHTa W OTKPOWTE 3aKnagky «OMWUTEHTbI».



3. Bblbepute 3anuMcb CTOPOHHErO0 3MWTEHTa, Ha TepMMHanax KoToporo TpebyeTca 3anpemTb
obcnykmBaHue BbIOpaHHOM rpynnbl ¢MPM, U HaXMUTE Ha KHOMKY |[3anpetutb | B 3anucwu
BblbpaHHOro amMuTeHTa B MpaBoM cTonbue nossBuTCA nomeTka «3anpelieHa» (cMm. Puc. 75).
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Puc. 75. OkHo «pynnbl doupm». 3aknagka «QMUTEHTbI»

[ns BOCCTaHOBMNEHMS OOCMYXMBaHWSA Tpynnbl QUPM Y SMUTEHTA HaXMWUTE Ha KHOMKY .

Mpn 3anpete obcnyxuBaHWs rpynn dmpM ycCTaHaBNMBaEeTCs CrNeayoL Ui npuoputeT eé€ obcenyxu-
BaHus B Cucmeme: ecnv rpynna dmpm 3anpelleHa K OOCMyXMBaHUK Yy CTOPOHHEro SMUTEHTa, TO OHa TaKxke
OyoeT 3anpelieHa k obenyxuaHuio Ha Bcex TO u rpynnax TO 3TOro sMuTEHTa, HE3aBUCMMO OT €€ COCTOsI-
HMA 3anpeTa B 3TUX CMUCKaXx.

MpumeyaHue.

Ecrm Ha TO cTOpoOHHEro amuteHTa mcnonb3ytotcs online-tepmuHanbl cuctembl «Cetb
Petrol Plus», ycTaHOBKa 3anpeTa OOCny>XvMBaHUA KapT rpynnbl gmpM Ha Takux TO
npoussBoanTcst wTatHo. OgHako, B 3TOM Crlyyae, [aHHbIA 3anpeT nepefaércs Ha Tep-
MUHan no cnegytowen uenodke: Ol amuteHta — ML, — OL| cTOpOHHEro amuteHTa —
AC «Cetb Petrol Plus» — OL| «Cemb Petrol Plus» — tepmuHan.

10.10 3anpeT obcnyxuBaHMA KapT ¢p UnnanoB SMUTEHTOB

B nporpamme npeaycmMoTpeHa BO3MOXHOCTb 3anpeTta oOBCnyXumBaHUS KapT (mnnanoB CTOPOHHUX
amuTeHToB Ha cBovx TO. B ganbHelwem 3710 06CnyXMBaHNME MOXHO BOCCTaHOBUTH.

[ns ycTaHOBKM JaHHOro 3anpeta BbINOMHUTE Crieaylowne 4encTBus:
1. Bblbepute NyHKT rnaBHOro MeHw «3MUTeHTbI / Bece» («3muTteHTbl / B pabote») n B cnuc-
K& aMUTEHTOB BbIGepuTEe TpebyemMoro CTOpPOHHEro amuTeHta (cm. Puc. 51, c1p. 49).
2. MNepevigute Ha 3aknagky «®unuanel». YCTaHOBUTE Kypcop Ha 3anucu dwmnuana, KapTbl
KOTOPOrO HY’>KHO 3anpeTuTb K 0BCIy)KMBAHMIO U HaXMUTE Ha KHOMKy [ 3anpeTuTsb |.
3. Ha akpaHe nosButcs npegynpexaeHne «Brhumarue! Kapmbl OaHHo20 cbunuana, He rod-
Oepxusarouue YC®, 3abnokuposaHbl He 6ydym! [Npodormkumb?», roBopswee o Tom, 4to 6yayT
3abrokmMpoBaHbl TOMLKO Te KapThl, Ha KOTopblX 3anucaH Homep (ID) dwmnwuana.

BHAMAHMUE!

Kaptel, Ha KkoTopbix He 3anucaH ID dunmana, nocne ycTaHOBKM [aHHOro 3anpeta
OyayT v ganblue Npogormkate 00CMyXXUBATLCS.

4. TlogTBepavTe BbINONHEHWe onepauun. B 3anvcu BbIOpaHHOro amuTeHTa B MpaBoM cTorbue
nossuTcs nometka «3anpelieHa» (cMm. Puc. 51, ctp. 49).
[na BoccTaHOBMEHMSA OGCNyXXUBaHUA dwmnuMana 3MUTEHTA HaXMUTE Ha KHOMKY .
Takxke 3anpet 06CnyXuMBaHWA KapT dunuana aMuTeHTa MoXeT ObiTb ycTaHosrneH B POLL, nocne ue-
ro nepegaH no uenu obmeHa (kogorpamma agpecHoro YC dwmnmanos — tun 27) n yctaHoeneH B OL, gpyro-



ro ceoero dwmnuana, oo B OLl cTopoHHero amuteHTa / dunmana. B atom cnydvae B OL|, koTopbIi NpuHAN
3anpeT, B Crucke d¢wmnnanoB OkHa «3MUTEHTHI - Bce» («3MuTeHTHbI - B pabote»), Hanpome dwmnuana,
obcrnyxvBaHue KapT KOTOPOro Tenepb 3anpeLL eHo, nosiBUTCSA nomeTka
«3anpeweH 13 IMU».

MpumeyaHus:

1. 3anpet, ycTtaHoBneHHbii B POLL 1 npuHstbin B cBoéM OL|, HEBO3MOXHO CHATb
BPYYHYIO.

2. 3anpeTt, yctaHoBneHHblin B POLL n npuHatein B cBoém OLL, u 3anpeTt, yctaHoB-
NeHHbIN Ans dwvnmMana CTOPOHHEro amuTeHTa B cBoéMm OL| Bpy4Hylo, sIBNsIOTCS He3a-

BUCUMBIMK. TO ecTb ecnmM Ana dwnuana ycTaHOBMeHbl 0ba 3anperta, TO Npu CHSATUM
O[HOro, BTOPOW OCTa€TCH aKTUBHbLIM.

3. OTmvmeHuts 3anpeT obcnyxmBaHua KapT dwmnMana CTOPOHHEro amuteHta Ha TO
CBOEro aMuTeHTa, NpuHATLIM B cBoéM OLL no uenn obmeHa, BO3MOXHO TOMbKO Mpu
nony4YeHUn COOTBETCTBYHOLLEro paspelleHus obcnyxmBaHus, ycTaHoBneHHoro B POL
AAHHOro CTOPOHHEro aMuTeHTa (kogorpamma Tuna 27).

10.11 3anpeT o6CcnyXMBaHUA KapT CTOPOHHEro 3MUTEHTa Ha CBOMX TepMUHanax B
cunmanbHoM cxeme

YctaHoBKa 3anpeta (BOCCTAHOBIEHUS) OOCMy>XMBaHUSA KapT CTOPOHHEro SMWUTEHTA HA CBOEM
TepMyvHane B dmrnvanbHOM cxeme paboTbl BLINOMHSAETCSA B OKHE «TepMuHanbl» (NMYyHKT FN@BHOMO MEHI0
«06cnyxuBaHue / ObopynoBaHue / TepMmmHanbi») Ha 3aknagke «CepBuc / AmuteHTbI» (CM. Puc. 76).
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Puc. 76. OkHo «TepmuHanbi». 3aknagka «CepBuc / QMUTEHTbI»

Mpyu paboTe B dwmnuanbHOW cxeme B MporpaMme NpegyCcMOTPeHb! criedyiolive Tunbl 3anpeToB o6-
CNy>XVBaHWS:

° 3anpet O6CJ'Iy)KVIBaHVIFI KapT SMUTEHTa Ha TepMuUHarne MnoJIHOCTbLIO;

e  3anpeT obcnyxuBaHusa Tonbko KapT JIHP amuteHTa Ha TepmuHane (ecrm B cocTaB npuobpe-
TéHHON Bamu Cucmembi BXoauT nogcuctema «J10anbHOCTb 3a HanMMYHBIA PacyéT»);

e  3anpet obcnyxmBaHua KapT dmnmana(oB) 3MUTEHTA Ha TEpPMUHare;
e 3anpert BbIrpy3ku Ol ans kapT dvnuana(oB) Ha TepMUHan.
10.11.1 YnpaBneHue o6cnyxmBaHue M KapT SMUTEHTA Ha TepMUHane
YcTaHOBKa 3anpeTta (BOCCTAHOBMEHWUS) OBCMY>XMBAHUA KapT CTOPOHHEro 3MUTEHTa B LEMOM, BKIO-
yasa Bce ero dgwmnuanel, nogpobHo onucana B n. 10.4, cTp. 59.
10.11.2 YnpaBneHue o6cnyxmBaHmeM KapT o unManoB 3MUTEHTa Ha TepMUHane

YcTaHoBKa (CHATVE) 3anpeToB OOCNyXXMBaHWS dwnuana CTOPOHHEro SMUTEHTA MPOU3BOAWTCS B OKHE,
BbI3bIBAEMOM HaxatueM Ha kHorky 21, pacrionoxeHHyto B npaBoit YacT rpadbl C Ha3BaHUEM SMUTEHTA.



MpumeyaHue.

Kronka [*] akmeHa Torbko ansi aMUTEHTOB, MMeEHLL X dvnumansi.

Bbibepute amuTeHTa, dwmnmany KOTOPOro HYXHO YCTaHOBUTL (CHATb) 3anpeT Ha npeaBapuTENbHO
BbIOPAHHOM TepMUHarNe W HaXMUTE Ha KHOMKY ES2) OTkpoeTcsa OKHO Bblbopa dwmnunana (cm. Puc. 77).
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Puc. 77. OkHo BbIOGOpa dhunuana ammTeHTa ANSA YCTaHOBKMW 3anpeTa Ha TepMUHane

[anee BbibepuTe 3anucb dmnmnana n HaXmuTe Ha KHornky [ 3anpeTutb | Ha akpaHe oTkpoeTcs OKHO
BblbOpa BapuaHTa 3anpeta (cm. Puc. 78).
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Puc. 78. OkHo BbiGOpa BapuaHTa 3anpeTa counuana

B 3aBMCMMOCTV OT TekyLLero COCTOsiHMSA 3arnpeTa dunvana MOXHO peanu3oBaTtb Criefyloline BuAbl
3anpeToB:

e  eCNu/ 3anperT el é He YCTaHOBIEH (B CMMCKE MyCTOe 3HAYeHWe), TO MOXHO yCTaHOBUTL Mtobon
M3 BMOOB  3anpetoB — «3anpemTtb gwmnman nonHocTeio» Ui «3anpemwmTsb Bbirpysky OU no
KapTam dwmnuanay;

e eCcnM Tekyliee cocCTosgHue «3arnpeLeH», MOXHO ycTaHoBUTL 3anpeT no O m OUIT —
«3anpemts BbIrpy3ky OW no kaptam dwnuanay;

e ecnm Tekywee cocTtosHue «3anpelieHsl OM», MOXHO YCTaHOBWTb MOMHbLIA  3anpeT —
«3anpem s dmnman NonHOCTLIO».

Bup 3anpeta «3anpelyeH» o3HayaeT, 4To K 0OCNy>XUBaHMIO 3anpelleHbl BCe KapTbl dvnuana.

Bug 3anpeta «3anpemtb Bbirpy3ky OU no kaptam dmnuana» 03Ha4yaeT, 4YTO 3arnpelleHa BbIrpyska
OV n OWN kapT dwnmana, T.e. Npu MNOAroTOBKE oOut-hanoB ANs OaHHOTO TepMuMHana B Hero He OyayT
BkNtoyeHsl O n OUI 3anpeLy EHHbIX dwmnnarnos.

Bbibepute BuA 3anpeta M HaXMWUTE Ha KHOMKY . Ha akpaHe nosiBUTCA npeaynpexaeHve:
«BHumarue! Kapmbi OaHHo20 ¢puana, He noddepxusarowue YHC®O, 3abrnokuposaHbi He 6ydym!
lpodomkumb?», roBopswee o Tom, 4To OyayT 3abnokupoBaHbl TONMbKO Te KapTbl, HAa KOTOPbLIX 3anucaH
Homep (ID) dwmnmana. lNogTtBepgouTe BLINONMHEHWE onepauyn. B 3anucu BblOpaHHOro dwnunana B nNpaBoOM
cTonbLe nosiBUTCS COOTBETCTBYIOLLLAA MOMETKA.

BHAMAHMUE!
Mepen ycTaHOBKOW 3anpeToB OOCNyXXMBaHUA KapT dmnuanoB ybeauTtecb B TOM, 4TO
Ha Bcex KapTax 3anpeliaemoro dwmnuana 3anucaHd ID dwmnuana. 3Ty nNpoBepKY MOXHO
ocyliecTBuMTb BusyanbHO B OkHe «KapTbl - KnueHtckue» («KapTbl - Bce») B none
«Ne dmnmana Ha kapTe» UMM C MOMOLLbK CKpWMnTa, Ans 4vero obpatutecb B Cryxoby
TEXHWYECKON NOALEPXKKM.
Kaptel, Ha kKoTopblix He 3anucaH ID dwnuana, nocrne yCTaHOBKM AaHHOro 3anpeta
OyayT v fanblie npodorkats obcnyXuBaTbCs.

MpumeyaHwue.

Mpy ycTaHOBKE Kypcopa Ha 3anucb 3anpeléHHOro dmnvana akmMBHbl  0obe

KHOMKN — | Pa3pewnTb [ 3anpetutb | Haxame Ha KHOMkKy PaspewnTb

NONHOCTBLKD  BOCCTaHaBJIMBaeT O6Cl'ly>KI/IBaHVIe dvnmana. Haxame Ha KHOMKY
3al1peTVITb Nno3BOJIAEeT U3MEHUTL YpPOBEHbL 3anpeTta.

[ns cHAA 3anpeTa Ha obCny>XMBaHWS dmnMana HaxmuTe Ha kHornky |PaspewwmTs |.
Bbixog 13 okHa «®unuanbl» NponsBogMTca no KHorke | Beintu |.




PykoBoacTtBo nonb3oBatens (4ONOSTHEHNE MO OpraHM3aunm obMeHa MeXxay aMUTEHTaMM)

Pa3pabotimk ocTaBnsieT 3a coboi npaBo BHOCUTL B Cucmemy uaMmeHeHust 6es
npeaBapuTeNbHOrO  YBEAOMIIEHUsI NoMb3oBaTens

Cuctema «Petrol Plus» OnepaumOoHHbIN LLEHTP Bepcua: 7.00.3.0 - 7.00.7.0 71/71

Bce ncknounTtenbHble aBTopckue npasa npuHagnexar OO0 «HKT Codreap».
Mepepaya gaHHOrO JOKYMEHTa NV NpaB Ha Hero TpeTb MM Nnuam, ero pacnpocTpaHeHne, paBHO U UCNONb30BaHNE
NHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagarens OO0 «HKT Codteap» 3anpeLueHbl



